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W 10说明书 
尺寸： 风琴折后140 * 100 mm 
材质：128 g铜版纸 
双面单黑印刷,红色虚线为折线不印刷 

 

 

140.00 mm 

 

 

USER MANUAL 

 
 

 
Please read this manual thoroughly before using and keep 

it for future reference 

 
 

 
1. Hardware Overview 
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1 3.5mm Headphone Jack 5 TF card tray 9 Speakers 

2 Power Button 6 USB 2.0 Type-C Port 10 Rear Camera 

3 Volume Buttons+/- 7 Microphone 11 Flash light 

4 Reset 8 Front Camera  

 
 

 
 
 

 
 

 
2. Safety Warnings 

1) Do not disassemble the product or accessories. 

2) Do not use alcohol, thinner, or benzene to clean the surface of the device. 

3) The device should be charged for about 4 hours during the first three charge cycles. 

4) Do not store the device in places with high temperature, humidity,or dust. Avoid dropping or strong 

collision. 

5) Use an appropriate volume setting. High volume may cause hearing damage when using headphones. 

6) To charge the device, use the included USB cable and adapter. 

7) When transferring data to/from a computer, do not suddenly disconnect the cable; this may cause the 

device to malfunction. Use a "Safely Remove Hardware" or "Eject" function on the computer. 

8) Obey all local laws and regulations when using the device, such as when driving or aboard an aircraft. 

9) The device and included accessories are not water resistant or water proof. 

10) It is not recommended to leave the battery charging for more than 8 hours. Do not use the charger in a 

wet or humid environment. Only charge the tablet in a safe 

 
 
 
 
 
 
 
 
 
 
 
 

3. Technical Specifications 
 

Operating System Android 15 

Display 10.1" HD display 

Resolution 1280x800 

RAM 4GB+8GB (virtual memory） 

ROM 64GB 

CPU A537 

Battery 6000 mAh, Li-Ion Polymer 

Ports Type-C 、 / 3.5mm standard headphone jack 

Camera 5MP front camera, 8MP rear camera 

Card Slot Micro SD card slot 

GPS Yes 

Voltage 5V/2A 

Network Access WIFI 802.11 ac/a/b/g/n, BT5.0 

 
 
 
 
 
 
 

 
4. Trouble Shooting 

 

No. Issue Fix 

1 Battery is draining too fast Adjust screen brightness to a lower setting. 

2 Slowness or unresponsive programs Close unused apps; clear app cache. 

3 Network connectivity issues; 

no Wi-Fi connection 

Reset network connection; toggle airplane mode on/off. 

4 Tablet is hot or overheating Close unused apps; clear app cache. 

5 App crashes Reopen app; update app through play store. 

6 Unresponsive screen Restart tablet by holding power button for ~8 seconds. 

7 Google Play Store crashes Clear app cache and restart. 

8 Apps won't download from Play Store Clear Play Store cache; open app settings and clear local search. 

9 Can't turn tablet on/off Hold power button for Power Menu options. 

10 Touch screen issue; not responding to Low battery power; check for physical damage. 

11 Battery does not hold a charge Check power cable; inspect power button if stuck. 

12 Sound is low Check speaker port for blockage. 

13 Camera or SD Card not working Corrupt Software / Reset to factory default. 

14 Download issues Make sure it connect with PC properly.You’d better not to use the front USB port to connect to PC. 

15 Device crashed or can't turn on Once device crashed during the running time, It can be restarted via tap the RESET 

button at the side of device. 

16 Out of run Check the battery whether it out of charge. Checking after get connected to the power 

adapter. If it still can not turn on after charging, please contact the customer service center. 

 
 
 
 

5.2 GHz band is restricted to indoor use only 
(Except when communicating with 5.2GHz high power base stations or relay stations) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



FCC Warning 

This device complies with part 15 of the FCC Rules. Operation is subject to the following 

two conditions: (1) This device may not cause harmful interference, and (2) this device 

must accept any interference received, including interference that may cause undesired 

operation. 

Any Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment.  

Note: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 

reasonable protection against harmful interference in a residential installation. This 

equipment generates uses and can radiate radio frequency energy and, if not installed 

and used in accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not occur in a 

particular installation. If this equipment does cause harmful interference to radio or 

television reception, which can be determined by turning the equipment off and on, the 

user is encouraged to try to correct the interference by one or more of the following 

measures:  

 -Reorient or relocate the receiving antenna.  

 -Increase the separation between the equipment and receiver.  

 -Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.  

 -Consult the dealer or an experienced radio/TV technician for help.  

 

Specific Absorption Rate (SAR) information:  

This Tablet PC meets the government's requirements for exposure to radio waves. The 

guidelines are based on standards that were developed by independent scientific 

organizations through periodic and thorough evaluation of scientific studies. The 

standards include a substantial safety margin designed to assure the safety of all persons 

regardless of age or health.  

 

FCC RF Exposure Information and Statement  

The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device types: 

Tablet PC (FCC ID: 2ASQ8-W10) has also been tested against this SAR limit. The highest 

SAR value reported under this standard during product certification for when properly 

worn on the body is 0.219 W/kg. This device was tested for typical body-worn operations 

with the back of the Tablet kept 0mm from the body. To maintain compliance with FCC RF 

exposure requirements, use accessories that maintain a 0mm separation distance 

between the user's body and the back of the Tablet. The use of belt clips, holsters and 

similar accessories should not contain metallic components in its assembly. The use of 

accessories that do not satisfy these requirements may not comply with FCC RF exposure 

requirements, and should be avoided.  

Body-worn Operation  

This device was tested for typical body-worn operations. To comply with RF exposure 

requirements, a minimum separation distance of 0mm must be maintained between the 



user’s body and the Tablet, including the antenna. Third-party belt-clips, holsters, and 

similar accessories used by this device should not contain any metallic components. 

Body-worn accessories that do not meet these requirements may not comply with RF 

exposure requirements and should be avoided. Use only the supplied or an approved 

antenna.  


