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12. Unplug this product from the wal
outlet and refer servicing to qualified
service personnel under the following
conditions:

'A. When the power cord or plug is
damaged or frayed.

B. Ifliquid has been spilled into the
product.

C. If the product has beeri exposed to
rain or water.

D. If the prodict does not operate
nermally by following the operating
instructions. Adjust orly those
controls that are coverad by the
operating instructions because
improper adjustment of other controls
may result in damage and will often

require extensive work by a qualified .

technician te restore the product to
normal operation.

E. If the preduct has been dropped or
the cabinet has been damaged. :

F. If the product exhibits a distinet
change in performance.

13. Avoid using a telephone (other than
a cordless fype) during an elecizical
storm. There may be a remote risk of
electric shock from lightning.

14. Do not use the telephone to report a
gas leak in the vidnity of the lezk.

SAVE THESE
INSTRUCTIONS
CAUTION:

To reduce the risk of fire or injury to persons by

battery, read and follow these instructions.

1. Use only the foiiowmg rype and size bartery
pack: Sony BP-T24.

2. Do not dispose of the battery pack ina'fire.
The cell may expiode. Check with Jocal codes
for possible spedal disposal instructions.

3. Do not open or musilate the battery pack
Released electrolyze is corrosive and may
czuse damage to the eyes or skin. It may be
toxic if swallowed.

4. Exercise care in handling battery pack in
order not to shory the battery with conducting
materials such as tings, bracelets, and keys.
The battery orconductor may overheat and
cause burns.

5. Charge the battery pack provided with or
identified far use swith this product only in
accordance with the inscuctions and
limitations specifiad in the instruction manual
provided for this product.

6. Observe proper polarity orientation between
the battery pack and battery charger.

INFORMATION FOR
GENERAL TELEPHONES

1. This aquipment complies with Part 88 of the -
FCC rules. On the bottom of this equipment
is a label that contains, among other
informaton, the FCC registration number and
ringer equivalence number (REN) for this
equipment. If recuested, this information
must be provided to the telephone company.

2. The aual:cable regismaton jack {connector)
USOC-R11C s usad for this equipment.

. 3. This equipment is designed to be connected to

the telepnone network or premises wiring
using a compatible modular jad: which is Part
- 63 compliant.

The FCC comp[ia.n': tefephone cord and
modular plug is provided with this
equipment.

4 The REN is used to determine the quantity of
devices which mav be connectsd tothe . .
telephone line. Excessive RENson the —
telephone line may resuit in the devices not
ringing in response to an incoming call. In
most, but not all areas, the sum of the RENs
should not exceed Sve (5.0).To be certain of
the number of devices that may be connected
to a line, as determined by the total RENs,
contact the local teleghone company.

5. If your equipment (SPP-A968) causes harm to
the telephone network, the telephone R
company will notify you in advance that
temporary disconZnuance of service may be
required. But if advance notice isn't practical.
the telephone company wiil notify the
customer as soon as possible,  Also, you will
be advised of your sight to file'a complaint
with the FCC if you believe it is necessary.

LTS8, 11:00 AM
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Checking the package contents

Make sure you have received the [ollowing items in the package.
If anything is missing, contact your local Sony dealer.

T ' . AC power adagtor (AC-T46) Base unit

Telephone fine cords (2} Wall bracket/stand for base Rechargeable battery
unit pack (BP-T24)

. Getting Started
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Connect the base unit

If you want to hang the base unit on the wall, see page 47.

To DCIN 8V

AC power adaptor
(supplied)

e

Telephone line cord
(supplied)

telephane
autiet

- -

creme -

Qu08-16_SPP-A268.11US 9

1

2

To LINE

Attach the wall bracket on the
bottom of the base unit as
llustrated to use it as a stand.

Connect the telephene line cord
to the LINE jackand toa '~~~ =
telephone outlet. :

Connect the AC power adaptor
to the DC IIN 9V jack and to an
AC outlet.

“P” flashes in the display
window,

Raise the antenna. Make sure it
points toward the ceiling.

continued

Getting Started
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Preparing the battery pack

Charge the battery pack for more than 12 hours before you start using
your phone. . :

- 1 Slide open the battery
compartment lid of the handset.

