
T19

User Manual

Thank you for purchasing our product. This manual notes the 
operating instructions, safety guidelines and warranty. Please 

read carefully before using your earbud.

Noise Elimination Wireless Earbud
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Package Contents T19 noise elimination wireless earbud x 1
USB-C charging cable x 1
User manual x 1
Ear tips of S / M / L sizes (the M size tip is pre-attached 
on the earbud)

The T19 earbud is suitable for wearing on either ear, and it 
is factory set for your left ear. To wear the earbud on another 
ear, adjust the direction of the microphone, ear hook and 
earbud nozzle.

To convert the earbud the left-ear mode, rotate the related 
components in the opposite direction as described above.

When the earbud is on, it will automatically connect to the 
device that they paired successfully last time if the Bluetooth 
address of this device is available.
If the earbud is on but fail to connect to any device, they will 
be automatically off after 2 minutes. The LED indicator will 
stay red for 2 seconds and go off.

1. Hold the power button for 5 seconds. The LED indicator 
    will stay blue for 2 seconds and go off. The earbud will 
    then enter the pairing mode and the LED indicator flashes 
    red and blue alternately.
2. Enable Bluetooth on your device. Make sure the earbud 
    and your Bluetooth device are next to each other within 3 
    feet and there are no obstacles between.
3. Find ‘T19’ on your Bluetooth device. Choose it and pair. 
    The LED indicator will go off if the pairing succeeds.
4. To turn off the earbud, hold the power button for 5 seconds. 
    The LED indicator will stay red for 2 seconds and go off.

1. The T19 earbud allows connection with 2 Bluetooth devices 
    at a same time.
2. After the earbud is connected to a device, you can pair it with 
    another Bluetooth device by selecting the device name ‘T19’ 
    on the device. The LED indicator will flash blue 2 times and 
    go off if the pairing succeeds.
3. You can hear the voice prompt if any of the 2 devices are 
    unconnected with the earbud. If both 2 devices are 
    unconnected with the earbud, it will enter the pairing 
    mode automatically. The LED indicator flashes red and blue 
    alternately.

1. Insert the earbud into your ear, 
    and twist it to fit snugly into the 
    ear canal.
 
2. Hang the ear hook on your left 
    ear. The ‘L’ symbol on the ear 
    hook should face outward.

3. Adjust the microphone's 
    position until it can clearly 
    receive your voice.

To wear the earbud on your left ear:

1. Rotate the microphone about 180°clockwise.
2. Rotate the ear hook about 180° counterclockwise.
3. Rotate the earbud nozzle about 45° counterclockwise.
4. Insert the earbud into your ear, and twist it to fit snugly 
    into the ear canal. 
5. Hang the ear hook on your right ear. The ‘R’ symbol on 
    the ear hook should face outward.
6. Adjust the microphone's position until it can clearly receive 
    your voice.

To wear the earbud on your right ear:

Pairing

Notes:

When the earbud is connected to 2 devices, playing a video 
or audio on one device will cause the video or audio playing 
on another device to pause.

When there is an incoming call on either of the devices, click 
the multi-function button to answer it.  When answering a 
phone call on either of the devices, the earbud won't respond 
if another device receives a phone.

Power/Volume Button

1. To power on the earbud, hold the power button for 5    
    seconds. The LED indicator will stay blue for 2 seconds 
    and go off. The earbud will then enter the pairing mode 
    automatically.
2. Click the power/volume button once to increase the 
    volume. You can hear the voice prompt when the earbud 
    reaches its maximum volume. Click once again to go back 
    to the minimum.
3. To turn off the earbud, hold the power button for 5 seconds. 
    The LED indicator will stay red for 2 seconds and go off.

Multi-Function Button

1. When connecting, click the multi-function button once to 
    play or pause the audio or video. Click twice to play the 
    next track. Click three times to play the last track.
2. When there is an incoming call, click the multi-function
    button once to answer it. Hold the button for 3 seconds to
    reject it.

Charge the Earbud

1. Plug the charging cable into the USB-C charging port.   
    Connect the power supply. The LED indicator will stay 
    red during charging.
2. After the earbud is fully charged, the LED indicator will 
    go off.

Note:
 
When the battery level is low, the LED indicator will flash 
red every 5 seconds, and the voice prompt will warn you 
once every 1 minute.

When the earbud is out of power, the LED indicator will 
flash red every 2 seconds, and the earbud will automatically 
shut down.

When the earbud is off, it will not automatically turn on if 
being charged.

Q: Pairing failed.
A: 
1) Charge the earbud for about 10 minutes.
2) Retry the pairing. If you fail to pair again, check the   
    following:

a) Make sure the earbud and your Bluetooth device are next 
    to each other within 3 feet and have no obstacles between 
    them.
b) Make sure there is no signal interference nearby. (If there 
    is, please refer to the ‘Connections is not stable’ below).

