
For certification information, please refer to User Manuals:

http://www.grandstream.com

U.S. FCC Part 15 Regulatory Information

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.
—Consult the dealer or an experienced radio/TV technician for help.

FCC RF Radiation Exposure Statement Caution: To maintain compliance with the FCC’s RF
exposure guidelines, place the product at least 20cm from nearby persons.

Canada Regulatory Information

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation,

Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject

to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause undesired

operation of the device.

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux

CNR d’Innovation, Sciences et Développement économique Canada applicables aux

appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions

suivantes :

1) L’appareil ne doit pas produire de brouillage;

2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est

susceptible d’en compromettre le fonctionnement.



To maintain compliance with the RF exposure guidelines, place the product at least 20cm from
nearby persons.

Pour rester en conformité avec les consignes d'exposition aux RF, placez le produit à au
moins 20 cm des personnes proches.

CAN ICES-3 (B)/NMB-3(B)

If trouble is experienced with this equipment, please contact (Agent in the US):

Company Name: Grandstream Networks, Inc.

Address: 126 Brookline Ave, 3rd Floor Boston, MA 02215, USA

Tel: 1-617-5669300

Fax: 1-617-2491987



Grandstream Networks, Inc.

126 Brookline Ave, 3rd Floor
Boston, MA 02215. USA
Tel : +1 (617) 566 - 9300 
Fax: +1 (617) 249 - 1987 

www.grandstream.com

For Certification, Warranty and RMA information, please visit
www.grandstream.com
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EN OVERVIEW
The GWN7062 is a router powered by the latest Wi-Fi 6 (802.11ax) 
standard with 4 times increased data capacity in a dense environment 
to provide powerful signal strength and handle up to 256 devices in 
your growing network. It offers dual-band 2×2 MU-MIMO with DL/UL 
OFDMA technology, and combines both wireless Mesh networking and 
wired AP connection to expand Wi-Fi signal to every corner, including 
outdoor areas. Blazing-fast combined Wi-Fi speeds up to 1.8Gbps and 
64-bit 1.2GHz quad-core processor powers smart product automation, 
smooth 4K UHD streaming, online gaming and more. The GWN7062 
is supported by GWN Cloud and GWN Manager, Grandstream’s cloud 
and on-premise Wi-Fi management platform. With support for dual 
Gigabit WAN ports, mesh networks, advanced security and VPN, 
GWN7062 is an ideal Wi-Fi 6 router for wireless network deployment 
with small-to-medium sized business. 

PRECAUTIONS 

•	 Do not attempt to open, disassemble, or modify the device.
•	 Do not expose this device to temperature outside range of 0 °C to 

40 °C for operation and -30 °C to 60 °C for storage.
•	 Do not expose the GWN7062 to environments outside of the follow-

ing humidity range: 10-90% RH (non-condensing).
•	 Do not power cycle your GWN7062 during system boot up or firm-

ware upgrade. You may corrupt firmware images and cause the unit 
to malfunction.

PACKAGE CONTENTS

1x 12V Power 
Adapter

1x GWN7062 1x Quick 
Installation 

Guide

1x Ethernet 
Cable

12
V

GWN7062 PORTS

Port Description

USB Used for USB storage device.

LAN 1/2/3 3x 10/100/1000Mbps Ethernet ports.

LAN 4 /WAN 1x 10/100/1000Mbps Ethernet port.

WAN 1x 10/100/1000Mbps Ethernet port.

RESET Factory reset button.
Press for 5 seconds to reset factory default set-
tings.

DC12V Power adapter connector (DC 12V, 1.5A)

SYNC Press for 5 seconds to pair all unpaired APs that 
can be found under the LAN port
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Connect to WAN port to an optical fiber broadband modem, ADSL 
broadband modem or community broadband interface.

Wired Connection
Connect your computer to one 
of the LAN ports (1,2,3 or 4).

Wireless Connection
Connect your laptop, smartphone 
or tablet to the SSID.

2.	Connect to the Internet

3.	Connect to GWN7062 Default Network

Ethernet CableWireless Connection

ACCESSING THE CONFIGURATION INTER-
FACE
Now that you are connected to the GWN7062’s SSID or to LAN port 
with network cable, you can access into its configuration interface with: 
myrouter.grandstream.com 
or default IP address 192.168.80.1.
Then enter password to login.

Note: SSID’s default password information is printed on the MAC tag at 
the bottom of the unit. 

Notes:
•	 Make sure that the GWN7062 is not already paired with another 

GWN7062 as Mesh node router, otherwise the configuration 
interface cannot be accessed.

•	 If the GWN7062 is already paired, make sure to unpair it first, or do 
a factory reset.

•	 It is customer’s responsibility to ensure compliance with local 
regulations for frequency bands, transmit power others.

•	 To manage GWN7062 over cloud, please refer to https://www.gwn.
cloud.