Cornect the battery connector.
with correct polarity {black wire
goes on right side and red wire
goes on left).

Hook theé cords and insert the
baitery pack Then close the id.

Place the handset on the base
unit. -

You can place either side facing .

up. L _

The CHARGE lamp lights up. -

when the handset is properly

seated on the charge terminals

- of the base unit. Charge the
battery pack for more than 12
hours so that the battery is fully

" charged. The CHARGE lamp
remains lit even after charging
is completed.

continued

' Getting Started [

_I l 04/06-15_SPP.ASEE. | 1US ' 1" iF 41599, 11:02 AM

SPP-AS68_3-867-416-11.US



Step 4 |
Entering your area code

When you use this phone for the first time, or move to an area that has
a different area code, you must enter your area code.

This is necessary because the phone must distinguish local or long
distance calls to properly dial calls from the Caller ID list.

1 Press cvomrem.

2 Turn Jog Dial up to make “AREA”
flash. :

Ll

TIRECTCRYSIR

re
-
-

-

1t

3, Press Jog Dial. .
“ENTER AREA CODE"” appears on
the display.
Enter three digits of your area code
using the dialing keys. )
Press (VOUPGM).
. You hear a long confirmaticn beep.

Notes .

« If an area code ig alzeady entered, it appears on the display in step 3. To enter
a different area.cade, see “To change the area code” below, o

» Do not allow mofe than 20 seconds to elapse between each step of the
procedure.

Tips :

= You may press Jog Dial instead of (YOLPGM) in step 5.

« To check the current area code, perform steps 1 to 3 above. The area code
appears on the display for 20 seconds.

To change the area code -
1 Perform steps 1 to 3 above.
The current area code appears on the display.
2 Tum Jog Dial down to erase the current area code.
3 Enter a new area code using the dialing keys,
4 Press (VOUPGM).
You hear a long confirmation beep.

l l 04/06-15_SPP:A968.11US 13 11': . 4/15/99, 11:02 AM
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HANDSET LOCATOR button

; - (p-27)

-_ S Allows you to page the cordless

handset.

PLAY/STOP (MAILBGX 1, 2, 3)

buttons (p. 3¢)

Plays back the messages in each

mail box.

(p-32) 7.0

Selects the answering mode.

RINGER SELECT switch (p. 31)

]

Selects the ring time.

E]

&l

cord (p. 9)
DCIN 9V jack (p. 9)

& &)

(p-9)

| Q4/06-16_SPP-ASE8.11US

AUDIBLE INDICATE switch

DIAL MQDE switch (p. 10)
Selects pulse or tone dialing.

Hook for AC power adaptor

LINE (telephone line} jack

Display
The display on the base unit shows the

answering machine operation.

\

MAILBOX ] [ 17 1= zfn
gaa| L=
enume] (L LA voL
Memo.ry‘ capacity indicatar

{p-32)

Indjcates the available ﬁiemorv
capacity, from E (Empty) to F (Full),

for recording.

The bars increase as

the available memeory capacity

decreases.

MAILBOX indicator (p. 34)
Displayed when there are messages

recorded and when the messages

are being played back.

Flashes when there are new

messages recorded.

Message number indicator

(p-34)

Indicates the number of new
messages recorded. “A” appears in

the announcement only m

e. “E”

appears when there is no space to
record messages. “P” appears when
" the power is furmed on.

VO (volume) indicator

Indicates the speaker volume. The
bars increasa as the volume is

tumed up.

continued

Getting 5tarted
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Basics : -

1 Pick up the handset from the
ba.se unit.

2 Press and wait until
“TALK” appears on the display.
The IIN USE lamp on the base
unit lights up. )

You then hear a dial tone. If you
hear five short error beeps and
“OUT OF RANGE” appears on
the display, move closer to the
base unit.

3 Dial the phone number.

" During a conversation, you can’

- adjust the handset volume,
Follow the procedure described
in the following table.

4 When you; re done talking, press
or replace the handset cn
the base unit. :

——— e The display goes off.
Additional tasks - .
Te Do this
Adjust the handset volume During phone conversations, press
@ﬁ. Each press of

switches the speaker volume by four levels.

Switch to tone dialing temporarily Press after you are connected.
The line will remain in tone dialing untl
disconnected.

