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@ 10.2. Recycling

The symbol above signifies that this product must be disposed separately from ordinary household
waste. Ensure that you dispose of this product at an appropriate recycling center or collection point
designated by local authorities.

® TheTomoKitboxis made from100% recyclable materials
&S
® TheTomo device: PC-ABS, PC,HDPE
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® TheTomo bracelet
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® TomokitPower Supply
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11. Regulatory

This device complies with FCC Rules Part 15 and with Industry Canada’s license-exempt RSSs.
Operationis subject to the following two conditions:

(1) This device may not cause harmful interference

(2) this device must accept any interference received includinginterference that may cause
undesired operation.

ForIndustry Canada:

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio
exempts de licence. L’exploitation est autorisée aux deux conditions suivantes::

(1) 'appareil ne doit pas produire de brouillage;

(2) l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme sile brouillage
est susceptible d’en compromettre le fonctionnement.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in aresidential installation. This equipment generates, uses
and canradiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference toradio communications. However, thereis no
guarantee thatinterference willnot occurin a particularinstallation. If this equipment does cause
harmful interference toradio or televisionreception, which can be determined by turning the
equipment off and on, the useris encouraged to try to correct the interference by one or more of the
following measures:

-- Reorient orrelocate the receiving antenna.
--Increase the separation between the equipment andreceiver.

-- Connect the equipmentinto an outlet on a circuit different from that to which the receiveris
connected.

-- Consult the dealer or an experiencedradio/TV technician for help.
- This Class B digital apparatus complies with Canadian ICES-003.
ForIndustry Canada:

- Cetappareilnumerique de la classe B est conforme alanorme NMB-003 du Canada.
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Caution: Changes or modifications to this equipment not expressly approved
by the party responsible for compliance (Essence Future Living 2010 Ltd.)
couldvoid the user’s authority to operate the equipment.

WARNING! To comply with FCC RF exposure compliance requirements, the
device should be located at a distance of atleast 20 cm from all persons during
normal operation. The antennas used for this product must not be co-located
oroperatedin conjunction with any otherantenna or transmitter.

AVERTISSEMENT! Le dispositif doit &tre placé a une distance d'au moins 20 cm a partir de
toutesles personnes au cours de son fonctionnement normal.

Les antennes utilisées pour ce produit ne doivent pas étre situés ou exploités conjointement
avec une autre antenne ou transmetteur.

Changes or modifications to this equipment not expressly approved by the party responsible
forcompliance (Essence Future Living 2010 Ltd.) could void the user's authority to operate
the equipment.

FCC Statement

This device complies with part 18 of the FCC Rules. Operationis Subject To the following two
conditions:

(1) This device may not cause harmfulinterference, and (2) this device must acceptany
interference received, including interference that may cause undesired operation. Changes
or modifications not explicitly approved by the party responsible for compliance could void
the user's authority to operate this equipment.

Note: this equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 and part 18 of the FCC Rules. These limits are designed to provide
reasonable protection against harmfulinterference in aresidential installation. This
equipment generates, uses and canradiate radio frequency energy and, if notinstalled and
usedinaccordance with the instructions, may cause harmfulinterference toradio
communications.

However, there is no guarantee thatinterference will not occurin a particularinstallation. If
this equipment does cause harmful interference to radio or television reception, which can
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be determined by turning the equipment off and on, the useris encouraged to try to correct
the interference by one or more of the following measures:

eReorient orrelocate the receiving antenna.
eIncrease the separation between the equipment andreceiver.

«Connectthe equipmentinto an outlet on a circuit different from that to which the receiveris
connected.

«Consult the dealer or an experienced radio/TV technician for help.

The equipment complies with FCC radiation exposure limits set forth foran uncontrolled
environment. During the operation of device a distance of 15 cm surrounding the device and
20 cmabove the top surface of the device must be respected.

This device complies with Part 18 of the FCC Rules. This equipment generates uses and can
radiateradio frequency energy and, if notinstalled and usedin accordance with the
instructions, may cause harmfulinterference to radio communications. If this equipment
does cause harmful interference toradio or television reception, which can be determined by
turning the equipment off and on, the useris encouraged to try to correct the interference by
one or more of the following measures:

eIncrease the separation between the equipment and any otherradio device.

«Connect the equipmentinto an outlet on a circuit different from that to which the receiveris
connected. This device complies with FCC Rules Part 15 and with Industry Canada's license-
exempt RSSs. Operationis subject to the following two conditions:

(1)This device may not cause harmful interference

(2)this device must accept any interference received including interference that may cause
undesired operation.
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12. Warranty & Return Terms

12.1. Essence Future Living Tomo Warranty Policy

Warranty terms are outlined in the Essence Future Living Tomo Warranty Policy.

12.2. Tomo's Return Policy

Your satisfactionis our priority. Try Tomorisk free for 30 days, and if it's not a fit, we'll refund your
purchase. The Tomo RMA terms are outlines in the Essence Future Living Tomo RMA Policy.
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13. Troubleshooting

13.1. Tomo does notilluminate when the sleep planisinitiated

1. Lightintensityis setto OFF
2. VerifythatTomois poweredon;
® Thepoweradaptorissecurely connectedtothe wall
® Verifythatthe Tomo powerswitchisinthe ON position (onthe underside of the device)

® Verifythatthe powerLED indicatorisilluminatedred

LED power
indicator

3. Verify thatthe Tomois connected to Wi-Fi - check the Tomo statusicon on the Tomo Sphere
app homepage (top left corner).

