
Troubleshooting

Indicator light flashing: it means the mic has not successfully 
connected to the speaker. Restart speaker/mic. Turn on 
speaker first, then mic. 
Indicator light on, no sound: it means the connection is 
successful but there is no sound output. Press “+” on the mic 
to turn up volume. 
Still not working: Fully charge and restart speaker/mic. 
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1.Mic won't connect to speaker/no sound

Fully charge the speaker.
Power on:
If color light is on but no startup tone, speaker may be broken. 
Contact after-sales service.
If color light is on with startup tone, check Bluetooth connection 
or TF card insertion. Turn up volume on both Bluetooth device 
and speaker.

2.Speaker not working/no sound 

Press M button to switch to Bluetooth mode first. 
Distant Bluetooth connection, try to adjust the distance between 
the karaoke machine and the phone. 
The karaoke machine already paired with other phone. 
First turn off Bluetooth of other phones and restart the 
machine, try to pair with phone again.

3.Bluetooth can't be paired 

Only 5V-1A charging plug and charging cables are supported. 
Do not use high-power chargers. It will lead to charging failure.

4.Mic/speaker charging issues 

Each mic has independent volume control.
This design allows for precise adjustments to meet the needs 
of different users and scenarios. 

5.One mic cannot control multiple mic volumes
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