Model

Bluetooth Version

Battery Capacity

Charging Time

Waterproof Rate

Input Voltage/Current

Playtime

Bluetooth Range

Supporting Protocols

Supporting Codecs

Working Temperature

T19

V5.3

110mAh

2 hours

IPX4

5V/1A

10-12 hours

10m

A2DP/HEP/HSP/AVRCP

AAC/SBC

-10℃-40℃

Do NOT use in areas where there are explosive hazards.
Do NOT submerge the product in water. Do NOT expose the 
product under moving water (e.g. from a faucet, etc.)
Do NOT wear the earbud while showering or bathing, or when 
participating in water sports, e.g. swimming, waterskiing, surfing, 
etc.
Leaving the product in hot or cold places, such as a closed car in 
the summer and winter conditions, will reduce the capacity and 
lifetime of the earbud.
Do NOT use a charging case that is damaged or modified. 
Damaged or modified batteries may exhibit unpredictable 
behaviour resulting in fire, explosion or risk of injury.
Dispose of the product according to local standards and 
regulations
Remember: Always drive safely, avoid distractions and follow 
local laws!
Using the earbud while operating a motor vehicle, motorcycle, 
watercraft or bicycle may be dangerous, and is illegal in some 
jurisdictions, just as use of the earbud with both ears covered 
while driving is not permitted in certain jurisdictions. Check your 
local laws.
Be cautious while using your earbud when you are engaging in 
any activity that requires your full attention. While engaging in 
any such activity, removing the earbud from your ear or turning 
off your earbud will keep you from being distracted, so as to 
avoid accident or injury. Do not take notes or read documents 
while driving.

Safety Instructions
Use of the earbud will impair your ability to hear other sounds. 
Use cautiously while using your earbud when you are 
engaging in any activity that requires your full attention.
If you have a pacemaker or other electrical medical devices, 
consult your physician before using this product.
This product is not a toy - never allow children to play with this 
product. The bags themselves or the small parts they contain 
may cause choking if ingested.
Never try to disassembly the product by yourself, or push 
objects of any kind into the products, as this may cause short 
circuits which could result in a fire or electric shock.
None of the components can be replaced or repaired by 
users. Only authorized dealers or service centers can open 
the product.
Avoid exposing your product to heat and humidity to protect 
against damage to the product or injury to you.
If the product is overheated, dropped or damaged, has a 
damaged cord or plug, or has been dropped in a liquid, 
please shut it down and don’t use it immediately.

Q: I paired the earbud with my Bluetooth device before, but 
     failed to pair them again.
A: 
1) Turn on the Bluetooth on your phone. 
2) Delete all your Bluetooth addresses which have been 
    connected to your phone. 
3) Discover Bluetooth devices again and select ‘T19’ in the 
    list. If the paring still fails, please try again.

Q: Connection is not stable.
A: Bluetooth signals can be affected when transmitting. 
     Then it will lead to the sound intermittent. In this case, 
     check if the following conditions occur:
1) The distance between the earbud and your Bluetooth 
    device is at the edge of the Bluetooth transmission 
    distance.
2) Signals encounter obstacles or human body blockage.

The earbud may require regular cleaning. To prevent the 
dust to block charging port which will lead to charging 
problems as well as to keep microphones clean to 
guarantee the noise cancelling functions, please clean 
them regularly and only with a dry, soft cotton swab or 
equivalent. Note that never insert any cleaning tool into the 
earbud nozzle.

Notes:

Power/volume button

Multi-function button

LED indicator

Microphone

Assist-microphone

USB-C charging port
1 Earbud Status

Power on

Enter the paring mode

Connection successful

Incoming call

Power off

Low battery

Out of battery

Charging

Fully charged

Stays blue for 2 seconds and goes off.

Flashes red and blue alternately.

Flashes blue 2 times and goes off.

Flashes blue once every 2 seconds.

Stays red for 2 seconds and goes off.

Flashes red every 5 seconds.

Stays red and goes off.

Stays red.

Goes off.

LED Indicator
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*Playtime of the earbud may vary by the volume
 and content you play.
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FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection againstharmful interference in a residential installation. This equipment generates, 

uses and can radiateradio frequency energy and, if not installed and used in accordance with 

the instructions, maycause harmful interference to radio communications. However, there

is no guarantee thatinterference will not occur in a particular installation. If this

equipment does cause harmfulinterference to radio or television reception, which can be 

determined by turning the equipmentoff and on, the user is encouraged to try to correct the 

interference by one or more of thefollowing measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.

• Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer 

could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any 

interference received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment. This equipment should be installed and operated with minimum distance 0cm 

between the radiator and your body. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




