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1 Getting started

Remove the device from the box.
Remove packaging from the product.
Place the packaging inside the box and either store or dispose off

safely.

In the Box

Epad touch unit
Earphones

USB cable

Power supply

Micro SD Card adaptor
Stylus Pen

3 Safety Instruction

Keep the player clean and never store it next to a heat source or in dirt,
humid or wet places. Keep it out of direct sunlight.

Do not put the player in high temperature places (over 104°T"),especially
not in a car with the windows closed in summer.

Press the player’s buttons gently. Pressing them or the screen too hard
can damage the player.

Do not drop the appliance. This may result in damage to the product.
Do not attempt to dismantle or repair this unit yourself, Repairs should
be performed by qualified personnel only.

Use a slightly damp, lint-free cloth to clean this appliance. Do not
dismantle the player or use alcohol, thinner or benzene to clean the
surface of the player.

Always disconnect the device from the power supply before cleaning.
Wipe the touch screen using only a clean cellulose sponge or chamois
cloth.

Do not use chemicals or abrasive cleaning agents.

DO NOT leave the device on your lap or any part of the body for
prolonged periods of time as the unit may become warm during use.
DO NOT use excessive force on the touch screen and do not use
implements that may cause damage to the screen.

DO NOT expose to strong magnetic or electrical fields.

DO NOT expose to or use near liquids, rain, or excessive moisture.
SAFE TEMPERATURE: This device should only be used in
environments with ambient temperatures between -23 T ~ 104 °F.
ONLY USE the power supply provided with this device

Transportation Precautions

When travelling with your device always switch off the unit. If you are
packing your device along with other items always ensure that it is
packed away from anything that could cause damage to the unit, sharp
edges, liquids etc.

Airplane Precautions
Please refer to specific Airline guidance and instruction before using
this device onboard any aircraft

4 Specification

LCD Display Size 7.0” TFT touch panel
Resolution | 800480

USB port USB 2.0 High Speed

CPU processor ARM 1Ghz




Builtin Flash 4GB 1. Power Button: press and hold to power on/off, press to change to
Standard Memory 256MB sleep mode to save power .
System RAM DDR2-800 2. Vol+/-: increase /decrease the volume.

Capacity Expansion Support SD /TF Card, capacity 128MB~32GB 3. Back Button: return to previous menu.
Power Supply Built-in 3400mAH Lithium rechargeable battery

B

Home Button: shortcut key to return to the home page during

DC SV@2A any interface, press and hold to view recent programs.
(OK] Andriod 2.1

Working temperature -23°F ~104°F
Languages Multiple languages
Dimensions 203x 132 x 12 mm
Others G-sensor support
Charging time 4-6 hours

Menu Button: popup submenus.

Headphone jack: connect to headphones.
TF Card slot: supports up to 32GB (Micro SD card)
HDMI slot: connect to HDMI cable to play video on television

Reset button: to restart the device.
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0. OTG slot: connect to computer via USB, using the supplied USB

5 Keys definitions Cable , you can also use this port to connect the unit to a penpheral
device.

11. DC jack: connect to power supply (power supply included) to
charge.

4 ) 12. Speaker: audio output

6 Key Features
Power Button

e Press power button to switch on unit.

e When the product is switched on, press power button once for
“sleep” mode.

e In “sleep” mode press power button once to end sleep mode

’ H ) Menu Button
e Press this key to open the menu of the current applications.

® e ) -y Back Button
- e Press this key to return to the previous screen, or the previous menu
6 page.




Home Button

Press this key to return to the home screen.

A long press on this button will open the recently performed applications
menu bar.

Shutdown
A long press on the power button, will bring up the shutdown menu.
Click “OK” to shut down.

Unlocking and Locking the Screen

After a period of inactivity the screen will automatically move to “Sleep”
mode to prolong battery life

Press and push the icon up to the new emerging green point to
unlock.

Using the Touch Screen
There are several ways to browse the home screen, menu and
applications on your device.

Tap
When you want to open an application just tap the icon with your finger.

Press and hold

On the home screen, long pressing a blank area of the screen will create
a pop up menu where you will be able to select applications to add to
home screen. When you press a file, a song, a photo, it will turn up more
functions to make next operation.

