COPELAND

June 12, 2024

To whom it may concern,

Copeland’s CGTX Card (FCC ID WPEPSAII-04) is a 900 MHz transceiver module designed to be installed in a host device. The
CGTX Card is designed for industrial and commercial applications only. It is not available to consumers and must be purchased
directly from Copeland or an authorized distributor. It is always installed in a host device by specially trained Copeland
technicians prior to shipment. It is never provided as a separate component. When installed in a host device, it is designed to
wirelessly read temperature loggers used in commercial cargo shipments. The host device is installed near shipping docks of
distribution centers (DC). DCs generally are not available to the public.

When a DC receives one of Copeland’s devices with a CGTX Card installed, it must be installed by a Copeland trained installer
(either from Copeland directly or an authorized contractor) to ensure proper installation and operation.

If you have any questions or concerns with the contents of this letter, please contact me (Amy.Childress@copeland.com) or John
Herbert (John.Herbert@copeland.com) via email.

Tha n\k you,
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Amy Childress
Vice President — Monitoring
Copeland Cold Chain LP
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