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Drivers and Manuals

Windows key
Windows Start button

Windows Start button
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Sleep

Windows key Windows Start button

Windows Start button

If you cannot power off the computer normally, press and hold the power
button for up to ten seconds to shut down the computer. If you turn off the
computer and want to turn it on again, wait at least two seconds before
powering up.
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Precautions when charging batteries
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Precautions when replacing the battery
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Please refer to www.acer.com for battery shipping documents.



12 - Your Acer computer tour

A light next to the camera indicates 
that the camera is active.
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See "Using the keyboard" on page 
18.
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The SD card connectors need to face 
up towards the screen. Only one card 
can operate at a time.

1 2 3 4 5 56

Your computer comes with port covers. The port covers protect your
computer and reduce dust accumulation. Lift the edge of the port cover to
access the slot.
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Do not cover or obstruct the 
openings.
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Do not cover or obstruct the 
openings.

You may upgrade your computer’s 
main storage and memory. Acer 
recommends asking an approved 
service center to do this.
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18 - Using the keyboard

Information in this section may not apply to your computer.
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To swap the hotkey and special function of the F1 to F12 keys, change the
function key setting in the BIOS (to open the BIOS press F2 when starting
your computer, then select the Main menu and change Function key
behavior to Function keys).
(Specifications vary depending on model.)



20 - Using the Touchpad

Start
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Search 
Windows

Task View

Task View

Desktop

Action Center

Task View

Task View

Desktop

The touchpad is sensitive to finger movement; the lighter the touch, the better
the response. Please keep the touchpad and your fingers dry and clean.



22 - Using the Touchpad

Notifications Notifications
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Acer ControlCenter

Acer ControlCenter

Acer ControlCenter vary depending on model or Operating System.

Since the recovery backup requires at least 8 GB of storage after formatting,
it is recommended to use a USB drive with a capacity of 16 GB or larger.



24 - Recovery

Start
Backup Create backup

Backup 
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Advanced recovery tools
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Recovery Drive
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Start
Backup Backup wireless

and LAN drivers
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Start
Restore Recovery

Reset this PC
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Start
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Restore Recovery

Reset this PC



Recovery - 31

Data erasure

Data erasure

Data erasure

Data erasure On"
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Windows key Windows Start button

Please check your devices owner’s manual to determine how to turn on its
Bluetooth adapter.



34 - Using a Bluetooth connection

Notifications
Notifications

Some devices using older versions of the Bluetooth technology require both
devices to enter a PIN. In the case of one of the devices not having any inputs
(as in a headset), the passcode is hardcoded into the device (usually "0000"
or "1234"). Consult your device’s user manual for more information.
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wireless local area network

Flight mode



36 - Connecting to the Internet

Please refer to your ISP or router documentation for details on connecting to
the internet.

If Wi-Fi is turned off, please click Wi-Fi tile to turn it on.
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Specifications vary depending on model or Operating System.
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If the computer has multiple accounts, you can set up access separately and
automatically switch between accounts.



48 - BIOS utility



Power management - 49

Disable Fast startup

Windows key Windows Start button

If Fast startup is off, your computer will take longer to start from Sleep.
Your computer will also not start if it receives an instruction to start over a
network (Wake on LAN).
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Conditioning a new battery pack

You are advised to charge the battery before retiring for the day. Charging
the battery overnight before traveling enables you to start the next day with a
fully charged battery.
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Your hot-swappable battery can be swapped without interrupting the
computer’s performance. Save all necessary files to prevent data loss before
exchanging the battery. After removing the hot-swappable battery, replace it
immediately with another battery to avoid power loss.



56 - Traveling with your computer

Windows key
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Quick Guide

The computer may enter Hibernation or Deep Sleep mode after being in
Sleep mode for a period of time.
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60 - Traveling with your computer





62 - Universal Serial Bus (USB)

Two USB standards are currently available on Acer computers: USB 2.0
(High-speed USB) and USB 3.2 Gen 1 (SuperSpeed USB). USB 2.0 ports on
Acer computers have a black tongue in the port, while USB 3.2 Gen 1 ports
have a blue tongue. For best performance, USB 3.2 Gen 1 devices should
always be plugged into USB 3.2 Gen 1 ports. Consult your device’s
documentation to see which standard it supports.
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Inserting an SD card

Windows AutoPlay

SD, SDHC and SDXC cards

SDXC memory cards can only be used in an SDXC-compatible reader; SD
and SDHC cards can be used in either type.
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I turned on the power, but the computer does not start or boot up.

Nothing appears on the screen.

Brightness up

No audio is heard from the computer.
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The keyboard does not respond.

The printer does not work.

I want to restore my computer to its original settings.

If your system is the multilingual version, the operating system and language
you choose when you first turn on the system will be the only option for future
recovery operations.
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International Travelers Warranty (ITW)

Before you call

To access the BIOS utility, press F2 when you see the Acer logo during boot
up.



69 - Frequently asked questions

Start
Windows key Windows Start button

Start

How do I see all of my apps?
Windows key Windows Start button

Windows key Windows Start button

Windows Start button

Can I turn off notifications?

Windows key Windows Start button
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Can I personalize the Lock screen?

Windows key
Windows Start button

Slideshow

How do I set up the lock screen slideshow?
Windows key Windows Start button

Slideshow

Pictures

How do I move tiles?
Start

Can I arrange tiles in groups?
Start

Start
Start

Can I make tiles bigger or smaller?



71 - Frequently asked questions

Can I change the screen resolution?

Alarms & Clock

Alarm name

Save
On Off

The alarm will only sound if your computer is awake at the set time.
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How do I make an app appear on Start?
Start

How do I remove a tile from Start?

Start

How do I make an app appear on my taskbar?

How do I install apps?

Microsoft Store

I can't find apps like Notepad and Paint! Where are they?
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Do I need one?

How do I get one?

Windows key Windows Start button

Windows key Windows Start button
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Internet Service Provider

Connection types

Dial-up



77 - Internet and online security

DSL (e.g. ADSL)

Cable

Cellular

A DSL connection requires an appropriate modem. A modem is usually
provided by the ISP when you register. Many of these modems include an
‘router’ that provides network and Wi-Fi access.

If your computer includes a SIM card slot, you require a compatible SIM card
and a contract with a cellular provider. 
Before using the cellular features, check with your service provider to see if
any additional charges will be incurred, especially roaming charges.
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Wireless networks

What are benefits of a wireless network?
Mobility

Installation speed and simplicity

Components of a wireless LAN

Access point (router)
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Wireless adapter

Microsoft Edge

Acer website

Support
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Select Acer computers include protection by Norton Security

Staying ahead of cybercriminals

Ensure your software is up to date

Keep a lookout for fake or phishing emails

Don't be fooled if someone calls your phone

Specifications vary depending on model or Operating System.
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Common threats cybercriminals use

Ransomware

only attached

Botnets
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Viruses/Malware

Take special precautions when using public Wi-Fi
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For more tips on how to stay safe

Protect your computer with Windows security tools

Windows Updates

How do I know when my computer is at risk?
Action Center


