
Keypad
Safety & Regulatory Information

Important safety information
1. Read and keep these instructions.
2. Clean only with a dry cloth.
3. Set up in accordance with the manufacturer’s instructions.
4.  Do not set up near any heat sources such as radiators, heat registers, stoves or other 

devices (including amplifiers) that produce heat.
5. Only use attachments/accessories specified by the manufacturer.
6.  The device should not be exposed to dripping or splashing water. Items filled with 

liquids, such as vases or hoses, should not be placed on or near the device.
7.  Do not store batteries with hazardous or combustible materials. Batteries can 

explode, catch fire and/or cause burns if disassembled, punctured, cut, crushed, 
short-circuited, incinerated, recharged (disposable cells) or exposed to water, fire or 
high temperatures.

8. Keep batteries away from children.
9. Store spare batteries in a cool, dry and ventilated area.
10.  Do not use counterfeit or inferior-quality batteries. Do not use 

rechargeable batteries.
11.  Disposing of your device and old battery: ADT is committed to environmental 

protection and sustainability. We strongly encourage you to recycle your device 
and old battery in accordance with local waste and recycling laws. The device 
and battery cannot be disposed of with regular household waste. Please visit 
call2recycle.org and, in the “Find a recycling location” field, enter your ZIP Code 
to find your nearest battery recycling facility.
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Warranty
For warranty details, visit: help.adt.com/s/article/warranty

Questions?
Give us a call at (888) 392-2039 or visit us at i.adt.com/keypad where you can also find 
the complete owner’s manual or scan the QR code below.



Regulatory approvals
FCC statement 
This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses, and can radiate radiofrequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• �Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.
• �Consult the dealer or an experienced radio/TV technician for help. You are cautioned 

that changes or modifications not expressly approved by the party responsible for 
compliance could void your authority to operate the equipment. This device complies 
with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and
2. �This device must accept any interference received, including interference that may 

cause undesired operation.

FCC radiation exposure statement 

• �This transmitter must not be co-located or operating in conjunction with any other 
antenna or transmitter.

• �This equipment complies with FCC RF radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated with a 
minimum distance of 7.87 in. (20 cm) between the radiator and your body.

Note: To view FCC information on the device, remove wall mount or desk mount to  
expose the label on the bottom of keypad.

Open-source software notice
For information about the open-source code under GPL, LGPL, MPL and  
other open-source licenses that are contained in this product, please visit  
help.adt.com/s/article/adt-open-source. In addition to the source code, all referred 
license terms, warranty disclaimers and copyright notices are available for download.

12.	 Do not drop the device or subject it to physical shock.
13.	 �Do not use high-voltage products around this device (e.g., electrical swatter) as this 

product may malfunction due to electrical shock.
14.	 �Protect the power cord from being walked on or pinched, particularly at plugs, 

convenience receptacles and the point where it exits from the device.
15.	 �Only use the AC adapter supplied with this device. Do not use a power supply from 

another device or another manufacturer. Using any other power cable or power 
supply may cause damage to the device and void your warranty.

16.	 �Do not defeat the safety purpose of the polarized plug. A polarized plug has two 
blades, with one wider than the other. If the provided plug does not fit into your 
outlet, consult an electrician for replacement of the obsolete outlet.

17.	 �WARNING: This product contains chemicals known to the State of California to 
cause cancer and congenital disabilities or other reproductive harm. Wash hands 
after handling.

18.	 CAUTION: Risk of explosion if battery is replaced by an incorrect type.

        Important notice
The ADT Keypad requires AC power to send smoke/CO siren detection signals to the ADT 
Base or other ADT-compatible device base. Not all third-party smoke/CO detectors 
are compatible with the ADT Keypad’s siren detection. The ADT Keypad doesn’t act 
as a backup signaler as a standalone device. It must be used with a compatible ADT 
security base device. If utilizing self-monitoring, you acknowledge that ADT’s Products 
and Services are not intended for a third-party monitored emergency notification 
system and that ADT does not monitor emergency notifications and will not dispatch 
emergency authorities to your home in the event of an emergency. ADT makes no 
warranty or representation that use of the Products or Services will affect or increase 
any level of safety. You acknowledge that the Products and Services are not intended 
to be 100% reliable and are not a substitute for a third-party monitored emergency 
notification system. ADT cannot and does not guarantee that you’ll receive notifications 
in any given timeframe or at all. All life-threatening, safety and emergency events 
should be directed to the appropriate response services.
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Operating specifications:
Temperature: 32° to 122°F (0° to 50°C)

Indoor use only

Power source:
AC power plug

AC power input: 100-120V ~50-60Hz

DC power output 12V~1.5A

Backup battery: rechargeable lithium-ion
battery pack (lasts up to 24 hours)

Setting up your ADT Keypad

Arm Stay Police

Arm Away

Arm Night

Medical

Fire

Cancel

Power

Disarm + 
System Status
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Open the ADT+ app.

Log into an existing account.

Select Menu > Devices > (+) Add Device > 
ADT Devices > Security Devices  > Keypad

Follow the in-app steps to power on your keypad.

3

4

For more detailed setup and troubleshooting 
information, see the complete owner’s manual at 

i.adt.com/keypad or scan the QR code. If you have 
additional questions, call us at (888) 392-2039.

Note: Keypad can be placed on a table using the 
provided desk mount or mounted onto a wall using the 
wall mount and screws provided.
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Arm Stay
Delays on, motion off. 
Use when people or 
pets are home. 

Arm Away
Delays on, motion on. 
Use when leaving home 
and no pets are home.

Delays – Countdown for entry/exit.
Motion – Alarm will sound
if motion is detected. 

Arm States

Siren sounds. Dispatch 
occurs if enrolled in 
paid monitoring.

Siren sounds. Dispatch 
occurs if enrolled in 
paid monitoring. 

Police

Medical

Use to cancel 
Security Code entry.Indicates system is 

disarmed, has open 
sensors, or has errors. 

Disarm +
System Status

Cancel

Arm Night
Delays off, motion off. 
Use at night when home.

Siren sounds. Dispatch 
occurs if enrolled in 
paid monitoring. 

Fire

Press an emergency button, 
release, then press and hold same 
button for 3 seconds to activate. 
Dispatch requires paid monitoring.

Emergency

Keypad
Quick Start Guide