Drag

Select the item you wish to move and keep your finger pressed on the
application, drag it to the selected area. When in the desired location
release move your finger away from the screen to “drop” the application

HDMI Slot

Connect one end of HDMI cable (not provided in our kit) to this slot and
other end to HDMI input of your TV. This enables to play video from
device to television .

Home Screen

The Main Menu screen will display the device’s main applications. You
can customize your Home Screen by altering Wallpapers and adding /
deleting applications and icons.
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If you add more applications, icons or shortcuts onto the home screen,
you can expand the home screen beyond that which is displayed. Scroll
either side of the touch screen to navigate between all your applications

and icons.
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Customise Home Screen

New Home Project

In the home interface, click “menu” button.

When the pop up menu appears, click “Add” to select the item to add to
the home interface.

When you click “Search”, you can use this function to search any file in

your device or a webpage.

Tip: To add an application to home screen, long press it until it becomes
enlarged and it will drop onto home screen.

Removing Icon from Home Screen
Tap and hold the icon on the screen until it blinks.
Hold continuously and drag the icon into the trash bin and then release

your fingers.

Change the desktop wallpaper

In the home interface, press and hold the Menu button for pop-up
menu, tap wailpaper.

Click to select wallpaper gallery pictures.

Enter text
Use the screen keyboard
When you start the program or choose to enter text or numbers, click

the text editing box and it will appear on-screen keyboard.

Input Method

Quick Search Box

Input method

In the text input interface, press and hold the text edit box area, until
the pop-up menu appears and select input method.
Select the input required.

Access Application

How to access the device applications:
Press @ to enter Applications list as shown below.



e Choose the application to access.

e To exit the program interface, press the “back” key to previous page
interface or press the “home” key to go directly back to the home page
screen

Tips

Open Recently Used Applications
In any program interface you can long press the “Home” key, the screen a
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On the home screen, long pressing a blank area, of the screen will create
a pop up menu where you will be able to select applications to add to

home screen

Fast Close Process
Press the back key to return to previous screen, or press the Home key to
return to home page interface.
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8 Charging your device
We recommend that your first three charges take up to 12 hours each,
this will extend the battery life as well as provide a longer usage time.
Subsequent charges will only need about 4-6 hours.

9 Connectto PC

Android

Ongoing
USB connected(External)
Select to copy files to/from your computer.

USB connected(Internal)
Select to copy files to/from your computer.

A\ USB debugging connected
Select to disable USE debugging.

Power on the device, then connect to PC via USB cable, pull down the
notice bar on the left top of the status bar.

Click “USB connected (Internal)”, then select “Mount” to connect and
then can copy files to the device.

Pull down the notice bar again you can turn off connection.

10 Connecting to the Internet
Wi-Fi Settings

e Click the application [@ label to pop-up the application list, Click
“Settings”.

e Click “Wireless & networks ”

e Click “Turn on Wi-Fi”, the device will automatically scan for available

Wi-Fi wireless network.
Click “Wi-Fi Settings”



e Select the desired Wi-Fi network to connect. For encryption, a password @ Enter your e-mail account e-mail address and password.
window will pop up, enter the appropriate password. e Click “Next” button, select your mailbox type is POP3 or IMAP.
Click “connect”. o Click the “Next” button to check e-mail account server is available.

@@sseam = & e Enter account name and e-mail to display the name, then click done.

e If the mailbox is available, will automatically into your inbox

Wi-Fi s

. : Send E-mail information
VPN settings

e e Click on the application label and a list of application will pop up.
vioDile networks

b o for i e et AY e Click the e-mail to display your Inbox.

e Click to enter the Inbox, the message will automatically refresh, click to

read.

e Press the Menu button on the pop-up menu.
Communication e Click “write”, compose a new message into the interface.
e Input the recipient's email address in the receiver column

11 Email e Enter a subject and message content.
E-mail Settings e Want to add attachments? Press the Menu button on the pop-up menu
Note: Please make sure your network connection is active and the option.
time is correct before you start the Mailbox Setup Wizard. e Click attachments.
# A0 BE® 0am = & e Select the attachments you want to send (such as pictures, video, etc.).

1 configure Email for most accounts in just a few steps. b C“Ck Send to Send the e-mail‘

Note: If you have more than one account select the desired account prior
to composing e-mails.

To delete an account, you can press and hold the account name to pop-

up submenus then click Remove account to delete the account.

