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BASIC OPERATION (CONTINUED)

SAVING CALLER ID INFORMATION TO THE MEMORY
The memory can save the information directly from the caller ID.

Scroll through the calls to select a
number as previously described on
page 21. Press the MEMO button.

1

Enter two digits (01-20) using the key
buttons to assign the desired memory
location to store the data. One second
after completing this step, “Save ok”
will appear in the display.

2

CHARACTER MAP CHART
Key 1 press 2 press 3 press 4 press 5 press 6 press 7 press 8 press
1 blank & ‘ ( ) * . 1
2 A B C 2 A B C 2
3 D E F 3 D E F 3
4 G H I 4 G H I 4
5 J K L 5 J K L 5
6 M N O 6 M N O 6
7 P Q R S 7 P Q R
8 T U V 8 T U V 8
9 W X Y Z 9 W X Y
0 Space 0 Null 0 Null Space 0 Null

DIALING A NUMBER FROM THE MEMORY
To select and dial a number from the memory, follow the steps below:

Press the MEMO button while in the
Standby mode.

1

Press the key buttons to enter the
memory location or the REVIEW/
VOLUME �/❷ buttons ❶ to locate the
number you would like to call, then
press the CID button ❷. The phone
number will automatically be dialed.

12
1

2
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BASIC OPERATION (CONTINUED)

DELETING A NUMBER FROM THE MEMORY
Delete a number from the memory as follows:

Press the PROG button ❶ while in the
Standby mode, followed by the MEMO
button ❷.

2

11

Enter the two digits (01-20) of the
memory location you want to delete. One
second after completing this step,
“Deleted” will appear in the display for
three seconds and a confirmation tone
will be heard.

2

Press the MEMO button while in the
Standby mode.

1

When finished, press the PROG button. The VIP indicator in the display will light
and the handset will beep. 25 seconds after pressing the PROG button, the
display will clear, a beep will sound and the unit will return to the Standby mode.

3

Press the key buttons ❶ to enter the
memory location or the REVIEW/
VOLUME �/❷ buttons ❷ to locate the
number you would like to assign a
priority VIP ringer to.

22

1

2

PREFERRED CALLS (VIP)
This function allows you to recognize an incoming caller from the ringing sound by
assigning a priority VIP ring to the designated number from the memory as follows:
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SYMPTOM SOLUTION

No dial tone. • Make sure the telephone line cord is connected 
properly to the modular wall jack.

No power on the • Make sure the battery pack is properly connected
handset. inside the handset.

• The handset may need recharging; recharge handset.

Handset does not • Make sure the charging contacts on both the base and 
charge. handset are in contact during charging.

• The charging contacts may be dirty; clean with alcohol-
moistened cloth.

• The battery may need to be replaced.

Range is limited. • Move the base so it is centrally located in your residence 
and make sure the base is not located near an 
appliance.

Call received • The handset may need recharging; recharge handset.
flutters or fades.

Cannot hear ringer. • Make sure the telephone line cord is connected 
properly to the modular wall jack.

• Make sure RINGER ON/OFF switch is set to the
ON position.

Caller ID information • You must subscribe to Caller ID service.
does not appear. • You must let the phone ring twice before answering.

Time does not • If you subscribe to Caller ID service, the time and date
automatically set. will automatically set during the first call.

24

TROUBLESHOOTING GUIDE

If there was a power failure or if the unit was unplugged, replace the handset to the
base for two to five seconds to reset the system.
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CARE AND MAINTENANCE

1. Clean your phone with a damp (never wet) cloth. Solvent or
detergent should never be used.

2. Avoid operating your unit under direct sunlight or in hot, humid or
dusty places.

3. Keep your unit away from heating appliances.

¨

AUTHORIZED SERVICE

CALL TOLL FREE: 1-800-695-0098

FOR CUSTOMER SERVICE, PLEASE WRITE TO:

Emerson Radio Corp.

Consumer Affairs Dept.

1901 Diplomat Drive

Farmers Branch, TX 75234

FOR ADDITIONAL SET-UP OR OPERATING ASSISTANCE

PLEASE CALL:

1-800-898-9020

TO FIND THE LOCATION AND

PHONE NUMBER OF YOUR

NEAREST AUTHORIZED

SERVICE CENTER...
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LIMITED WARRANTY

Emerson Radio Corp. warrants manufacturing defects in original material, including
original parts and workmanship, under normal use and conditions, for a period of
one year from the date of original purchase in the U.S.  With your dated proof of
purchase, we will provide repair service at no charge for labor and parts at an
authorized Depot Repair Facility, or replace the product in our discretion.  For
repair or replacement, pack your unit in a padded box, enclose your check or
money order payable to Emerson Radio Corp. in the amount of $9.00 (not required
by California residents) to cover shipping and handling costs, and enclose a copy
of your proof of purchase.  Send your unit to:

Emerson Radio Corp.
1901 Diplomat Drive
Farmers Branch, TX 75234

This warranty does not cover damage from negligence, misuse, abuse, accident,
failure to follow operating instructions, commercial use, rental, repairs by an
unauthorized facility, or products purchased, used, serviced or damaged outside of
the United States.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY
ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

AU898N
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EMERSON 
PART NO.: 21-2041
209-01 Printed in China

®
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1976,2002 Sanrio Co. Ltd.

CORDLESS TELEPHONE
WITH CALLER ID AND 20
MEMORY DIALING

OWNER’S MANUAL
HK250
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