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Overview Introduction

Cardmate Tag utilizes Bluetooth technology to communicate with
Apple’ s Find My network, combined with end-to—end encryption to
ensure user privacy and security. Its intelligent design provides a
convenient solution for item management, helping users locate

lost devices or items, even when these devices are offline

(such as powered off, out of battery, or without network connection).
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Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPad0S, Mac, macOS and watchOS are
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1. Power On/Off and Reset

1.1 Power On: Press the button briefly.

When you hear one prompt tone, the device will power on.
1.2 Power Off: Hold down the button for 5 seconds.
Release the button when you hear three consecutive
prompt tones, and the device will power off.

1.3 Reset: Hold down the button for 5 seconds.

After hearing three consecutive prompt tones,
continue to hold the button for another 5 seconds.
When you hear a long prompt tone followed by a “beep”
sound, release the button, and the device will be
restored to its factory settings.

2. How to Pair

Note: It is recommended to use the latest version of i0S,
iPad0S, or macOS systems.

2.1 Place the Cardmate Tag next to your Apple device
(such as an iPhone) ;

2.2 Turn on Bluetooth and connect to the Internet on
your Apple device (such as an iPhone) ;

2.3 Press the Cardmate Tag button once.

You can power it on when you hear a beep;

2.4 In the “Find My” app, tap Add Item —

Other Supported Items.

2.5 Tap “Continue”.

2.6 Name your Cardmate Tag, and then tap “Continue”.
2.7 Select an emoji;

2.8 Tap “Continue”, and then tap “Done” to complete
the pairing.

Use of the Works with Apple badge means that a product
has been designed to work specifically with the
technology identified in the badge and has been
certified by the product manufacturer to meet Apple Find
My network product specifications and requirements.

Apple is not responsible for the operation of this device
or use of this product or its compliance with safety and
regulatory standards.

3. Learn More — Serial number lookup
1. Locate the button on the Cardmate Tag.

2. Quickly press the button twice.
Two confirmation beeps will sound.

4. How to Disable

1. Locate the button on the Cardmate Tag.

2. Press and hold the button for five seconds.
Three confirmation beeps will sound.

To use the Apple Find My app to locate this item, the latest version
of i0S, iPad0S, or macOS is recommended.

4. Lost Mode

4.1 Open the “Find My” app.

4.2 Select “Items”, and choose the lost Cardmate Tag
Scroll down to the section labeled “Lost (Item)”,

and tap “Lost Mode” or “Show Contact Information”.

4.3 Follow the on—screen steps, enter your phone number
or email address. You can also enter a message so that
others can get in touch with you when they find the
Cardmate Tag.

5.Battery

The Cardmate Tag contains a rechargeable lithium battery.
Charging operation:

5.1 Locate the wireless charging logo on the back

of the card.

5.2 Align it and place it on a charger that supports
wireless charging. The indicator light of the Cardmate

Tag will turn red.

5.3 After the battery is fully charged, the indicator light
of the Cardmate Tag will turn green, accompanied by

three “beep” sounds as a prompt.

6. 0ther Tips

6.1 To remove the Cardmate Tag from your Apple device,

open the “Find My” app, select “Items”, find the device,

and then scroll down and tap “Remove This Device”.

6.2 If the Cardmate Tag cannot connect to the Find My app,
follow the instructions in item 1.3 to perform a factory reset,
and then restart the pairing process.

Important Notes

Cardmate Tag contains precision electronic components,
including a battery. To avoid damage, loss of functionality,
or potential injury, please avoid dropping, impacting,
piercing, crushing, disassembling, exposing it to high
temperatures or liquids, or placing it in areas with a high
concentration of industrial chemicals.

Warning: Do not swallow the battery;
There is a risk of chemical burns.

Choking Hazard Warning

The Cardmate Tag, the battery compartment door,

the battery itself, and the casing may pose a choking
hazard or cause harm to young children.

Keep these items out of reach of small children.

Medical Device Interference

Cardmate Tag contains components and radios that emit
electromagnetic fields. These components may potentially
interfere with pacemakers or other medical devices.

To ensure safety, maintain a safe distance between your
medical device and the Cardmate Tag. We strongly
recommend consulting your doctor and the manufacturer
of your medical device for information specific to

your situation. If you suspect that the Cardmate Tag is
interfering with your pacemaker or any other medical device,
stop using it immediately.

FCC Warning

This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including
interference that may cause undesired operation.

NOTE 1: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This e
quipment generates, uses and can radiate radio frequency energy and,
if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there
is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

NOTE 2: Any changes or modifications to this unit not expressly
approved by the party responsible for compliance could void the user’s
authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without
restriction.

Operating frequency: 2400-2483. 5MHZ

Bluetooth TX power: Min.4dBm