Notes

« If the handset beeps every second during conversation and “OUT OF
RANGE" appears on the display, move closer to the base unit; otherwise, the
call will be disconnected after one minute. T

* When you increase the sound volume, in some cases the background noise
may be inceased as well. You should adjust the volume accordingly. continued

Basics
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1 When you hear the phone ring,
pick up the handset from the
base unit, and press .
“TALK" appears on the display
and the IN USE lamp on the
base unit lights up.

-During a conversaton, you can
adjust the handset volume.
Foliow the procadure described
in the table below.

2 When you're done talking, press
or replace the handset on
the base unit . :

The display and the IN USE
lamp on the base unit go off.

If you have subscribed to the Caller ID service

» the caller’s number and/or name appears on the display when you receive a

" call (see page 39). ’ _

+ the ringer sound changes to a higher tone if the call matches the number

- stored on ONE-TOUCH DIAL buttons or in the Phone Directory (memory
match function; see page 39).

Additional tasks .

Ta Do this

Adjust the handset volume During Ehone conversations, prass
Each press of switches the
speaker volume by four leveis.

Switch to another call Press (CALL WAITING/FLASH ),

{“call waiting” service") Press again to

return to the first caller. -

* You need to subscribe to the service from your telephone company.

Tip - .
To inform you of an incoming call, the display shows "#*RINGING3 " when
ringing. . .

! 41599, 11:07 AM
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Telephone Features ”

One-touch d.ialing

You can dial with one touch of a key by storing a phone number on a one-touch dial
button.

Storing phone numbers

1 press oD,

R

2 Press one of the three
ONE-TOUCH DIAL buttons

(& to ). :

You hear a conﬁﬁﬁation beerp.

]

If 2 number is stored, it appears
on the display. To store a new
- number, turn Jog Dial to erase it.

e 3 Enter the phone number you -~
want to store. B
You can enter up to 16 digits,
including a tone and a pause,
each of which is counted as one
digit. '

4 Press (VOLU/PGM). .

You hear a long confirmationt
‘beep, and the number is stored.
The display goes off.

- continued .
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Telephone Features

' 06/21-27_SPP-ASE8.11US 2t i

441599, 1112 AM

SPP-A968_3-867-416-11.U5

21&'5

i

TR



_\ ‘ | 06/21-27_SPF-A968.11US 22 J!_

Phone Directory

You can dial a number by scrolling through the Phone Directory.
You can store up to 50 numbers. ‘

' Storing phone numbers and names
Exampie: to store “SONY” “123-4567".

1 Press . .
(Be sure not to press (TALX).)

[

Fw;} RECTORYRER ]

If “DIRECTORY” is not flashing, turrn  FEEEEIR

Ioc' Dial down to.make it ﬂash =
2 Press Ioo' Dial. '_g;_
“ENTER NAME"” appears. g
. : -]
3 Enter the name using the dialing keys.. 71
You can enter up to 15 characters. @
T . . c
Press a dialing key unti the desired 2
Character table character appears. (See the character @
table for details.)
Key Character .
S Enter successive characters in the same_
) ! e way. e
@ A—B— C —2 To enter two characters assigned to the
& D—E-—"F—3 ) same key, or to enter a “space”, tum
@ C—H-wl—g ' Jog Dial up to move the cursor to the
ight.
® J—K—L—5 righ >
Example: to enter “SONY"”, press
M-t N—=DO b . TR
® l four times (S), press three Hres
-D P—=Q—R—~5—~7 (Q), burn Jog Dial up to move the
7 T—U—v—3 cursor, press (&) twice {N) and press
® WX Y mZ—9 (& three times (Y). :
AN
Q : =z
@ R SEMR\
* ' o
& 3 continued
Tetephane Features | 23%
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3 Tum Jog Dial up to make “PGM” flash and SORRL-
press Jog Dial. 1238567
The cursor flashes at the last character of the
name.