— Multimedia
: 12 Music
Mailbox Setup wizard Your music can be viewed in 4 ways: Artist, Albums, Songs and
e Click the application label & to pop-up the application list. Playlists. Select a category to view the list of contents.

e Click the email icon, E-mail setup wizard appears to guide you through
set up
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. e Click “Video Player”.

Y Unknown artist e Enter the memory card video file list.

e Select and click the file you want to play.

14 Photo Gallery
The gallery application will automatically search for the micro SD card to
store photos and video files. Photo Gallery has folders to categorize the
images and video files. You can use the gallery application to view and

edit photos, add photos to the desktop or watch videos.
Access and play music
e Click on the application label on the pop-up list of applications. View Image

e Click “music”. e Click the picture you want to see, the system automatically opens it in full

"« U]

e Click the” song”, “artist”, “album” or “song list”.

screen mode view.

* Selecta song to play e Slide your finger on the screen to view the next or previous images

Adding songs to anew playlist e You can zoom in on an image using the on screen icons.
e Click on the application label on the pop-up list of applications.
e Click “Music”.
e Search music by track
e Hold the track you want to add to the want to add to the playlist
e On the pop music settings menu, click “Add” to playlist.
e Select “New”.
e Enter the name of the playlist.
e Click “Save”.
Delete Playlist
e Click “Playlist”
e Press and hold the playlist, this will bring a pop-up menu.
e Click “Delete”.

Edit and Set the Picture

To view pictures in full screen mode, press the menu button to display the
13 Video

menu option, you can select the options you need to
Access and play video files

Edit it and set the picture.
e Click on the application label on the pop-up list of applications.
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Slideshow

Press anywhere on screen, slideshow icon will appear. Press Slideshow
Rotation

Press the menu button to display the menu option, and then click “more”
to pop up submenu.

Click “Rotate Left” or “Rotate Right”.

Internet Browser

Home Page

When browser is selected your selected home page will automatically
load.

y
Click on the application label on the pop-up list of applications.
Click the browser.
Press the “menu” key, pop-up browser settings menu.
Click “more”.
Click “Settings”.
Click “Set Home Page”.
Enter the URL, click “OK”
Visit the website
Open the Web page and slide your finger on the screen to browse and
see other parts of the page.
Search word in a Webpage

16

Browse the web; press the “menu” button, pop-up menu option.

Click “more”.

Click “Find on page”.

Enter the words your want to search.

Click “done” and the words in the webpage will be highlighted in green.
Click left and right arrows in front of search Bar to move into the previous
or next word in line.

Manage bookmarks

Bookmark Settings

Launch / Access a website.

Press the menu key and click “Bookmarks”, then click “Add”.

Edit Bookmarks and click “OK”.

Open Bookmarks

In the browser interface, press the Menu key and click the “bookmarks”.
Click on the bookmark you want to open.

Use the Browser Window

Open a new browser window

Open a browser window, press the Menu key and select new window.
Click the new window to open a new browser window.

Switch browser window

In the browser window, press the Menu key and click on the window.
Click the window you want to open it.

Set your browser

In the browser interface, press the “Menu” key and click “more”, and then
click “Settings” to set the browser.

Other Applications

Alarm Clock

Click on the application label, pop-up list of applications
Click the clock program.



To set the alarm, press the menu button for a pop-up alarm clock setup

menu.
Click “Add alarm” to set the required time, ringtone, repeat cycle and
alarm label etc.

File Browser

Browse Files

Click the application label, and then click to open the file browser. You
can manage, edit, and delete files and folders in file browser.

Cut and Copy Files

In the file browser, long press the file you want to action.

Pop-up action menu, which includes cut, paste, copy, delete, rename,
new folder will appear.

Click “Cut” or “copy”

Enter the folder where you want to paste the file and long press the
blank area for a pop-up menu window.

Click “Paste”

Delete files

In the file browser, long press the file you want to delete

Click "Delete”

Click OK to delete the file

Creating a New Folder

In the file browser, press the menu button popup menu.

Click “New Folder”

Pop-up window will open a text box

Type the new folder name.

Click OK to set up a folder.

Sound Recorder
Click the application label, open the sound recording application.
Click X to start Recording.

e Click &N to stop and also decide to save or discard the file.

