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1.
Mobile app download and installation

(1).Scan the QR code on WeChat/browser to download the app and install it

(2).Chinese language selection second line Android (China)

Choose the first line of English language for Android (Google Play)

Apple IOS Select Third Row IOS APP Store

2.APP Connecting the camera/Camera connection network

①Open the phone settings to connect to a 2.4G WIFI router and enable Bluetooth 

and location services on the phone

②Open the APP（A permission pop

③
Network distribution method o

(1): +Please add a new device here  
(2):Scan the device at the beginning of DG and click Add Now

(3):Enter WIFI name and password 

(4):In the distribution network, the connection process takes 1
(5):Click OK, network configuration successful

④.Distribution Network Method 2: AP Distribution Network

(1): +Please add a new device here
(2):Scan the device at the beginning of DG and click Add Now

(3):Enter WIFI name and password 

(4):Connection → After successful connection, it takes 1

distribution 
(5):OK, network configuration successful
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Mobile app download and installation
 

QR code on WeChat/browser to download the app and install it

(2).Chinese language selection second line Android (China)，

Choose the first line of English language for Android (Google Play)

Apple IOS Select Third Row IOS APP Store 

 

Connecting the camera/Camera connection network 

Open the phone settings to connect to a 2.4G WIFI router and enable Bluetooth 

and location services on the phone 

A permission pop-up appears, please select agree

Network distribution method one: Bluetooth network distribution

(1): +Please add a new device here   
(2):Scan the device at the beginning of DG and click Add Now 

(3):Enter WIFI name and password → Network immediately 

(4):In the distribution network, the connection process takes 1-2 minutes      
(5):Click OK, network configuration successful 

Distribution Network Method 2: AP Distribution Network 

(1): +Please add a new device here 
(2):Scan the device at the beginning of DG and click Add Now 

WIFI name and password → Network immediately 

After successful connection, it takes 1-2 minutes for network 

(5):OK, network configuration successful 

3 

5 

3 

4 
5 

（China） 

4 

QR code on WeChat/browser to download the app and install it 

， 

Choose the first line of English language for Android (Google Play)， 

Open the phone settings to connect to a 2.4G WIFI router and enable Bluetooth 

up appears, please select agree） 

ne: Bluetooth network distribution 

nutes      

 
 

2 minutes for network 
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⑤.Distribution network method three: 

For the first time using a camera, please connect your phone to a 2.4G WiFi router, 

and then follow the steps below to configure the camera to connect to WiFi.

After successful networking, the red LED light remains on. Note: The red 

always on. Long press the reset button to enter factory mode and reconfigure the 

network

 

3.Frequently asked questions

1.
APP cannot search

/Unable to detect camera

answer：Check if the mobile location service and Bluetooth are enabled

 

2.
Camera prompts for incorrect username and password

answer

：Camera default username：

can restore the camera to its factory settings and then add the camera again

 

3.
How to restore the camera to its factory settings

answer
：

Please press and hold the MODE/RESET button for 5 seconds to enter factory mode

 

4.Connecting/Offline
？

 
answer:  Check the status of the indicator light (red light flashing slowly=not connected, red light 
constantly on=connected, red light flashing quickly=connecting/password 

 

5.Function cannot be used or abnormal

answer
：

After opening the app, allow the required permissions to pop up inside the app or open the 

phone settings 
→

 Application Management to open the required permissions for the app

 

6.Unable to add device
？

 

answer
：

Press and hold the MODE/RESET button for 5 seconds to enter factory mode and 

reconfigure the network 
 

7.When adding devices
，

What is the name of the camera

answer
：

DGName at the begin

1 

5 

.Distribution network method three: Other addition methods

For the first time using a camera, please connect your phone to a 2.4G WiFi router, 

and then follow the steps below to configure the camera to connect to WiFi.

After successful networking, the red LED light remains on. Note: The red 

always on. Long press the reset button to enter factory mode and reconfigure the 

Frequently asked questions 

Unable to detect camera？ 

Check if the mobile location service and Bluetooth are enabled 

Camera prompts for incorrect username and password？ 

：Camera，password：
6666

，If you forget your username or password

can restore the camera to its factory settings and then add the camera again 

How to restore the camera to its factory settings？ 

the MODE/RESET button for 5 seconds to enter factory mode

:  Check the status of the indicator light (red light flashing slowly=not connected, red light 
constantly on=connected, red light flashing quickly=connecting/password error) 

Function cannot be used or abnormal？ 

After opening the app, allow the required permissions to pop up inside the app or open the 

Application Management to open the required permissions for the app

Press and hold the MODE/RESET button for 5 seconds to enter factory mode and 

What is the name of the camera
？

 

eginning
，

name
：

DGXX-XXXXXX-XXXX
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After connecting to the hotspot 
starting with DG, click back 
Attention: Be sure to return to 

the app 
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Other addition methods 

For the first time using a camera, please connect your phone to a 2.4G WiFi router, 

and then follow the steps below to configure the camera to connect to WiFi. 

After successful networking, the red LED light remains on. Note: The red light is not 

always on. Long press the reset button to enter factory mode and reconfigure the 

 

 

If you forget your username or password，You 

the MODE/RESET button for 5 seconds to enter factory mode 

:  Check the status of the indicator light (red light flashing slowly=not connected, red light 

After opening the app, allow the required permissions to pop up inside the app or open the 

Application Management to open the required permissions for the app 

Press and hold the MODE/RESET button for 5 seconds to enter factory mode and 



FCC Statement 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions: 

(1) This device may not cause harmful interference, and  

(2) this device must accept any interference received, including interference that may cause 

undesired operation. 

This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates, 

uses and can radiate radio frequency energy and, if not installed and used in accordance with 

the instructions, may cause harmful interference to radio communications. However, there is 

no guarantee that interference will not occur in a particular installation. If this equipment does 

cause harmful interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct the interference 

by one or more of the following measures: 

- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

- Connect the equipment into an outlet on a circuit different from that to which the receiver 

is connected. 

- Consult the dealer or an experienced radio/TV technician for help. 

 

FCC Caution: Any changes or modifications not expressly approved by the party 

responsible for compliance could void the user's authority to operate the equipment. This 

transmitter must not be co-located or operating in conjunction with any other antenna or 

transmitter. 

 

RF Exposure Considerations 

This device complies with FCC radiation exposure limits set forth for an uncontrolled 

environment. This equipment should be installed and operated with minimum distance 20cm 

between the radiator & your body. 

 




