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December 24, 2007

Federal Communications Commission
7435 QOakland Mills Road
Columbia, MD 21046

To Whom it May Concern:

This letter is to clarify the use of the RGIS RM-1 data collection scanners. The RM-1
data collection scanner is for use only by RGIS employees and is not for sale. For units
used in the U.S. and Canada, the RM-1 wireless settings are preset at the factory using
channels 1-11, only using the wireless software provided by the wireless chip
manufacturer. The user has no access to the system level software. As such, the setting
cannot be altered by the user.

Sincerely,

Pt

Aamir Chinoy
Sr. Vice President, Finance & Accounting

cc: Tony Baritz, Chief Information Officer