•	 To manage GWN7062 over on-premise controller, please refer to 
https://www.grandstream.com/products/networking-solutions/wi-fi-
management/product/gwn-manager

Refer to online documents and FAQ for more detailed information: 
https://www.grandstream.com/our-products

The GNU GPL license terms are incorporated into the device firmware and  
an be accessed via the Web user interface of the device at 
my_device_ip/gpl_license. It can also be accessed here: 
https://www.grandstream.com/legal/open-source-software

To obtain a CD with GPL source code information please submit a written 
request to: info@grandstream.com

Note: GWN7062’s default password information is printed on the MAC 
tag at the bottom of the unit. 

CONNECTING THE GWN7062

1.	Power the GWN7062
GWN7062 can be powered on using  
PSU with output: DC 12V,1.5A. 12V

Optical Fiber/ ADSL Modem 
/Community Broadband

Internet
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12
V

ZH 概述

GWN7062是一款企业级高性能802.11ax Wi-Fi6路由器，在密集环境
下增加4倍数据容量，提供优质的信号强度，并能同时连接多达256
台设备。采用双频2×2 MU-MIMO和DL-UL OFDMA技术，利用无线
Mesh和有线AP组网，将Wi-Fi信号扩展至每个角落，包括室外区域。
高达1.8Gbps的Wi-Fi 速度和64位1.2GHz四核处理器为智能产品自动
化、4K超高清流媒体和在线游戏等提供强大动力。GWN7062支持GWN 
Cloud系统以实现大规模的部署管理，以及本地Wi-Fi管理平台GWN 
Manager。凭借千兆双WAN口、Mesh网络、高级安全设置和VPN等功
能，GWN7062是中小型企业无线网络部署的理想选择。

注意事项

• 不要尝试打开，拆解或修改设备。
• 不要将本设备暴露在温度超出 0℃至40℃的工作环境或超出-30℃至 
60℃的储存环境。
• 不要将本设备暴露在环境湿度如下范围以外：10-90％RH （无冷凝）
。
• 系统启动或固件升级期间不要中断电源。这可能会损坏设备固件，并
导致设备故障。

包装清单

1x 电源适配器1x GWN7062 1x 快速安装指南1x 网线

GWN7062 端口

端口 描述

USB 用于接入USB存储设备

LAN 1/2/3 3x 10/100/1000Mbps以太网端口

LAN 4 /WAN 1x 10/100/1000Mbps以太网端口

WAN 1x 10/100/1000Mbps以太网端口

RESET 恢复出厂设置按钮。
按5秒恢复出厂默认设置。

DC12V 电源适配器（DC 12V, 1.5A）

SYNC 长按5秒配对LAN口接的所有未配对AP
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接WAN口，用于连接光纤宽带Modem（光猫）、ADSL宽带
Modem（A猫）或者小区宽带接口

2. 连接网络

宽带拨号上网/ Modem（猫） 
/小区宽带上网

3.	连接设备
有线连接
接LAN（1/2/3/4）口
连接电脑、机顶盒等需要连
接的设备

无线连接
将您的笔记本电脑、智能手机
或平板电脑连接到 SSID。

网线无线连接

访问您的 GWN7062
连接到GWN7062的Wi-Fi或利用网线连接LAN口，可以通过访问:
myrouter.grandstream.com 
或者默认IP地址: 192.168.80.1访问GWN7062的配置页面。

注意：
输入管理员密码登入管理界面（管理员默认密码为随机值，写于
GWN7062底部的贴纸上）

注意：
SSID默认密码为随机值，写于GWN7062底部的贴纸上。

GNU GPL许可条款已包含在设备固件中，可以通过设备的Web用户界面进
行访 问：http(s)://IP/gpl_license。它也可以在这里访问。https://www.

grandstream.com/legal/open-source-software
如果需要包含GPL源代码信息的CD，请发邮件到info@grandstream.com

提交请求 。

欲获取详细的路由器使用信息，请在以下链接中下载GWN7062用户手册。
https://www.grandstream.com/our-products

注意： 
• 确认GWN7062没有作为Mesh节点路由器被配对到另一个GWN7062
上，否则无法登录配置页面。
• 如果GWN7062已经被Mesh配对，请先解除配对，或者对设备进行恢
复出厂操作。
• 请遵守当地关于频带、发射功率及其他相关法规。
• 请在https://www.gwn.cloud进行GWN7062的云端管理。
• 若想使用本地控制器管理GWN7062，请参照https://www.
grandstream.com/products/networking-solutions/wi-fi-management/
product/gwn-manager

