
 

 

 
2024-08-02 

Attention: Application Examiner 

Re: Request for confidentiality 

Applicant: Activate Games Inc. 
FCC ID: 2BFIW-01030 

 

To whom it may concern, 

Permanent Confidentiality 

Request is hereby submitted by Activate Games Inc. to withhold permanently from public review certain 
portions of the application for equipment certification for the referenced FCC identifiers. This request for 
confidentiality is made pursuant to 47 CFR 0.457(d) and 0.459 of the FCC Rules. In particular, the following 
sections of the application are to be kept permanently confidential: 

• Schematics 
• Block diagram 
• Operational description 
• Internal photos 
• User manual 

 
Rationale 

Activate Games Inc. has invested considerable time and materials in research and development to produce the 
referenced product. Disclosure of the permanently confidential portions of this application to competitors would 
not only give them significant competitive advantages in developing similar products, but would also disclose 
successful implementation of unpublished, leading edge technology developed by us. 

Please note specifically that we request permanent confidentiality for the internal photos and user manual 
associated with the referenced product. These documents are not normally distributed outside the company, 
except to licensed operators of Activate retail stores under the terms of a non-disclosure agreement (NDA). All 
employees of Activate Games Inc. and Activate America LLC, including on-site store operations managers and 
staff ("game facilitators"), are subject to the NDA of their respective employer. 

Installation and maintenance of the referenced product is performed only by authorized technicians who are 
employees of Activate Games Inc. or Activate America LLC. Once installed, the internal components are 
intentionally obscured and inaccessible to the general public (e.g., Activate customers). If an unauthorized 
individual attempts to take a photo of or otherwise access internal components, either by disassembling the 
product in situ or by entering a locked employee-only space, they are in violation of their customer privileges 
and will be prevented from doing so by store operations staff. The user manual is extremely technical in nature 
and intended only for authorized technicians. Correct and safe usage of the product is demonstrated to Activate 
customers by store operations staff as required during their visit. 

Sincerely, 

 

 

Jeremy Darvill 
Director of Engineering and Production 
Activate Games Inc. 

 


