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Statement of Responsibility Preface Attention Attention Packaging Instructions
01. Our company reserves the right to modify any information in this User's Guide without prior Dear User: /\ Hazard warning: /\ be careful Before using the product, please check the integrity of the internal accessories.
notice and without any responsibility. Hello! Do not use this product under any of the following circumstances 01. Before using or cleaning the product, be sure to pull the plug out of the socket in advance. Itr;lec:fsv?tfha:gwm(i;sggg or damaged parts, please contact the seller and replace

02. Unless required by applicable laws, our company does not provide any express or implied
warranty for the contents of this User's Guide, including but limited to the warranty of sale or
use for a specific purpose.

03. Our company will not bear any losses arising from personal and property injuries or other
social hazards caused by your illegal operation of this product.

You are welcome to use the products of our company product. In order to fully experience our
products, you must carefully read and save this user guide.
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Product Display

a. For those who wear contact lenses, remove the contact lenses before use.

b. Patients in the rehabilitation stage after eye surgery.

C. Patients who are receiving treatment and feel abnormal.

d. Patients with hypertension, high intraocular pressure, arteriosclerosis or cerebral thrombosis.
e. Patients with high fever, malignant tumor and osteoporosis.

F. Patients with infectious diseases.

02. Please keep the product away from water, fire and corrosive environment.

03.If the product accidentally falls into the water during charging, please pull out the plug
immediately. Do not directly touch the product falling into the water.

04.Please do not use this product in humid, high temperature and high electromagnetic
environment.

05. This product contains lithium battery. Please do not disassemble, modify or throw it into fire to
avoid danger.

06. This product has the function of constant temperature heating. If it is used for a long time or is
sensitive to temperature, it may cause low-temperature burns.

07. Do not use this product continuously for a long time, or it may cause fatigue and discomfort in
the massage area.

08. This product is not applicable to any patient or person without operation ability.

09. Do not use this product with children or persons with limited ability without adult care.

10. This product is a household electronic product, which is not used as a medical device and is
not applicable to diagnosis, treatment and other commercial purposes.

The list of items in the package is as follows:

01. Eye massager * 1

02. Type-C charging cable * 1

03. User Manual * 1

Preparation before use

Preparation before use

Operation Guide

Product Function

Product Specifications

Troubleshooting and maintenance

Please confirm whether the product is powered. If the power is too low, and the
machine function is turned off or cannot be started, please charge it before use.

charge
1. Connect the USB charging cable to the charging hole of the product.

2. The red indicator blinks during charging, and fully lights on blue after charging.

3. During the charging process, the product does not support power on.
If the product is powered on for charging, the product will automatically shut down.

4. The host adopts built-in rechargeable battery, and the charging time is 3.5-4 hours.

5. In the process of use, voice prompts the low battery alarm, please pause the use, and use it after
full charge.

Please confirm whether the product is powered. If the power is too low, and the
machine function is turned off or cannot be started, please charge it before use.

Multiple Charging Methods

Computer USB interface/mobile power/5V===1A power adapter

Note: The default working time of power on is 10 minutes.
If you need to extend the service time, you need to turn on the host again.
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. Power Button ()

- Long Press: ON/OFF
- Short Press: Adjust 4 Modes
(Auto Mode / Relax Mode / Relieve Mode / Energy Mode)
- Double-press quickly:
Adjust to “High Level Heat” with Blue light
Power-up with “Low Level Heat” with White light

. Sleep Button

- Short Press: Adjust 3 sleep modes
(Soothing Mode / Sleep Mode / Cod Mode)

- Long Press: Speaker mute

- Double-press quickly: Go to next music

. Vibration

. Speaker Mute

. Bluetooth

. Air pressure function

Heat
Cold

. Battery: Low Power<15% Red LED blinking

- When Charging Blue LED blinking
- When Full Charging Blue LED Lighting

7.34°C & 38°C two levels heat selection
8.22°C cold feeling selection
9. Two button 7 modes selection

10. Low power tips

11. Type-Cjack

1. Voicebroadcast

2. Built-in 4 inner music

3. Bluetooth function selection

4. Can adjust to next song function
5. Speaker mute selection

6. Multiple Vibration Function

Transportation and storage specifications

Atmospheric pressure: 86kpa~106kpa
Ambient temperature: - 10°C~65°C
Relative humidity:<80% RH, no corrosive gas and well ventilated room.

Transportation: This product is equipped with simple shock proof facilities, which is suitable for
air, railway, highway and ship transportation, and should avoid rain and snow splashing, inversion
and collision. If the storage period exceeds 6 months, open the box for inspection and power on for
half an hour. The room shall be well ventilated to avoid the corrosion of smn corrosive gas in strong
sunlight.

Product : Heating And Cooling With 3D Air Compression Eye Massager
Model : FE-4601

Rated Power : Input 5V 1A / Output DC 3.7V

Battery : 3.7V, 2500mAh

Manufacturer : Xiamen Healthpal Electronic Co,.Ltd (CHINA)
Charging : USB C-type

Weight : 430g

Size : L1210 x W115 x H80(mm)

Distributed by HuBDIC USA

Carson, CA 90246 United States of America
Customer service center: 424-488-2241

1. If any fault occurs during operation, please conduct the following inspection.
2.If the basic fault of the product cannot be solved after troubleshooting, please call the
after-sales customer service personnel for consultation. Do not disassemble this product by

yourself.

Basic Fault

Possible Causes

Basic elimination methods

Unable To Start

No power

Use After Charging

Air Pressure
Cannot Be Used

Enterprise Transferred To
Closed Status

Adjust The Air Pressure Mode
To Another Mode

NO COLD

Working With No Cold Or
The Use Time Is Too Long

Please manually adjust to the ice coating mode or
shut down the product for half an hour before use

NO HEAT

Working With No HEAT

Manually Adjust To The Heating Mode

Unable To Charge

USB Charging Cable Is Not
Inserted Properly

Insert USB charging Cable Corretly

FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can
be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

« Reorient or relocate the receiving antenna.
« Increase the separation between the equipment and receiver.
« Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer could void
your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

RF Exposure Information

The device has been evaluated to meet general RF exposure requirement.

The device can be used in portable exposure condition, compliance with exposure requirements.




