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How to download the 360Lock app Sign in with Facebook or
Google

1. Open the App Store on your IOS or Android 1. Tolog in with your Facebook or Google account,

device* press one of dedicated buttons

2. Go to search and type in ‘360Lock’ 2. Youwill be asked to authorize your use of

:) O Facebook/Google to login via 360Lock
3. Select 360Lock from the search LO CK

results and install the application Login or sign in to continue 3.  Once authorized, your 360Lock account will be

PASSWORD LOGIN

created using your Facebook/Google account
SIGN UP WITH EMAIL

Information

[ £} Login

* Compatible with I0S devices supporting Bluetooth 4.0 orhigher and running 10S 11.4 or later.
Compatible with Android devices supporting Bluetooth 4.0 0or higher and running Android 4.3 or later.
For best performance, please ensure your device is running the latest version of the 360Lock software.



Create a 360Lock account

1. Press ‘Sign up with Email’ on the home screen

REGISTER
2. Fill'in all of the required details, including First Name, Last

Name

Name, Email, and Password

Surname

3. Press ‘Register’ to verify your phone number Email address

Password

4.  After the verification process, your account is created

Confirm

Email address

Log in with a 360Lock account

Password o

1. Tolog in with your 360Lock account, press the ‘Password
login’ button on the home screen Forgot your password?

2. Enter your user name and password

3. Press ‘Login’ to log in to your account



Add a lock

1. Ensure you have Bluetooth enabled on your device.
2. Ensure the lock is charged, in range (5m) and turned on.

3. Toturn lock on, touch the black screen in front of the lock until a green

light appears.*
4.  Ensure the lock does not belong to another user.
5. Press’+ onthe ‘My locks’ screen.
6. Followinstructions on screen.
5. The app will now search for the lock via Bluetooth.
6. Once lock is found, press the button to start setup process.
7.  Setlock name, position and upload an image.

8. Press ‘Save to finish.

* Please note: a lock in location mode may take 30 sec to connect

rijfg Rome apartment
“a

e Warehouse

17:20

é

Lock found

o

60LOCK-650650

® Need help?



Logging out of the app

1. Open the options menu by pressing the three

buttons in the top right section of main screen.
2. Press ‘Logout.

3. All of your personal and lock information will be

removed from your device until you sign in again.

Logout

' Rome apartment

Instructions

e Warehouse Terms and conditions

Privacy policy

Open source libraries

&

Shared locks



Tap to Unlock

> 68 »

<  Rome apartment

1. Ensure you have Bluetooth enabled and that the lock is within 5m of
? %

your device and turned on. Toturn on, press the button on the lock

until a solid green light is displayed.
2. Choose the lock from the lock list screen.
3. Youwill see alarge lock button in the center of the screen. @

UNLOCK
4.  Simply tap on the lock button to unlock.

A Disconnected from padlock

EDIT INFO

4 O [l




Share lock with other users 1/2

1.

Choose any lock from the lock list screen and press the ‘Info’ option

In the bottom menu.
Press the ‘+’ button in authorizations section.
Select a user from your device’s contact list or input phone number.

Schedule access for the shared user: ‘Sharing period start and stop’,

‘Weekly programming’ and ‘Day schedule’:

- Sharing period start and stop: User will be limited to access

to lock based on calendar.

- Weekly programming: User will be limited to access to lock

based on week day.

- Day schedule: User will be limited to access to lock

based day time.

- Feel free to mix these options according

to your needs.

> 6 »
& Info

Rome apartment

—

Berbentina

Nebbiano

f4@Niano
Google '

AUTHORIZATIONS ACTIVITIES RFIDS

e Luca Verdi o




Share lock with other users 2/2

5. Your device’s native SMS messaging application or WhatsApp will
be opened with an editable invitation message to send to the

Invited user.

6. After opening the web link, the shared user will be prompted to
Install the 360Lock application and create a new account (if they

have not already done so)

/.  After installing 360Lock, the shared user will find the lock in the

"Shared locks” screen

> 68 »

& Share lock with

You are sharing this lock with a
o user that has this phone number
+1111222333.

A This user is not alredy registered.

Sharing period start and stop

Weekly programming ®

S M T W T F S

Day schedule ®

Start time = Stop time




Shared lock functionalities

1. Shared users will be able to view the photo of the lock if the owner

has set one.

2. Shared users will not have access to the lock’s settings, activity log,

RFID lists and will not be able to invite otherusers.

3. The shared user may open their lock using “Tap ToUnlock’. Please

see Tap ToUnlock’ page for more details.

4. A log record is added to the lock’s activity log for the owner
each time that the shared user attempts to perform any

operation on the lock.

5. Shared user access can be disabled temporarily by

the owner in every moment.

