Date: November 1, 2002 EXHIBIT 11

To: Mr. Stan Lyles
FCC Application Processing Branch

From: Kenichi Saito
Shintom Co., Ltd.

Re: Response to Correspondence — Correspondence Reference Number: 24232
FCC ID: BFYT3017
Form 731 Confirmation Number: EA235937
Applicant: Shintom Co., Ltd.

Dear Mr. Stan Lyles,

The previously added statement is removed, and following statement is incorporated
into the section of Antenna.

IMPORTANT: To meet the FCC’s RF Exposure Guidelines, the antenna should be
installed to ensure a minimum distance between the user and nearby persons and
the antenna. The minimum distance is defined for each antenna in the following
instructions.

Revised Installation Manual is submitted as EXHIBIT 12

Sincerely,

Kenichi Saito
Director
Shintom Co., Ltd.



