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Thank you for purchasing MB3000 POS Terminal!
This manual will help you to know the functions and operations of
MB3000.

L1 About the Product
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The MB3000 is all-in-one touch terminal with its built-in thermal printer
and customer display. There are two kinds hardware platform X86 and
ARM, running Android and windows system. It is ideally suited to the
most diverse range of markets in retail and hospitality.
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After unpack the carton, please check if the following items are included.
If any item is missing or damaged, please contact your dealer
immediately.
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POS Terminal Adapter

Anypos
User Manual
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Power Cord User Manual



gt aERE Outward Diagram
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| #58/DESCRIPTION

Rl=2% (GERC) /Magnetic Card Reader (Optional)
FTENHLIT 75 28 /Printer Open Button

4R34 4 /Paper Feed Button

FTERHLHL YRR 72~ KT /Printer Power LED

FTERMLEE R F5 7~ KT/ Printer Error LED

FTENHLHT 35 /Printer Cover

WA B %E . fih¥5 5 /9. 7inch TFT LCD and Touch screen
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D AR Side view

NOTE:

24V power switch
outside switch
protection, usually
do not use this
switch.

| i8/DESCRIPTION
24VHLETTR/24V Power Switch

iButton (i%fit) / (Optional)

EHLIF 2= /Power Switch

HYRTE 7~ T /Power LED

fifi#% 45 7~4] /Hard Disk LED

SH|OT | |||

B E USB 0 (3% #2 B b5, 4% ) /Front USB(connect mouse,
keyboard)

#4375 /Cable Cover

% F' {7~ 4%/ Customer Display
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\ 6B/ DESCRIPTION

O3 (R IL#SAL) /com3 (connect PIN pad)

£ FH/ Cash Drawerl Port

12V DC #ii/12V DC out

24V DC #y\/24V DC input

1SS /coml (connect PIN pad)

M /Audio port

USB OTG (#%U#L) /USB OTG(connect U disk)

HDMI

M /RJ-45 LAN port

USB 4210 (Bfbr, 84%) /USB(connect mouse & keyboard)
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FEHL Starting up

S L 2 T 24V L L

FHTITFHLE A M EHLIT K
First hit the side marked 1 of the left 24V power switch, and then turn on
the right host power.

PRAT LA — 3, WP “Mi” —F R

YRS Dismantle HDD

L TP AL s T UFR R AL, 7 fe s
T ret)n, #&HEmRER.

Press the position of both sides as marked in [—]
picture, pull the cap back, and take it down to
show the hard disk bracket. ‘

CABLE COVER

2. FE LIRS B RORAN, SR AR AL IEAE,
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Press the button on the hard disk bracket, pull
the bracket out, and get the hard disk.

HDD BRACKET

HDD BRACKET




ZEEH R 5%

Mounting the MSR

1. FTIFMSRE:, Rl -R 281
IR R AR R
-

Open the MSR cover, and
then connect the data wire of
MSR to the port board.

2. FH2JIST2. 58] [ g 22
fit] 5 ) - 25 o

Fix the MSR with 2 supplied
ST2.5%8 screws

ITEPAREe

Install the Printer paper

IRERARHEG PN e

Put paper roller into scroll

2ATTHTEINUIT 5 4%, KRG
JRNAT EIHL

Press the printer open button,
and then put the scroll into
printer.

3AF-FRAENL & I KA
FATEINLAT o5, R .
Hold the machine, and press
hard the enclosure of printer
with thumbs to stuff it up.

ITEIHLEAS

Printer self-test
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Press the FEED button, turn on 24V power switch, the printer starts
printing the default configuration

WA Test Software
$THF D:\Tools\Anypos100Test.exe .

Run the D:\Tools\Anypos100Test.exe.

Anpposl00 Devices Test

ConhDrmesr | usion | Line Dispiey | btSht P | RFD

i “Open Devices” J&, AIHEATELR 6 Tl:
1. piif “CashDrawer” &I J5 WA
2. miifi “IButton” JEII-R 546 1Button i,
3. i “Line Display” IR G IG5 7 Eonas it .
4. gy “MSR” IR J5 I daw A= B it .
5. miii “POSPrinter” EI-R 5 HUGFT EPHLIIK .
mii “Port Settings” f&, A LAATHEHIORE.
i “Exit” BiE R E HIB RS .
Click “Open Devices”, then do the 6 tests as list:
1. Click “CashDrawer” to test the cash drawer.
2. Click “IButton” to test the [Button.
3. Click “Line Display” to test the customer display.
4. Click “MSR” to test the magnetic card reader
6. Click “POSPrinter” to test the printer.
7. Click "Port Settings", you can set up to interface
8. Click “Exit” or close window to exit program.

L. %5 SRS HIMSRIGERIAZE O 900M6, $T ERHLER A C1COM2.

NOTE: The default setting of customer display port and MSR is
COMG6, The default setting of printer is COM2.
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Troubleshooting
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A few common hardware problems and suggested solutions are listed

below:

i % /PROBLEM  f#R751%/SOLUTION

TG TeATAR 2 )87
Can’t turn on the
machine.

O tAESMEAEER G IER, ERCAE 2 5 iE
2.

A E R A TR 2 .

KA 4T EDHL IR AT 2 5 5%

oA 24V U R RIT T

Check if the external power supply is normal ,
if the adapter is connected.

Check if the adapter LED is light on.

Check if the printer LED is light on

Check if the 24V power switch is turned on.

°POO

MR AN~
The MSR doesn’t
work.

2 L5K R B Ah Rl
KT B SR I L2 1 I
KA M2 BLE Y COM6..

Try another kind of card.

Check if the cable of the MSR.

Check if the serial port is set to COM6

P00 @®EO|® e e

ITENHL A BRAT TR AR
Printer error light
blinks

R A AT, TENAR G -REAS), T
AN R T

Check if there is paper or if paper gets stuck or not.
Check the printer cover is tight enclosure

WAk BR R AN | BB BT RN 1024%768
Display is not clear. | Setup the resolutions to 1024*768.
TR AL 2% TR IR T L, G 5 19X 2 Sk 22 2% T

Unable to connect
to the network

Make sure the cable all right, check the network
cable plugs are properly installed.

48 H A L E BIOS B RGN [A], a0 R RCE e f it
The date or time is Change the date or time in BIOS or OS, otherwise
not right. change the battery.

fishe AL 5% To AL B BB SR RS, ERTRLHE

The touch screen

Reinstall the driver of touch.
Setup the touch screen to calibrate.

doesn’t work.
F Y
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NOTE: Please consult your supplier or service provider first if problem
can’t be solved. Please don’t dismantle the machine without related

guide.



FCC WARNING:

This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions: (1) this device may not cause
harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate
the equipment.

Note: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on,
the user is encouraged to try to correct the interference by one or more
of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.