Please use music player to play WAV recorded files.

17 Basic Settings

You can click the application label D to pop-up the application list,
then click Settings to find settings interface

# A0 Bs3am = .
e

less & networks
W) Sound & display

P Applications

® Accounts & sync

I Privacy

@ SD card & Device storage

Sound and Display

Media Volume Setting

Click on sound and display.

Click on the media volume to adjust the volume of music and video.
Bring up the volume settings panel, drag the progress bar to increase
or decrease the volume

Adjust Screen Brightness

Click on sound and display.

Scroll down the screen, click on brightness.

The brightness panel will appear on screen.
Adjust brightness by sliding between darker and brighter until desired
level is achieved

Click OK.

Adjust the Screen Timeout

Click on the sound and display.

Scroll down the screen, then click on “Screen timeout”.
Select the time you require from the pop up screen.



Micro SD cards

Manage and view Micro SD content

Press the Menu key to access the pop-up settings menu.
Click “Settings’.

Click “SD card & device storage settings”.

View the available Micro SD card space.

See the E-pad internal storage capacity.

To remove the Micro SD card safely:

In the home interface, press the Menu key to access pop-up settings menu.
Click “Settings”.

Click “SD card & device storage settings”.

Click “Unmount SD card”.

Eject Micro SD card.

Restore factory settings

If your device encounters a serious error or you forget your unlock password,
you can reset your device back to the original factory settings. Restore
factory settings means the deletion of downloaded applications and other
user settings, so all data will be lost. Remember to back up your data

In the home interface, press the Menu key to access the pop-up settings
menu.

Click “Settings”.

Click “Privacy”

Click “Factory Data Reset”

The system will enter the erase data functions, the screen will be blank and
the display black. After all data is deleted the system will automatically reboot

Date and Time

Press the Menu key to access the pop-up settings menu.
Click “Settings”.

Click “Date & Time”

Click ‘Set Date or Set Time”

Set language
e n the home interface, press the Menu key pop-up settings menu.
e Click “Settings”.
e Click on the "language & keyboard”
e Click “Select locale”, and select the language you require. Scroll
down the list to see more languages.

18 Install application

# #EA0 @ 11a9am = .

e Click on the application label, pop-up applications list.

e Select “App Installer”, click “install”, the program automatically scans
all applications .

e Hold the apps you need to install

e Pop-up installation options, click “install”.

e Follow the installation wizard to run after.
Uninstall application

e In the home interface, press the Menu key to access the pop-up
settings menu.

e Click “Settings”.

e Click “Applications”.

e Click “Manage applications”; all the applications installed on the
system will be listed.

e Choose the application and click “Uninstall”.

e Click OK to complete uninstall.



19 Troubleshooting
Device cannot connect to your WIFI Network
e Ensure your wireless router is turned on and working.
e Ensure the device and the wireless router are within a valid distance, and
there are no walls or other obstructions between them.
e Ensure your user name and password is correct
System freezes and doesn’t work correctly after installation of
applications
Installation of some applications may cause the system not to work
correctly. You can press the reset button (next to power input port) to
reset the system.
Unable to set up E-Mail Account
e Ensure that the network is connected and you can connect to the Internet.
e Ensure your E-mail settings and passwords are correct.
Data on the screen is corrupted or a program is not responding properly.
e Press and hold the Power Key about 8 seconds to restart.
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FCC WARNING

This device complies with Part 15 of the FCC Rules. Operation is

subject to the following two conditions:

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause
undesired operation.

NOTE 1: This equipment has been tested and found to comply with the limits for a Class B digital

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable

protection against harmful interference in a residential installation. This equipment generates, uses

and can radiate radio frequency energy and, if not installed and used in accordance with the

instructions, may cause harmful interference to radio communications. However, there is no

guarantee that interference will not occur in a particular installation. If this equipment does cause

harmful interference to radio or television reception, which can be determined by turning the

equipment off and on, the user is encouraged to try to correct the interference by one or more of

the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-Consult the dealer or an experienced radio/TV technician for help.

NOTE 2: Any changes or modifications not expressly approved by the manufacturer could void
the user’s authority to operate the equipment.

NOTE 3: The manufacturer is not responsible for any radio or TV interference caused by
unauthorized modifications to this equipment. Such modifications could void the user’s authority
to operate the equipment.