连接GWN7062

1.	连接电源

GWN7062使用右侧电源适配器供电
（DC 12V，1.5A）。 12V

Internet
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ES RESUMEN
El GWN7062 es un enrutador empulsado por el estándar más reciente 
de Wi-Fi 6 (802.11ax) con una capacidad de datos 4 veces mayor en 
ambientes densos permitiendo proveer una potencia de señal podero-
sa y manejar hasta 256 dispositivos en una red en crecimiento. Ofrece 
una banda dual 2×2 MU-MIMO con tecnología DL/UL OFDMA, y com-
bina las capacidades de red Mesh inalámbrica y conexión cableada 
al para expandir la señal de Wi-Fi en cada esquina, incluyendo áreas 
de exteriores. Ofrece también velocidades de Wi-Fi combinadas ex-
tremadamente rápidas de hasta 1.8Gbps y gracias a su procesador 
quad-core de 1.2GHz de 64 bits potencia la automatización inteligente 
del producto, streaming 4K UHD fluido, juegos en línea y más. El 
GWN7602 está soportado por las plataformas de administración GWN 
Cloud (Nube) y GWN Manager (Local). Con dos puertos WAN Gigabit, 
capacidad para redes mesh, características avanzadas de seguridad 
y capacidad para VPN, el GWN7062 es el router con Wi-Fi 6 ideal 
para el despliegue de redes inalámbricas en escenarios de pequeños 
a medianos negocios.

PRECAUCIONES

CONTENIDO DEL PAQUETE

1x Adaptador de 
Alimentación 12V

1x GWN7062 1x Guia de 
Instalación Rapida

1x Cable de
Ethernet 

12
V

•	 No intente abrir, desarmar o modificar el dispositivo.
•	 No exponga este dispositivo a temperaturas fuera del rango de  -30 

°C a 40 °C en funcionamiento y desde -30 °C a 60 °C cuando se 
encuentre almacenado

•	 No exponga el GWN7062 a entornos fuera del siguiente rango de hu-
medad: 10-95% RH (sin condensación).

•	 No apague su GWN7062 durante el reinicio del sistema o actual-
ización de Firmware. Puede corromper la imagen del firmware y cau-
sar un mal funcionamiento de la unidad.

PUERTOS GWN7062

Puerto Descripción

USB Se utiliza para dispositivo de almacenamiento 
USB.

LAN 1/2/3 3x puertos Ethernet de 10/100/1000 Mbps.

LAN 4 /WAN 1x puerto Ethernet de 10/100/1000 Mbps.

WAN 1x puerto Ethernet de 10/100/1000 Mbps.

RESET Botón de restablecimiento de fábrica. Presione du-
rante 5 segundos para restablecer la configuración 
predeterminada de fábrica.

DC12V Conector del adaptador de corriente (DC 12V, 
1.5A).

SYNC Presione durante 5 segundos para enlazar todos los 
APs que se encuentren detrás del puerto LAN y que 
no hayan sido enlazados previamente.
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Conecte el puerto WAN a un módem de banda ancha de fibra óptica, 
módem de banda ancha ADSL, o una interfaz de banda ancha 
comunitaria.

Fibra óptica / Módem ADSL 
/ Banda ancha comunitaria

2. Conectado a Internet

3. Conectarse a la red predeterminada GWN7062

Conexión alámbrica
Conecte su computadora a 
uno de los puertos LAN (1, 
2, 3 o 4).

Conexión inalámbrica
Conecte su laptop, smartphone 
o tablet al SSID.

Cable de EthernetConexión inalámbrica

ACCESO A LA INTERFAZ DE CONFIGURA-
CIÓN
Ahora que ya estás conectado al SSID del GWN7062 o el puerto LAN 
con un cable de red, podrás acceder a la interfaz de configuración por 
medio de: 
myrouter.grandstream.com  la dirección IP por defecto 192.168.80.1.
Una vez estés en la página de inicio de sesión; ingrese la contraseña..

Nota: La información de la contraseña por defecto del SSID está impresa 
en la etiqueta de la dirección MAC en la parte inferior de la unidad.

Nota:
•	 Verifique que el GWN7602 no esté enlazado con otro GWN7602 en 

un nodo Mesh, de lo contrario, la interfaz de configuración no estará 
accesible.

•	 Si el GWN7602 ya se encuentra enlazado, deberá desvincularlo 
primero, o aplicar un restablecimiento de fábrica.

•	  Está en la responsabilidad del usuario garantizar la conformidad con 
los regulamientos locales para las bandas de frecuencia, potencias 
de transmisión, etc.for frequency bands, transmit power etc.

•	 Para administrar el GWN7602 a través de la plataforma en la nube, 
entre en  https://www.gwn.cloud.

•	 Para administrar el GWN7602 a través de la plataforma local GWN 
Manager, por favor entre en https://www.grandstream.com/products/
networking-solutions/wi-fi-management/product/gwn-manager

Los términos de licencia GNU GPL son incorporados en el firmware del 
dispositivo y puede ser accedido a través de la interfaz de usuario Web 

del dispositivo en http(s)://IP/gpl_license
Para obtener un CD con la información del código fuente GPL, por 

favor, remita una solicitud escrita a info@grandstream.com
Para obtener el manual de usuario, favor haga click aquí:  

https://www.grandstream.com/our-products

Nota: La información de la contraseña predeterminada de GWN7062 
está impresa en la etiqueta MAC en la parte inferior de la unidad.

CONECTANDO EL GWN7062
1.	Encienda el GWN7062
El GWN7062 puede ser encendido 
utilizando una fuente de alimentación 
con salida: DC 12V, 1.5A.

12V

Internet


