
iCam365

快速操作手册
适用于WiFi摄像机
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01.登录“iCam365”APP 02.添加设备 03.扫描机身二维码 04.等待自动识别 05.选择要连接的WiFi,       
并输入密码

06.向设备镜头展示二维码，
听到提示音后勾选我已听到 

再点击下一步

问题                                      原因/解决方案

检查WiFi密码是否正确，并且可以正确连接网络，然后复位摄像机，完成后再重新添     
加一次。

在回放时点击“录屏”按钮，录制一段后点击红色停止按钮，录像文件就会保存到手

先确认电源和网络是否正常，没有问题再给摄像机断电重启。如果重启后依然掉线，        
请在APP里移除该摄像机，然后重新添加。

无需手动处理，摄像机当存储卡容量剩余小于等于500M时会自动覆盖最早的录像文       
件

1.摄像机不支持热插拔，插储存卡的时候，需要断电。请重启下摄像机。                          
2.重启摄像机依然识别不到内存卡，请更换新卡再测试。

3.更换新卡依然无法识别，可能是卡槽损坏，或者是排线故障，联系供应商更换设备。

确认系统是否关闭了iCam365的消息推送权限，如关闭请在手机设置中开启“消息通知  
”权限并检查在设备设置中是否关闭了消息推送。

告警消息最多保存7天

报警消息

添加设备和四分屏

设备实时与回放

设置管理

与他人分享设备

更多功能

AI服务

云录像服务

更多功能

声音开关

全屏

卡回放

云回放

方向控制

对讲

07.等待设备配置网络 08.添加完成，设备命名

添加设备不成功怎么办？

如何将录像下载到手机中

显示设备离线怎么办？

iCam365  /  功能说明                                                                                             App会不断更新，界面以
App为准

使用手机的“扫一扫”功能扫描二维码，   
下载并安装“iCam365”APP

将设备连通电源，

持续1分钟左右直到发出提示音

存储卡显示无存储卡  
或异常

iCam365 / 添加设备iCam365 / 添加设备

iCam365 /  常见问题
App会不断更新，界面以App为准 App会不断更新，界面以App为准

存储卡满了，如何处理

收不到告警消息怎么办

连通电源下载APP

画中画设备

方向控制

声音开关

镜头2

镜头1

FCC 警告
本设备符合FCC规则第15部分。操作需遵循以下两点条件:

(1)本设备不能造成有害干扰。

(2)本设备必须接受接收到的任何干扰，包括可能导致不期望操作的干扰。

任何未经合规责任方明确批准的变更或修改可能使用户对设备的操作权限无效。

注:本设备已经过测试，符合B类限值数字设备，根据FCC规则第15部分。这些限制旨在提供在住宅装置中对有

害干扰的合理保护。本设备产生、使用和可以辐射射频能量，如果没有安装和使用按照说明书，可能对无线电

通信造成有害干扰。但是，不能保证在特定的安装中不会发生干扰。

如果该设备对无线电或电视接收造成有害干扰，哪些可以通过关闭和打开设备来确定，建议用户尝试通过以下

一项或多项措施纠正干扰:

——重新定位或重新安置接收天线。

——加大设备与接收机之间的距离。

——将设备连接到不同电路的插座上从接收器连接的那个。

——向经销商或有经验的收音机/电视技术人员寻求帮助。

为了保持符合FCC的射频暴露指南，本设备应安装和操作时，散热器与身体之间的距离不小于20cm:使用只有

提供的天线。



03.Scan the QR code         
of the fuselage

04.Waiting for a
utomatic recognition

05.Select the WiFi to connect to 06. Show the QR code to the
device lens,When you hear
the beep,tick I have heard it

Then click next

07.Waiting to configure     

the network

08.The addition is complete,  

the device is named

Alarm message                                                                   

Add device  

Live and playback  

Settings   

Share the device

More features

Intelligent Recognition

Cloud recording 

Settings

More settings

Sound switch

Recording screen

Screenshot

Video clarity

Full screen

Card playback

Cloud playback

Direction control

Intercom

Problems

Check whether the WiFi password is correct, and the network can be connected           
correctly, then RESET the camera, and add it again after completion.

Click the "Record Screen" button during playback, and click the red button after           
recording,and the video file will be saved to the phone;

First confirm whether the power supply and network are normal, and there is no           
problem before powering off the camera and restarting it. If the connection is still

No manual processing is required. When the remaining memory card capacity is less   
than or equal to 500M, the camera will automatically overwrite the oldest video file.

1. The camera does not support hot swapping. When inserting a memory card, it
needs to be powered off. Please restart the camera.2. The memory card is still not        
recognized after restarting the camera, please replace with a new card and test
again.3. If the new card is still not recognized, the cardslot may be damaged or the     
cable is faulty. Contact the supplier to replace the device.

Confirm whether the system has turned off the message push permission of
iCam365. If it is turned off, please turn on the "message notification" permission in       
the phone settings and check whether the message push is turned off in the device     
settings.

Direction control

Sound switch

double lens

Lens 1

Lens 2

How to download

What if the display device  
is offline?

The memory card is full,     
what should I do?

Android: Search "icam365" in the
Google play to download the app

iOS: Search "icam365" in the
AppStore to download the app

iCam365  /  Function Description                    App will be updated continuously, and the interface is subject to App

Download the app                                             Connect 
power

Connect the device to the power     
supply and wait for about 1 minute

What should I do if I cannot      
receive the warning message?

App will be updated continuously, and the interface is subject to App App will be updated continuously, and the interface is subject to App

The memory card shows no  
memory card or abnormal

扫描二维码下载“iCam 
365”APP

iCam365 /  Common problem

What should I do if the   
device is unsuccessfully

iCam365 /  Connect the 
device

iCam365 / Add device

and enter the password
02.Add device01.login

Solution FCC WARNING
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 

(1) this device may not cause harm ful interference, and (2) this device must accept any interference received, including 

interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void the user's 

authority to operate the equipm ent.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 

of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency energy and,if not installed and used in 

accordance with the instructions, may cause harmful interference toradio communications.

However, there is no guarantee that interference will not occur in a particular installation. Ifthis equipment does cause 

harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the 

user is encouraged to try to correct the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

To maintain compliance with FCC's RF Exposure guidelines, This equipment should be installed and operated with 

minimum 20cm distance between the radiator and your body: Use only the supplied antenna.