4 Tum Jog Dial down to erase the characters and
enter the new name.

If you want to change only the number, skip this

step.- |

5 Press Jog dial. _ SMITH.\ al
The cursor flashes at the last digit of the phone 12345%&]::
number.

6 Tum Jog Dial down to erase the number and
enter the new number.

If you den’t want to change the rumber, sk:p =
this step. -y
7 Press Jog Dial. : --5:3'
o~ . You hear a long confirmaton beep and the 3
name and /or the number is changed. -
| 5
. . c
Erasing a memory location . a
’ . - - ; “n
1 Display the name and phone number you want "SONY )
to erase by following steps 1 and 2 on page 26. 1234587
2 Press Jog Dial. :’:pilﬂ‘“’g:em ERQSE-
1238567
3 Tum Jog Dial up to make "ERASE” flashand [ ERAGES NQ S
press Jog Dial. !234
)
4 Tum Jog Dial up to make ’ “YES” flash, then
press Jog Dial.
You hear a long confirmation beep and the
memery location is erased.
- cantinued

Telephone Features | 25
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Paging

You can page the handset from the base unit.
Note that you cannot page if the handset is in use.

To page
Press (HANDSZT LOCATOR).

The handset rings.

When you keep pressing

HANDSE]T LOCATGR ), the

handset rings continuously.

Note
You cannot page the handsat when its RING switch is set to OFF.

Tefephone Features

! - 1588, 1130 PM
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7 Press (SKIP/QUICK) or (REPEAT/SLCW ) repeatedly undl the

correct minute is announced.

8 Press'.

You hear a long confirmatdon beep, followed by the day and
time. Then the phone starts counting tirne.

Notes -

« Do not aliow more than 20 seconds {or 60 seconds when setting the munute)
to elapse between each step of the procedure.

+ If a power interruption occurs, the day and time will be erased.

« If the current day and time are not set, you will not hear a time stamp when
you play back recarded messages. Lf you Iy to check the curvent dme, you
will hear five short arror beeps.

To check the current time

Préss . You hearvthe current day and e, ‘ . —ais }z'ia'fﬁ97z"
Recording the greeting’ f?ﬂwﬁmﬂ ’:“‘"‘;"@"7"
: . . - . 2 ? 7R ¥SIn
This answering machine has prerecorded greetings (see page 30). NAMEN w.hz . »

: . i

Howaever, you can record your own greeting.

The greeting must be between two seconds and four minutes long.
You can record only one greeting, and it is used regardless of the
answering mode (“normait” and “announcement only” modes. See

page 32). Therefore, if you decde to change the mode, make sure that
you record a new greeting to match the answering mode.

1 Press (SET/REC).
2 press aE=TD. =

You hear a voice guide and a
long confirmation beep.

3 After the tone, start recording.
Speak about 12 inches (30 cm) -
away from the microphene.

: sainjeay augpey Bupamsuy !

4_ Press (SET/HEC) to stop
MIC (Microphone) ‘ recording.
The phone automatically
replays the recorded greeting.

continued

_ Answering Machine Features | 25
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- Selecting the ring time

There are three options of ring time. Select the ring time by setting the.

RINGER SELECT switch.

RINGER SELECT

switch

Set RINGER _SELECT h{-]

Mode

TS (Toll Saver)

If new messages have been recorded, the phone
answers at the second ring and records incoming
messages; if no new messages are recorded, it
answers at the fifth ring. When you call from an
outside phone and hear more than twa rings, you
know that there are no new messages. If you hang
up at this point before the phone answers, vou can
save the toll for the call. (see page 38).

The ﬁhone always answers at the fifth rng and
records incoming messages.

The phone always answers at the sacond ring and
records incoming messages.

07/28-38_5PP-AS68,11US

continued
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Turning on the answering function

Press (ANSWER ON/OFF)

so that it lights up in red.

Nate - ’ ‘ .
When the memory is full, you hear five short error beeps and you cannet hwm
on the answering function. Erase unnecessary messages (see page 34).

T'lps . X ) .
» The answering machine wiil automatcally answer a call after 10 rings even if
the answering function is off. The answering function will remain on for all

subseqguent calls™ ' - :
= You can also rurn on or off the answering function from an outside phone
(see page 38).

Whan a caller calls

The caller can choose one of the two ways to leave a message:

» Select a mailbox by pressing GO (MAILBOX 1), GO .
(MAILBOX 2) or G5) @ (MAILBOX 3) while the caller hears the -
greeting. The greeting stops and a beep will sound, then the caller N
can start recording a message. ) -

= Wait until the g_reen'ng firishes, then start recording a message.
When the caller does not select a mailbox, the messages goes into
MAILBOX 1. : S ' .

