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Copyright ©2024 Allied Universal Electronic Monitoring US, Inc. All rights reserved.  

No part of this publication may be reproduced, stored in a retrieval system, or 
transmitted, in any form or by any means, electronic, mechanical, photocopying, 
recording, or otherwise, without the prior written permission of Allied Universal® 
Electronic Monitoring. 

The information in this document is subject to change without notice. The software 
mentioned in this document is furnished under license and may only be used or copied 
in accordance with the terms of such license. Contact software manufacturers directly 
for terms of software licenses for any software mentioned in this document not 
originating from Allied Universal® Electronic Monitoring. 

All brand or product names are the trademarks or registered trademarks of their 
respective holders. 
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SAFETY INFORMATION 

Please read, understand, and follow all safety information contained in these 
instructions prior to the use of this Allied Universal Electronic Monitoring device.  
Retain these instructions for future reference. 

Intended Use: 

This Allied Universal Electronic Monitoring device is part of an electronic monitoring 
system, which performs data transfer using cellular network to a monitoring platform. 
This device has not been tested for and is not intended for use on airplanes, in 
hazardous environments, in healthcare facilities, or where cellular phones or other 
intentional transmitters are restricted. 

Explanation of Signal Word Consequences 

  WARNING:  Indicates a hazardous situation which, if not avoided,  
   could result in serious injury or death  

  CAUTION:  Indicates a hazardous situation which, if not avoided,  
   could result in minor or moderate injury and/or property damage. 
        NOTICE:  Indicates a situation which, if not avoided, could result in  
   property damage. 

Safety information for Trained Customer (e.g., officer, agency representative, ministry of 
justice) and Participant. 

 WARNING 

• Avoid placing a device next to an implanted electronic device (e.g., don’t carry the 
device in a shirt or jacket pocket directly near an implanted device). 

• To reduce the risks associated with fire or explosion: 
o Do not intentionally open or damage the device. 
o Do not enter areas with potentially explosive atmosphere. Potentially explosive 

areas are often, but not always, clearly marked. 
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• To reduce the risks associated with hazardous voltage: 

o Do not modify AC/DC power adapter plug. 
o Do not force the power plug into an outlet where it does not fit. 
o Use only an Allied Universal Electronic Monitoring provided power adapter to 

recharge or power the device. 
o Do not unplug AC/DC adapter by power cord. Handle the adapter by the body 

only. 
o Do not modify, decorate, or attempt to service the device. Return to Allied 

Universal Electronic Monitoring authorized personnel or location for repair or 
service. There are no user serviceable parts. 

o Do not attempt to charge the device using an outdoor outlet. Only use the AC/DC 
adapter indoors. 

o Do not expose power adapter to rain, steam or wet conditions. 

 CAUTION 

• To reduce the risks associated with hot surfaces: 
o Do not touch thermal pads on device or charger if charging is interrupted. 

Safety information for Trained Customer only. 
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 WARNING 

• To reduce the risks associated with fire or explosion: 
o Do not attempt to access or replace battery. Battery is not user-replaceable. The 

device shall be opened by Allied Universal Electronic Monitoring authorized 
service only. 

o Ensure storage temperature of device is within the range as specified in device 
manual. 

 CAUTION 

• To reduce the risks associated with sharp points: 
o Use caution when handling pin trays. 

Safety information for Participant only. 

 WARNING 

• To reduce the risks associated with fire or explosion: 
o Risk of explosion if battery is replaced by an incorrect type. Dispose of used 

batteries according to the instructions. 
o Do not use device outside of the operation temperature range specified in device 

manual. Contact the agency representative from which you are monitored to get 
operation temperature range. 

• To reduce the risks associated with hazardous voltage: 
o If the device or power cord becomes damaged, contact the agency 

representative from which you are monitored. 

NOTICE 

• Only authorized personnel can turn off or remove the device. 