® Agreendotindicatesthatthe Tomoisconnected

® Areddotwillindicate aproblem with the connection
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13.2.No power LED indication

Tomois pluggedin, but the power LED indicator does notilluminate red.
1. Verify the Tomo is turned ON via the ON/OFF switch.

2. ConnectTomo to adifferent AC socket.

3. Tryconnecting Tomo to a different USB type C power source.

LED power
indicator

For more assistance see: Tomo FAQ

13.3. Tomo stopped after several hours of sleep

Tomo stops after completing the sleep plan. However, if the sleep plan stopsin the middle, power
cycleTomo, and thenrestart the sleep plan.

13.4.Waterwas spilled on Tomo

The Tomo device is not waterproof. If water was spilled on the device, unplugitimmediately and
contact Tomo customer support.

The Tomo bracelet Is waterproof and rated IP68.

13.5.Tomo did not wake me up

Tomo doesn't function as an alarm clock. Tomo's sleep plan does include a wake-up phase whichis
designed to gradually emit higher-intensity light (to mimic natural sunrise) and faster natural brain
waves. Be sure to set your own separate alarm clock device to the desired wake up time.
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13.6.Problems connecting Tomo to Wi-Fi

1. Verify that Tomois connected to a power source and turned on.

2. Verify that your mobile device is connected to a Wi-Fi network which supports the 2.4Ghz
band.

3. Ensure thatyour mobile device is connected to the same Wi-Finetwork to which you wish to
connectTomo.

4. Ensurethatthe Wi-Finetworkis available.
5. Verify that the Wi-Finetwork has internet connectivity.

6. Verify thatthe Wi-Finetwork covers the area where Tomois to be used. If coverageislacking,
considerusing a Wi-Firepeatertoimprove signal coverage.

7. Verify the Wi-Finetwork password.

8. Beginthe pairing processinthe Tomo Sphere app

9. Pressthe Tomo central buttonfor 3-5 seconds, thenrelease.
10. Tomo will blink blue while ready to connect.

11. Follow the on-screeninstruction and enter the Wi-Fi password. Note that the password is
case sensitive - be sure to enterit precisely.

13.7. Red dot on Tomo device/Tomo braceleticon

Ared dot on eitherthe Tomo orbraceleticonindicates that device is Offline
To establish a connection:

1. Verify that Tomois connected to a power source and turned on.
2. EnsurethataWi-Finetworkis available.

3. Verify the password for the Wi-Finetwork has not changed.

4. Verify that the Wi-Finetwork has internet connectivity.
5

Verify that your mobile device is connected to the same Wi-Finetwork to which you wish to
connect Tomo.

6. Verify that the Wi-Finetwork covers the areawhere Tomois to be used. If coverage s lacking,
considerusing a Wi-Firepeatertoimprove signal coverage.

If all else fails, repeat the connecting/pairing process. On Tomo Sphere:
1. PressonAccount
2. LocatetheDevices. ClickonTomo

3. ClickonRemove Device
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4. Pairthe Tomo braceletagain

If the issue persists after following the above steps, please contact our support team at
support@tomosleep.com for further assistance.
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G 14. Additional Resources

Tomo Website
Tomo FAQ

Tomo Clinical Trials & Research

Tomo Certifications

Tomo Privacy Notice

Tomo Sphere End User License Agreement

Warranty Policy

Essence Future Living Website

Tomo Kickstarter Campaign

ContactUs

O 0+ D
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Legal Notice

The information contained in this User Guide is furnished for informational purposes only and should not be construed as a commitment by Essence
Future Living 2010 Ltd. and/or its affiliated companies (“Essence”). This User Guide as well as all product information contained herein, including, features,
configurations, performances, and other specifications, is subject to change without notice.

Certain features, configurations and performances may not be available in your device. You should consult the reseller from whom you purchased the
product to determine which features, configurations and performances are available and have been activated in your device.

ESSENCE ASSUMES NO LIABILITY FOR ANY TYPOGRAPHICAL, GRAPHICAL OR TECHNICAL ERRORS, INACCURACIES OR OMISSIONS THAT MAY APPEAR IN
THIS USER GUIDE.

Certain laws do not allow limitations on implied warranties or the exclusion or limitation of certain damages. If these laws apply to you, some or all of the
above disclaimers, exclusions, or limitations may not apply to you.

This User Guide and its contents are protected intellectual property of Essence. Essence is the sole and exclusive owner, throughout the world, of all
rights, including copyrights, of this document and its content. You may not copy, reproduce, distribute, display, sell, publish, post, circulate or otherwise
disseminate this document, in whole or in part, without the prior written authorization of Essence.

All registered and unregistered trademarks, trade names, product names, logos, service names, service marks, trade dresses, and all other source or
business indicators mentioned within this document (collectively the “Source Identifiers”), and, in each case, all associated goodwill, are the property of
Essence, or their respective owners. Nothing contained herein shall be construed as conferring by implication, estoppel, or otherwise any license or right
to the Source Identifiers, either express or implied, under any patent, copyright, trademark, or other proprietary rights of Essence or any third party. You
may not use the Source Identifiers without the prior written consent of Essence.

Copyright © 2025 Essence Future Living Ltd. All rights reserved.

Formore information, please contact:

Essence USAInc.
70 Hudson St. Suite 6A Hoboken, NJ 07030
support@tomosleep.com
Tel: +888.440.0808

oMo

Dreamyou best tomorrow
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