Notes

» If four minutes have passed while recording the incoming message, the line is
automatically disconinected.

= [f the message is shorter than two seconds, it will not be recorded. -

To turn off the answering function
Press sa that the red light goes off.
Answering Machine Features
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Screening incoming calls

You can screen calls by leaving the answering function on (see page
33) while you are at home. Wher 2 call is answered, you can hear the
message being recorded through the base unit (you cannot hear the
message through the handset) but the caller cannot hear you. Then,
you can decide whether to answer the call or not. This function is
available only on the base unit.

- To answer the call
Press (TALK).

Recording is cancelled and you
can speak to the caller.

Note
If the volume is set to minimum, you cannot screen the calls.

Tip
You can also answer the call by picking up another phone if it is cornected to
the same line. - : .

sainjea aujyaey Builadsuy ! e

Answering Machine Features | 35
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Operating from an outside phone

You can cail from a touch-tone phene and pick up new messages
recorded on the phone. First, you just set the remote [D code (security
code) and twm on the answering function before going out.

Setting the remote ID code (security code)

1' Press (SET/QcC).

—2
Press (ANSWES ON/OEF ).

You hear a voicg guide:

“Please set the security code. To
select, press the SKIP or
REPEAT button. To enter, press
the SET bution”.

Set a two-digit number between
00 and 99 by pressing

or
(REPEATELOW).

Press (SKIBFQUICK) to increase a
number, or (REPEAT/SLOW) to
decrease. . :

'Each time you press
i or S
T (REPEAT/SLOW), the phone _ -

announces a number.

4 Press (SET/REC).

The remote ID code (security
code) is set, and you hear a long
confirmation beep. 4

To change the remote ID code (seturity cade)

Enter a new remote [D code (security code). The new code will :éplace
the old cne. '

continued

sainjeaq aulyden Huitamsuy !
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Caller |D Features

Understanding the Caller ID service

-Caller ID allows the caller’s phone number to be shown on the display
before you answer the call. In order to use this feature, you must first
subscribe to Caller ID service. The name of this service may vary
depending on your telephone company.

To use this feature, be sure to enter your area code (see page 13).

When you receive a call

Arg

The phone number appears on the display with the date and time as
shown in the following example.

If your Caller ID service includes the caller name service, the caller’s
name also appears on the display {up to 15 letters}.

Caller's name - GMITH JUI‘IN
Caller's phone number ——————— | -ZU ] - ] 23"’1507
The date and time received” T T 04 493

When you answer the call, the Cailer ID dmplay changes to the
“TALK" display. '

* The date and time in the display are ransmitted from the te!ephcne company which -

offers the Cajler ED service, thersfore may differ from the date and Hme you seton the
- - ‘-

base un.lt ‘

Notes : _@_

« If the RING switch is set to OFF: .

- when the handset is off the base unit, the Caller ID is not displayed, and it is
not kept in the Caller ID list (see page 40). If you set it back to RING ON -
while the phone is ringing, the Caller [D appears from that moment.

- when the handset is on the base unit, the Cailer ID is displayed, and it is kept

in the Caller ID list.

The caller's phone aumber and/or name will not appear in the following

cases: wt e

- “OUTOF AREA..-when the call is made through 2 telephone company .
which does not offer Caller [D service (including international calls}.

- “PRIVATE": when the call is "biocked”. For privacy reasons, many states
allow callers the option to pravent his or her telephone data {tom being
displayed on the other party’s Caller TD display. .

« If the cail is from an office which uses multiple lines, the displayed phone
number may not match the number you use to call the extension.

M
2
)
=
o
o
)
-]
L
=
=
[1:3
w

About the memory match function

If you receive a'call from a phone number which is stored on one of the
OINE-TOUCH DIAL buttons (see page 21) or in the Phone Directory
(saze page 23), the ringer sound will change to a higher tone from the
second ring. )

Note ’
The memory malch function does not work with-“OUT OF AREA or “PRIVATE" .
calis; and it may not work with calls made from an office which uses multiple lines

because the number dces not always match the one you stored in this phone. s
Calter 1D Features | 39
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About the "*" mark
“%” appears if there are mare than two calls

[SM ITH JOHN *1 from the same phone number. The older data

L:gg ! ;E%ﬁ;df?%g will be replaced by the new data, so the calls
. are counted as only one call.

