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Packing List
 PETASmart Collar× 1
 Type-C charging cable × 1
 Collar Strap × 1
 Instructionmanual × 1
Products
Please read this manual carefully before using the product and keep it in a
safe place.

The smart collar body is equipped withmultiple built-in sensors and a
rechargeable battery.
 Power/Function Buttons: Used to turn the machine on/off or
activate specific functions.
 Indicator: Display the charging status, connection status and
other information.
 USB charging port: used to connect the charging cable for
charging.



User Operation Guide
1. Attaching the Collar Strap:
(1) Align the collar strap with the notch on the hole, and use the flexibility
of the strap to Gently press the flexible strap to slightly deform it and snap
it into place.
(2) Adjust the collar strap to fit your pet's neck.
(3) Ensure that the collar buckle is securely locked.
2. Removing theCollar Strap:
(1) Open the collar strap buckle.
(2) Gently press the strap to slightly deform it, then slowly pull it out sideways
along the notch.
(3) Avoid using excessive force to prevent damage.
3. Charging
Requires initial charging before first use. Charge promptly when low battery
is indicated.
Charging Steps:
(1) Connect the smart collar's charging port with the included Type-C cable.
(2) Plug the other end into a power adapter/USB port.
(3) Red light = charging; green light = fully charged.
Connect App
1. Scan the QR code to download and install the app, the device needs to be
bound to the app before use.
2. Open the app and follow the prompts to complete the user registration or
login process:
(1) Choose to add a new device in the App, follow the prompts to complete
the pairing process between the collar and the cell phone.
(2) Follow the prompts to complete the entry of pet information and
establish the pet file.
For more function details and operation guide, please check more detailed
instructions through the app and official website.



Technical Support(FAQ)

Serial
number Issuesarising Possible causes and solutions

1 Whywon't the collar
turn on?

1. The collar may not be charged
correctly, reconnect the
charging cable, the indicator
light if the red light is always on
means that the power is
insufficient, allow it to charge
fully.
2. The collar might be in reboot
mode.Wait for 5 seconds and
then turn it on again.

2 Ican'tconnectthedevice,
what should Ido?

1. Make sure your phone is
connected to the Internet.
2. Try to reconnect after
restarting the collar.

3

Why is the
positioning
sometimes
inaccurate?

1. Confirm good signal in your
area.
2. Keep away from obstacles
that may interfere with the
signal.

4
What are the
conditions that lead to
faster power?

1. The collar's exposure
to poor signaling areas
reduces its range.
2. Frequent use of the
real-time location
function.



Caveat
 Please wear the collar around the pet's neck, ensuring it is not too tight
for daily use. Ensure normal breathing for the pet, keep the skin in contact
with the collar dry and breathable, and clean the collar strap regularly with
water. If symptoms such as redness and swelling appear on the skin at the
contact area, stop using the collar and consult a doctor immediately.
 Regularly check the wearing of the collar to ensure that the collar is
correctly placed around the pet's neck and to ensure the accuracy of the
pet's behavioral data collection.
 Try to ensure that your pet is in an area with a good signal so that
accurate location information can be obtained.
 IPX5 waterproof rating to support resistance to occasional rain or splashing,
not support swimming and bathing, and to avoid the impact of high-speed
water, please take off the product in advance when swimming and bathing
pets; waterproof function is not permanent,may beweakened over time.
 When the collar gets wet, dry the surface with a soft cloth before
handling.
 This product is not a medical device, and any data/information provided
by the product should not be used as a basis for diagnosis, treatment, or
prevention of disease.
 If charging with a power adapter, use a power adapter that meets the
requirements of the appropriate safety standards.
 Be sure to charge the device with the charging cable included in the
package or approved by this manufacturer and compatible with this model.
During the charging process, if you find that the collar is overheating or not
responding to charging, please remove the charging cable from the collar
charging port promptly to prevent damage to the device.
 The product contains a non-removable lithium battery. Please do not
attempt to replace the battery yourself, as this may cause damage to the
device or a safety hazard. Batteries should only be replaced by our official
repair service andmust be of the same type to ensure safety and compatibility.
The use of a mismatched battery may compromise the safety precautions of
the device, resulting in serious consequences such as fire, explosion, or



