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Installation 

● How do I install my own equipment? 

○ The TELUS SmartHome+ Hub is designed for straight forward self-installation. 

Download the TELUS SmartHome+ app and select SmartHome+ Hub installation to get 

started. The app will guide you through checking any prerequisite and every step of the 

installation process. 

● What Wi-Fi coverage do I need? 

○ The TELUS SmartHome+ Hub requires a minimum Wi-Fi coverage in the install location 

of 1 Mbps download/upload. You can easily test this by running a speed test on your 

phone while connected to your home Wi-Fi network (no cellular) and standing in the 

proposed install location. The TELUS SmartHome+ app will guide you through this 

process as part of the device setup procedure. 

Product Features  

● Supports Z-Wave, Zigbee (2024) and Matter (2025) devices 

● Enables Zero-Touch setup for your other SmartHome+ devices 

● Control and monitor all TELUS and 3rd party smart home devices from a single app 

● Manage multiple devices, accounts, and locations from a single app 

● Rules and routines continue to run when internet connection is lost 

 

  



Product Information 

 

Manufacturer 

TELUS Communications Inc. 

7th Floor, 510 West Georgia Street 

Vancouver, BC 

V6B 0M3 

Canada 

 Brand name TELUS 

 Product name TELUS SmartHome+ Hub 

 Model name HUF 

 Dimensions 25mm Height x 123mm Width x 123mm Depth 

 Primary Housing 

Materials 
Plastic 

 

Description 

TELUS SmartHome+ Hub is a Smart Home bridge device 

that is installed in the customer home. It allows you to 

connect and control Z-Wave, Zigbee & Matter 

sensors/devices. Designed by TELUS for CSP customers 

with deep branding and functionality customisation 

options. 

 Power Adaptor 100-240V 50/60Hz AC input, 5VDC 2A output 

 Integral 1m USB-C cord (white) 

 SmartHome+ Hub 

Power Input 
5V DC 1.0A 

Label Product Label TELUS Logo with registered trademark symbol (R) and 

(MD) 

Model | Le Modèle: HUF 

Made in Vietnam | Fabriqué en Viêt Nam 

cUL Mark with ID 

IC ID  

FCC ID 

9x9mm 2D data matrix 

Environment Operational Indoor use only 

Temperature 0*C to 40*C 

Humidity 10% - 95% non-condensing 

Lifetime MTBF 25*C >5 years 

 Altitude 0-2,000m 

Accessories 
In the Box 

SmartHome+ Hub, Power Supply, Certification insert, Self-

tapping screws, Wall anchors, Paper Wall-Mount Stencil 

 
Packaging 

Full colour double-sided printed gift box, UV Ink, FCS 

certified paperboard. Full compliance with TELUS 



Packaging Development Guidelines 



Certification Insert (link to Foxconn design document)

https://drive.google.com/file/d/12CPTtoHNDgFX_ZFhV5UEJCo7qT4c_Qzz/view?usp=drive_link
https://drive.google.com/file/d/12CPTtoHNDgFX_ZFhV5UEJCo7qT4c_Qzz/view?usp=drive_link


 


