PRONET

Tracking Systems
6340 LBJ Freeway
Dallas, TX 75240

November 1, 1999

Mr. Ben Bibb

Professional Testing (EMI), Inc.
1601 FM 1460, Suite B

Round Rock, Texas 78664

Dear Ben,

This is your letter of authorization to accept our appointment of Professional Testing, Inc.
(PTI) as our one time agent for Electronic Tracking Systems Inc. (ETSI), a subsidiary of
Metrocall, Inc., 6340 LBJ Freeway, Dallas, Texas 75240, to sign applications before the
Federal Communication Commission on our behalf, and to receive and exchange data
between our company and the Federal Communication Commission in connection with the
certification of the TRACKER-1000 (Hand-Held Tracker Radio).

Additionally, ETSI chooses to keep all the schematics, parts list and any other private
information confidential.

This authorization will expire one year from the date of this letter.

Sincerely,

Mr. Dave Wood
President, Tracking Systems Division



