
02 丨 Connect the power 
supply

◎ Plug the 5V/1A power adapter into the 
wall socket and connect the device.
◎ After plugging in, the bottom of the 
equipment is a rocker switch, which needs 
to turn on.and the LED light will light up, 
indicating that the feeder is powered on.

bottom of the feeder and install 3 pcs Size 

power failure

Note:

2)  Before turning on the power, make sure 

◎ Complete assembly according 
to the steps.

01 丨 Installation

Instructions

Button Description

Feed: 
of food.

尺寸：840X160MM，单页120X160MM，七折页

Reset:Long press for 7 seconds (reset) to emit "  reset successfully" three 
sounds, red/blue indicator light is always on for 6 seconds to switch to slow 

allocation. (Repeat long-press operation to switch between the two modes)

2 times to dispense 

04 丨 Feed

7、Main page, you can choose 
the number of servings according
to your needs, and tap "Feed" to 
feed immediately.

watch pey" to view pet dynamics at 

one-key feeding

feeding" to add timed feeding. of portions according to the pet's
8、Point the main interface "Add

11、Into the setup options, select 
the number of voice playback, can offline reminders, modify the device

night vision switch

9、You can set the time and number 

eating pattern, set it to daily, you can 
choose Monday to Sunday, tap save.

12、Point settings can be turned on 

namerestore the factory settings, infraredany time, support for remote

Simple Troubleshooting
Programs for problem solving

Ningbo Thriving Intelligent Technology Co., LTD

Q：The App can't connect to the feeder

A：1) Please check if the Wi-Fi name and password are in Chinese or longer than   

          12 digits, and make sure  the Wi-Fi type is 2.4G.

          automatically on boot, turn on the Bluetooth and positioning of your phone, 

Q：The feeder does not dispense food properly or does not dispense food 

at all

Ａ：Please check if there is too much grain in the food bowl or if it causes 

        blockage of the grain passage, if so, please clean the grain passage and the 

Ａ：Please check whether the distance of the feeder from your home router is 

       walls in the middle, according to the characteristics of Wi-Fi, the Wi-Fi signal 

       across the wall will drop sharply, and the connection appears to be unstable, 

Q：No response to power on

Ａ：Please make sure the power is plugged in. If the check is correct and the 

           device still does not power on normally, please contact your dealer or  

折页首页

7S

05丨 Reset

◎ Press and hold for 7 seconds to make a " reset successfully" sound, 

schedule, feeding records, etc.
◎ After reset, you can re-distribute the network.

7S
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Instruction Manual

Model: PF002V

Please Read the Manual Carefully Before Using the Product

User 
Manual

Packing List
After opening the product package, please make sure the pet feeder is intact, 
please check the list to make sure the accessories are complete.

2 Power Cord 4 User Manual1 Food bowl

Accessories

Product Image
Front view

Bottom view

Indicator 
light color equipment statusIndicator 

light color Indicator light signal equipment status

Blue

Red

03 丨  Pour the pet food

◎ Open the lid by holding the buckles on both 
sides to open it outward;

◎ Close the lid and press the buckle on both sides 
to secure it.
Notes:
1) Do not place canned, wet or damp pet food.
2) Recommended pet food size range is 3-13 mm.

1、Download the App to 
register an exclusive account

4、Enter the Wi-Fi password 
(the name cannot use Chinese, 
and the password cannot use 
special symbols)

 2、Enter the App home page and 
add devices

5、Wait for the device to 
connect to the network

3、Open the phone Bluetooth, wait 

corresponding device

6、The device is added 
successfully, click Finish.

3 Power Adapter
(selectable)

Cleaning and Maintenance
1. For your pet's health, regular cleaning of the unit is recommended.

can remove the food cover to clean it.
3. Use a soft damp cloth to clean the base of the appliance which contains the 
control panel. 
4. Do not wet the appliance and do not use running water for cleaning.
5.Do not put the product in the dishwasher as it will be permanently damaged!

Food tank capacity: 4L

Power supply: DC 5V/1A power adapter; 3pcs alkaline batteries

Power adapter: AC110-240V input, DC5V output

Size: 31.05*18.5 *33.4CM

Cleaning Instructions
（2)The base of the main unit can be 
        wiped with a damp towel, do not 
        rinse with water

(1)Rinse in water or with 
     food-grade detergent 

Safety Instructions

1. When using this product with children, please use it with a parent.
2. Do not use the feeder on pets that cannot reach the food dish or have physical 
disabilities.

4. Do not immerse the feeder in water to avoid component damage.
5. Do not place canned or wet food in the feeder.
6. Do not disassemble or modify the equipment by yourself.

pet feeder by yourself, contact your dealer immediately and resolve the problem.
8. Be sure to unplug the product when not in use or before cleaning the product.

10.Do not allow your pet to chew or swallow any of the accessories. 
11.Do not use damaged power cords or plugs.
12.Do not install or store the pet feeder in an exposed area. The ambient 
temperature for storage should be within the range of -10℃~40℃.
13. Use alkaline 1 size batteries for power supply. Do not use rechargeable 
batteries.

you are traveling for a long time or on business.
15.Do not lift the feeder directly by the lid, food bucket or food tray. Use both 

position.

or block the food opening.
17.Ensure that the pet food is fresh,it is recommended that user replacethe 

packaging.

Please read the instruction manual carefully before using 
the product and keep it in a safe place.
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②Installing the bucket
Put the bucket into the corresponding     buckle track according to the illustration, 
align with the mark, and rotate clockwise from ① to ② until you hear a click.
Tighten it, and make sure it is tightened again after the operation is completed.

①Install the top cover

Installation Guide

Pick up the food tank lid with both hands, align it downward at the food tank 

①②
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FCC Caution

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and operated with minimum distance 20cm between the radiator & your body.