Erasing data from the Caller ID list

Old data-will be erased automatically when a 21st call comes in, but
you can also manually erase unnecessary data one by one or erase the

entire list.

To erase the phone number one by one

-

1 Display the phone number jmu want to erase SMITH JO
from the Caller ID list (see page 40). 1-201-123-4567 .
. ‘ sz ! LOYPe 4:53
2 Press Jog Dial. SETA ; ]
; . 01AL PCM ERASE '
& | | [‘1 ~701-123-4587 ha
aa ! V0w 453
3 Tum Jog Dial up to make “ERASE” flash and ERASE N P'#ES
press Jog Dial. : l-g[]f 3

4 Tum Jog Dial up to make “YES” flash, then
press Jog Diad: -
You hear a long confirmation beep and the data
Is erased.

ad | M
ta
255
2
£
v
Y
sainjeaq qj 4a|jed I -
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Using the Caller iD list

By using the Caller [ list, you can call back a phone number from the
Caller D list easily, or store numbers from the Caller ID Lst into

memory dialing keys.

Caliing back a number from the Caller ID list

1 Display the phone number you
want to call from the Caller [D
list (see page £0).

[SMITH JOEN J

|-201-123~4387
“*58 104w 4:53

2 Confirm the number and press
Jog Dial. ~ ‘

SO1AL 6N tRA% ]

('1*4201—123—4557
™58 3049 4193

3 Press Jog Dial again.
The phone 2utomatically dials
the displayed number.

Notes

» If the number displayed in step 1 is not the one you should call back, you can
change the number of digits of the phone number as described on page 45.

* If the phone is connected to a Private Branch Exchange (PBX), you may not
be able to call back from the Caller [D list because an ourside line access digit |

is necessary.

Tip ) ’
You may press to make a call instead of following steps 2 and 3.-

¢eontinued

sainleay q| 13|jeD I
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To change the number of dlglts of the phone
number

If the number of digits of the phone nurnber in the Caller ID list is
different from the actual phone number, you need to adjust the
number of digits of the phone number to call back or store into the

phone d.u'ectory

1 -W}u'lg the phone number from the Caller ID list is displayed,
press (&) repeatedly until the phone number with the
correct number of digits appears on the display.

Each time you press (3, the number of digits changes as

follows.
When the area code does not match
SMITH JCHN [(SMITH JUHN_‘
| 1-201-123-4567 | = | 201-123-4567
‘ “""S T.09 453 ) - (CE 3.0 453

Tt

¥

"SMITH_JORN

|23-4567
ol 1099 4593

<_

[ SMITH JOHN

When the area code matches

[ SMITH JOHN
123-4567
<08 1.0'ha 53

-

A

SMITH JORN SMITH_JORN
1-123-4567 (— 01-123-4557
s Shim s

M08 LY 453

2 Continue the operation to call or store the phone number
with the correct number of digits (pages 43 and 44).

Notes

« You need to adjust the number of digits each time you call back from the
Cailer ID list as the changes ta the Caller ID data is not stored in memory.

* You may not be able to change the number of dxgxts depending on the Caller

ID data.

. _| | 08r39-48_5PP-A968.11US

&

,
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Additional information .

Mounting the base unit on a wall

1_@/}

%angmp tab

Tip

1 Reverse the hang-up tab.

2 Plug the telephone line cord to

To remove the wall bracket, press the lower tabs.

&

the LINE jack and the AC power
adaptor to the DC IN 9V jack,
and hook the cords. Use the
shorter cord for mountng.

Attach the wall bracket to the .
center of the basa unit.

- Align the A marks of the wall

bracket with those of the base
unit. ’

Plug the telephone line cord to
the telephone outlet, and hook
the base unit to the wall plate.

Plug the AC power adaptor to
an AC outlet. Then raise the
antenna so that it points
towards the ceiling.

Telephone
fine cord

-

Additional Information
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Troubleshooting

[f you've experienced any of the following difficulties while using your
phone, use this troubleshooting to help you remedy the problem.
Should any problem persist, consult your nearest Sony dealer.