7:16 &

Info

Personal home

Padlock position

F'iano

Attiggio

Valleremita Q m |

Google

AUTHORIZATIONS ACTIVITIES RFIDS

+393397168139 @

NOT REGISTERED _

o\ :
W‘ Andrea Verdi

Martina Russel O




Activity Log

1. Choose any lock from the lock listscreen

2. Press the ‘Info’ button from the bottom menu of the unlock

screen
3. Select ‘Activities’ section

4.  This screen shows a list of activities for any time a shared

user performs any operation on the lock

5. By selecting a log record you can view the place where

the operation was done

717 &

Info
Personal home

AUTHORIZATIONS ACTIVITIES

Mario Giuseppucci
Lock state request
2019-03-10 11:22:54

Mario Giuseppucci
NFC tag added
2019-03-10 11:22:43

Mario Giuseppucci
Lock state request
2019-03-10 11:17:59

Mario Giuseppucci
Lock state request
2019-03-1011:17:58

Mario Giuseppucci

Lock state request
2019-03-10 11:17:57

Mario Giuseppucci
Lock state request
2019-03-10 11:17:52

Mario Giuseppucci

° Unlocked
2019-03-10 11:17:51

Mario Giuseppucci
Lock state request

RFIDS

8:05 %

¢ Personal home
Unlocked by Mario Giuseppucci

:natura

Parco Naturale

Regionale
Gola della
Rossa e di...
Sassoferrato Genga
Berbentina
Castelle
Coccore Nebbiano
F
co Lock state request by Mario Giuseppucci

Vallina Fem:iano Albacina-bo
' Tufico

Cerreto d'Esi

$576 Attiggio
Valleremita
Collamato M
Serradica
Esanatoglia Matel
Terricoli
) Tadino
Petroia Molinaccio
Fiuminata




Add RFID tag/wristband

1. Choose any lock from the lock listscreen.

2. Press the ‘Info’ button from the bottom menu of the unlock screen.

3. Select ‘RFIDs’ section.
4.  This screen shows a list of RFID tags registered with this padlock.
5. Press '+’ button to add a new RFID tag.

6. Input a tag name and the identification code that is printed on

its surface.

7. Ensure you have Bluetooth enabled and that the lock is within
5m from your device and turned on. Toturn on, press the

surface on the lock until a solid green light is displayed.

8. Press the done button in the upper corner to save

and register the RFID tag.

o> 6 »

é

Add RFID tag

[6]

Please take RFID tag and
individuate the identification code
that is printed on its surface.

Tag name

Identification code

717 @

Info

Personal home

Padlock position

F'iano

@ Attiggio
Valleremita
0 m 0

Google

AUTHORIZATIONS ACTIVITIES RFIDS

Marco wristband
[8] 22222222
2019-03-09 16:55:23




Account settings

1. To access Account Settings, press the three bullets on the
top right of the main screen, then press the ‘Account

button.

2. The Account section can be used to change your First

Name, Last Name, Website, Airbnb web link.

3. Tochange your account password, press the ‘Change

Password’ button.

4.  Enter your current password, new password and confirm your

new password.

5. Press the ‘Save’ button in the top right to save your

password changes.

O 68 >

< Account

Luca Neri

Website

Airbnb

Private information

Mail

Phone number

DELETE ACCOUNT




L ost mobile device — for owner

Lock found D

Follow the steps below for optimum security of your account and locks in the event

of losing your device. > @ b

- Login with your 360Lock username and password on another compatible device «  Romeapartment

- Reset all of your lock security keys for maximum protection, you can doso by
removing and re-adding each lock to your account:

Chose a lock from the lock list screen.

Press the ‘Edit’ button from the bottom section of the unlock screen. 60LOCK-650650

Lock name

Press the delete button in the ‘Edit section’.

Rome apartment

Notes

Ensure you have Bluetooth enabled and that the lock is within The keys for the main door are inside the

Sl

5m of your device and turned on. To turn on, press the button

EDIT POSITION

DELETE LOCK

5. Add the lock to your device again as per the ‘Add a lock’ ® Need help?

on the lock until a solid green light is displayed.

section.

Note: Deleting and re-adding a lock will reset the settings, activity log and shared users for that lock. We strongly recommend changing your account

password; details on changing your password can be found in the ‘Account Settings’ section.



Lost mobile — for shared user

557 & A\ I’

< Share lock with v <

Modify sharing options of this lock
for Anna Rossi

If the lost phone is a shared user of the lock, the owner only has to remove

the shared user from having access to the lock to secure. Sharing period start and stop
The owner should: Weekly programming @
1. Chose a lock from the lock list screen. @ @O - s
2. Press the ‘Info’ button from the bottom section of the unlock screen.
Day schedule o

3. Press on the name of the shared user you would like to delete. . o e

. . . . 12:00 = 1430
4. A new page will open with sharing details.
5

Press ‘Stop sharing’ button

Note: Deleting and re-adding a lock will reset the settings, activity log and shared users for that lock. We strongly recommend changing your account

password; details on changing your password can be found in the ‘Account Settings’ section.



Battery management and feedback

> 6 »

<  Rome apartment

1. Choose any lock from the lock list screen. B 90%

2. Youwilll see the battery level percentage displayed at the top of the

screen for the lock.

3. The battery level is updated every time the application connects to
the lock, but note that your device must directly connect to the lock; @

having a shared user access the lock will also update this display. UNLOCK

A Disconnected from padlock

EDIT INFO

What to do if your lock runs out of battery power?

Plug in any standard USB cable (or use the cable supplied) and connect to'a power source such as a power supply, car charger or laptop. Within just a few minutes, you will have enough
power to unlock. Within approximately 60 minutes on a 2 amp power supply your lock will befully charged



MODULES

Mechanical accessories

Bike Lock E - Padlock Key Case
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FCC Caution:

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in aresidential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.
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