Self
Setup

For more detailed setup and troubleshooting information,

see the complete owner’s manual at www.adt.com/help/diy.
If you have additional questions during setup, or would like

to speak to support about expanding your security system,
call us at (888) 392-2039.

Placement tip:

Place your ADT Smart Home Hub in a central location within your home with a strong Wi-Fi
signal, and away from any metal objects and appliances that generate heat.

Operating specifications:
Wi-Fi connectivity at 2.4 GHz required.

Wi-Fi network secured with WPA/WPA 2 password.
Temperature: 32° to 104°F (0° to 40°C). Indoor use only.

Power source:

AC power plug

AC power input: 100-240V ~ 50-60Hz

AC power output: 12V ~ 2A

Backup battery: built-in rechargeable lithium-ion battery pack (lasts up to 24 hours)

ADT Smart Home Hub
Quick Start Guide

(1) Download the ADT+ app, create an account
or log in to an existing account.
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Safety & regulatory information

Impeortant safety information

1. Reod and keep these instructions.

2. Heed all warnings.

3. Clean only with a dry cloth.

4_5Set up in accordoncawith the manufocturer's instructions.

Questions?

Give us a call ot (888) 392-2039

orvisit us at www.adt.co rnfhelp/dly 5. Do not place this device in a confined spoce such as a bookcase or a similar unit without proper

wentilation.

&. Do not set up near any heat sources such os radiotars, heot registers, stoves or other devices {including
amplifiers) that produce heat.

7. Do not axpose the device to water (dripping or splashing), and no objects filled with liquids, such os
vases, shall be placed on the device.

The complete owner's manual can be found at:
www.adt.com/help/diy

&. Only use attochments/accessories specified by the maonufocturer.

sustainability. We strongly encourage you to recyele your device and old battery in accardonce with local
waste and recycling laws. The device and battery cannot be disposed of with regular housshold waste.
Please visit wwew_callZrecycle org and. inthe “Find a recycling location” field, enter your ZIP Code to
find your nearest battery recycling facility.

10. Only use the AC adapter supplisd with this device. Do not use a power supply from anather device or
another manufacturer. Using any other power cable or power supply may couse damage to the device
and void your wormanty.

11. Do not defeat the safety purpese ef the polarized plug. A polarized plug hos twe blades with one wider
than the ether. If the provided plug dees net fit inte your outlet, consult an electrician for replocement
of the obsalete outlet.

12. Pretect the power cord from being walked on or pinched, particularly ot plugs. cenvenience receptacles
and the pointwhere it exits frarn the device.

13. Do not drop the device or subject it to physical shock.
14. Unplug this device during lightning sterms or when unused for long periods.

15. Do not use high-voltoge preducts around this device (e.q., electrical swatter) as this product may
rmalfunetion due to electrical shock.

1&. Refer all servicing to qualified service parsennel if o power-supply cord or plug was domaoged, liquid was
spilled on or objects fell into the device, the device was exposed to rain or meoisture, dossn't operate
rormally or was dropped.

7. WARNING: This product contains chemicals kmown to the State of California to cause cancer ond
congenital disabilities or other reproductive harm. Wash hands ofter handling.

Factory resetting your ADT Smart Home Hub
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Press and release the red reset butten on the bottem of the ADT Smart Herme Hub.



Regulatory approvals

FCC stotement

This equipment hos been tested ond found to comply with the limits for Closs B digital device, pursuant

to Part 15 of the FCC Rules. Thase limits are designoted to provide reasonable protections against hormful
interference in a residential installation. This equiprnent generotes, usas, and con radiate radiofrequency
enengy and, if not installed and used in occordance with the instructions, may cowse hormiful interferen ce
to radie communications. However, there is no guarantee thot interferance will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the useris emcouraged totry to comect the interference
by ome of more of the following measuras:

» Reorient or relocate the receiving artenna.

» Increase the separation between the equipment and receiver.

» Conmect the equipment into on outlet on a circuit different from that towhich the receiver is connected.
» Consult the dealer or an experienced radio/ TV technician for halp.

The FCC ID for this device is MER-L5041,

You are coutionad that changes or modifications not expressly opproved by the party responsible for
compliance could vold your authority to operate the equipment.

This devica complieswith part 15 of the FCC rulas. Operation is subject to the following two conditions:
1. This device may not cause harmful interference, and

2. This device must accept any inter ference recaived, including interfarence thot may cause
undesired operation.

This equipment complies with FOC radiation exposure limits set forth for an uncontrollad anvironmeant.
This equipment should be installed and operated with a minimum distance of .87 in. (20 cm) betwean
the radiator and your body. End-users must follow the specific operating instructions for satisfying
radicfraquency exposure compliance. This transmitter must not be co-locoted or operating in conjunction
with ony other antenna or transmitter

Z-Wave statement

Your systemn supports the use of Z-Wave lights, locks, thermostats ond garage door controllers. To learn
more about how to add the devices te your systern, control them, and what is supported. please visit
wwrweadt com help/diy/ zwove and explore our Support Center articles.

Open-source software notice

For infermation about the open-source code under GPL LGPL MPL and ether epen-source licenses that are
contained in this product, please visit www. adt.com/help/diy/open-zource. In addition to the seurce codea,
all referred licenss terrms, warranty discloimers and copyright notices are available for download.

Alarm registration and permits

Mary municipalities require users to obtain an alarm permit/registration to octivate monitoring services.
Dbtaining local permits & registration: ADT cortacts your local municipality to determine if a pearmit s
required amd will emall youwith amy steps an how to obtoin permit/registration_ In the meontime, you can
contactyour local municipality and ask if o security systern permit is required. The next page includes some
of the information o municipality may ask you.

Alarm company

ADT

1501 Yarnato Road

Boca Raton, FL 53431

Phone: (B83) 392-203%
E-mail diysupport@odt_com

Meonitoring company

ADT

8880 Esters Blvd,

Irving, TX 75083

Phone: (800) 238-2727

It is crucial to obtoin permits and/for registrotion if required in your municipality.

Hote: Residents are respansible for all parmit feas, folse alarm fees, runner servicefalarm verification sarvice
fees, and other opplicable fees if incurred. Many municipalities will not allow ADT to begin monitoring your
heme without a permit. In the event of a false alarm, municipalities com charge fines to consumars who

don't obtain the required permits/ragistration. Also, some police ogencies waon't dispatch to a home that
isn't registered/permitted.

Mote: You may still be required to pay your municipality’s folse alarm fees.

Warranty

For warranty details, visit www odt_comfhelp/diyfwormasnty

Company address

ADT
1501 Yarngto Road
Boeca Raton, FL 35431