Symptom

Remgdy

You hear five short error
beeps ‘when you press (TALK).

» Make sure you set up the base unit correctly (page 8).

Move the handse: closer to the base unit.

* Replace the handset on the base unit, then pick it u

and try again. If the handset is on the base unit, pi
up the handset and replace it again.

You hear no dial tone.

Make sure the telephone line cord is securely
connected to the telephone outlet (pa ege 9.

}=3 * Make sure the battery is fully charged (page 11).
Z The phone does not connect at - * Make sure the dialing mode is set correctly (page 10). -
= all, even though the number
= you dial is correct
The phone doesn't redial » Make sure the last dialed number is really the one you
correctly. want to dial.
You hear five short error beaps  * The number you last dialed exceeds 32 digits
when you fry to redial. (including the tone and pause digits if used)
: + The number you last dialed is erased.
- The handset dees not ring. + Set the RING switch on the handset to ON. .
@' = « The battery may be weak. (Charge the battery for
: s more than 12 hours (page 11). )
:E" « Make sure you set up the base unit correctly (page 8).
2 = Move the handset closer to the base unit.
g + Replace the handset on the base unit, then pick it up.
2 if the handset is on the base unit, pick up the handset
and replace it again.
.. You hear intarference during + Move the handset closer to the base unit.
g conversation. " Place the base unit away from noise sources (page 8).
= You hear a hesp avery second  * Itis an out-of-range alarm. Move the handset closer to
b during conve_r;sanon and “OUT the base unit within one minute. : )
2  OF RANGE” appear on the _..
g dispiay.
? You hear a beep every thres * The battery is weak. Charge the battery for more than
5 secondsand & and “BATIERY 12 hours (page 11).
= : Note that you cannot use the handset without

LOW” appears on the display.

- charging it for more than one minute.

You hear five short error beeps
and cannot store a number on a
one-touch dial or in the Phone
Directory.

Make sure you follow the procedure in storing the
number correctly (pages 21 and 23).

Make sure the number (including the tone and pause
digits) does not exceed 16 digits.

You hear five short erTor beeps
when you try to make a one-
touch dial cail.

You pressed a one-touch dialing button on which no
phone number has been stored.

One-touch dialing/
Phoae Directory

Cne-touch dialing or Phone
Directory dialing is incorrect.

Store a correct number (pagr_. 21 and 23). -

l 09/47-5]_SPP-A968.11US 49
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Symptom

Remedy

You cannot dial the number
from the Caller [D list.

Make sure you entered your area code correctly

(page 13).

+ You may need to change the number of digits of the
phone number {page 45).

* This function may not work when the phone is

connected to a Private Branch Exchange (PBX).

If the call is from an office which uses multipie lines,
the phone number may not match the aumber you
put in the memory.

If you stored the phone number with an outside line
access digit in the Phone Direcory because the phone
is connecied to a Private Branch Exchange (PBX), the
phone number will not mateh the Caller [D data.

Wipe the charge terminals of the base unjt and the
handset with a soft cloth for becter contact of the
charge terminals.

Make sure the handset is placed on the base unit

properly.

.

to power failure, etc).
The usabie life of the battery has expired and needs
replacement.

The battery pack was charged less than 12 hours (due

=
3
= The memory match function
w does not work.
>  The CHARGE lamp does not
= light up when you place the
W  handset to charge.
=
2
S Thebarttery duration is short.
. : e
. 2
. o
Ca <
1
Nate

If any of the remedy did not work there may be something wrong with the
handset. Repiace the handset on the base unit, then pick it up a.nd oy again. If the
handset is on the base unit, pick up the handset and replac= it again.

Message number indication

The message number mdmatcr on the base unit shows the following information. — )

When the counter shows

It means

Number (0-99) Number of messages not yet played back The indicator
shows up to 99 messages. After that, “99* flashes to tell you
that there are 100 or more messages.

P ’ - . Flashes when the day and dme is cleared due to a.power
interruption, or when you connect the base unit to the AC
outlet for the first ime (pagss 9 and 29).

A The announcament only mode is sélected (page 32).

F * The recording area is full. Erase unnecessary messages

(page 34).

i 09/47-53_SPP-ASS4.11US 51
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