battery leakage. If you notice bulging or other abnormalities in the battery,
stop using it immediately and contact our customer service team for
assistance.
 Do not dispose of used batteries in household garbage. Dispose of this
equipment and used batteries in accordance with local laws and regulations.
 Do not disassemble, shock, crush, or throw the battery into fire.
Batteries should not be exposed to environments such as sunlight, fire, or
similar excessive heat.
 This product is not a toy, the product body and accessories contain
small parts that may cause children to choke or cause other , please keep
the product out of children's reach. If the product will not be used for a long
time, please turn off the collar after it is fully charged and place it in a cool
and dry place, and recharge it at least once every 6 months.
After-sales service
Ⅰ.Warranty Services
1. Within 12months from thenext day after signing the receipt, after-sales
servicewill test the product to determine if it qualifies for free repair services.
2. The warranty covers failures due to defects in product design,
manufacture ormaterials.
3. The following are not covered by the warranty:
 The product has not been operated in accordance with the instructions
or has been used improperly;
 The product has been disassembled or repaired by unauthorized
personnel;
The product has been affected by force majeure factors such as natural
disasters, vandalism, or unauthorized modifications.
Ⅱ. Return and Exchange Policy
1. Conditionsof return
 If the goods are not used within 7 days from the next day after signing for
the goods in new condition, and packaging, accessories complete, the user
can apply for a refund or exchange.



 Quality problem: If the product can not be used normally due to
manufacturing defects or transportation damage, we provide free return and
exchange service within 15 days.
2. Non-returnable cases
 Artificial damage caused by improper operation of the user, including
but not limited to water damage, dismantling of the shell, etc..
3. Return and exchange process
 Users are required to apply for a return or exchange through our after-
sales channels within the return or exchange period.
 After the approval, the user should send the product back to the
company's designated address. After confirming that the product meets
the return conditions, we will refund or replace it.
4. Description of freight charges
 In case of return or exchange due to quality problems, the shipping cost
will be borne by us.
 If there is no quality problem with the return or exchange of goods, the
shipping cost shall be borne by the user.
5. Special provisions for electronics
 Please take care to avoid possible damage to the product caused by
flooding or dropping.
Ⅲ. Reminders
1. This product is only available for sale in China (excluding Hong Kong, Macao
and Taiwan), so this product is only available for after-sales service in China
(excluding Hong Kong,Macao and Taiwan), and this warranty is only
applicable to China (excluding Hong Kong, Macao and Taiwan).
2. Do not immerse the product in water or rinse the body directly withwater
to avoid malfunction due to water ingress.
3. If the product is faulty, please contact customer service, do not disassemble
or replace the parts by yourself.



Basic parameters
Product Name: PETA Collar Input Voltage: DC 5V
ProductModel: Peta Collar 001 Input Current: 500mA
Battery Type: Li-ion polymer battery Waterproof rating: IPX5
Operating Temperature: -20°C~60°C BatteryCapacity: 350mAh
Wireless Connection: Cat-1
Main body size: L48mm×W26mm× H20mm
FCC WARNING
This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference,
and (2) this devicemust accept any interference received, including interference
thatmay cause undesiredoperation.
Any changes or modifications not expressly approved by the party responsible
for compliance could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to complywith the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in accordance with the
instructions,may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following
measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.
-- Consult thedealer or an experienced radio/TV technician for help.



Disclaimer:
Due to different batches, configuration differences and subsequent functional
upgrades and other reasons, the illustrations of the product, accessories,
user interface and other illustrations in the instruction manual are
illustrations for reference, and the product may be slightly different from
the real thing, please prevail in kind. Does not affect the understanding of
the basic functions of the product, thank you for your understanding and
support.

made inChina
Instruction manual version number: V1.0
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