  



 

 

 

 

© 2023 Allied Universal® Electronic Monitoring 

1-Piece Tracking Device (AT1) User Guide 

7 

Responding to Vibrations/Flashing LEDs  
The device will vibrate three consecutive times if an alarm has been generated. View the 
flashing LED(s) on the top of the device and follow the below steps to clear the alarm.  
 
Red PWR  
The device battery is low. Connect the device to the charger.  
Once the device is fully charged, it will vibrate once and the PWR LED will be solid green. 
Disconnect the device from the charger.  
Note: The 1-Piece must be charged for a minimum of 2 hours per day.  
 
Red GPS  
The device has lost GPS. Walk outside with the device uncovered and ensure that you are 
in an area with a clear view of the sky (do not stand under trees, building awnings, etc.).  
When the device reacquires GPS, the GPS LED will stop blinking.  
 
Red Zone  
You are either in a forbidden area (for instance, a school zone) or not in a location where 
you are scheduled to be (for instance, work).  
 
If you are in a forbidden area, leave the area immediately.  
If you are not in the scheduled location, travel to that area as quickly as possible.  
When the alarm has cleared, the Zone LED will stop blinking.  
 
Red PWR, GPS, ZONE  
Your officer has sent an alert requesting that you contact them as soon as possible. Press 
the Acknowledge button on the top of the device. The PWR, GPS, and ZONE LEDs will stop 
flashing.   
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FCC and Industry Canada Note: 

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. 

This device is to be used solely by law enforcement agencies for tracking purposes and 
must be professionally installed.  

This equipment generates, uses, and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur 
in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures: 

o Reorient or relocate the receiving antenna 
o Increase the separation between the equipment and receiver 
o Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected 
o Consult the dealer or an experienced radio/TV technician for help. 

This device complies with Part 15 of the U.S. Federal Communications Commission 
(FCC) rules and contains licence-exempt transmitter(s)/receiver(s) that comply with 
Innovation, Science and Economic Development Canada’s licence-exempt RSS(s)  
Operation is subject to the following two conditions: 

1. This device may not cause interference. 
2. This device must accept any interference, including interference that may cause 

undesired operation of the device. 
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Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux 
appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions 
suivantes: 

1. l’appareil ne doit pas produire de brouillage; 
2. l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, même 

si le brouillage est susceptible d’en compromettre le fonctionnement. 

Industry Canada ICES-003 Compliance Label: CAN ICES-3 B/NMB-3 B 

 
Exposure to Radio Frequency (RF) Energy: 

This monitor contains radio transmitters and has been designed, manufactured and 
tested to meet the Federal Communications Commission (FCC) and Industry Canada 
guidelines for RF exposure and Specific Absorption Rate when used in ankle worn 
configuration with an Allied Universal Electronic Monitoring bracelet designated for this 
product. The use of accessories not approved by Allied Universal Electronic Monitoring 
may cause your device to malfunction or in the case of unapproved electrical 
accessories may cause the device to exceed RF energy exposure guidelines. 

Additional information about RF safety can be found on the FCC website at 
http://www.fcc.gov/oet/rfsafety and the Industry Canada website at 
http://www.ic.gc.ca/eic/site/smt-gst.nsf/eng/sf01904.html. 

Modifications to this device shall not be made without the written consent of Allied 
Universal Electronic Monitoring. Unauthorized modifications may void the authority 
granted under Federal Communication Rules and Industry Canada Rules permitting the 
operation of this device. 
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IDENTIFICATION OF APPLICABLE PRODUCTS: 

AT1 1-Piece GPS Tracking Device Model 14114AVL (Verizon Variant) 

AT1 1-Piece GPS Tracking Device Model 14124AVL (AT&T Variant) 

AT1 1-Piece GPS Tracking Device Model 14134AVL (Customer Variant) 

RESPONSIBLE ENTITY 
ALLIED UNIVERSAL ELECTRONIC MONITORING US, Inc. 
1838 Gunn Hwy. 
Odessa, FL 33556 
Contact: +1 866 213 0204 
contact@attentigroup.com 
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