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CAUTION: BEFORE OPERATING THIS EQUIPMENT
PLEASE READ THESE INSTRUCTIONS CAREFULLY.




SECTION1 WARNINGS & ELECTRIC SPECIFICATIONS

1.1 Important Safety Instructions
® Read all instructions before using this heater!

® This heater is hot when in use. To avoid burns, DO NOT let bare skin touch hot
surfaces. If provided, use handles when moving this heater. Keep combustible
materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least
3 feet (0.9m) from the front of the heater, and keep them away from the sides
and rear.

® Extreme caution is necessary when any heater is used by or near children or
invalids and whenever the heater is left operating and unattended.

® DO NOT operate any heater with a damaged cord or plug or after the heater
malfunctions, has been dropped or damaged in any manner. Discard heater, or
return to authorized service facility for examination and/or repair.

® DO NOT run power cord under carpeting. DO NOT cover power cord with throw
rugs, runners, or similar coverings. DO NOT route power cord under furniture or
appliances. Arrange power cord away from traffic area, and where it will not be
tripped over.

® DO NOT insert or allow foreign objects to enter any ventilation or exhaust
opening, as this may cause electric shock or fire, or damage the heater.

® To prevent a possible fire, DO NOT block air intakes or exhaust in any manner.
Doing so could cause a fire. DO NOT use on soft surfaces, like a bed, where
openings may become blocked.

® A heater has hot and arcing or sparking parts inside. DO NOT use it in areas
where gasoline, paint, or flammable liquids are used or stored.

® Use this heater only as described in this manual. Any other use not
recommended by the manufacturer may cause fire, electric shock, or injury
to persons.

® ALWAYS plug heaters directly into a wall outlet/receptacle. NEVER use with
an extension cord or relocatable power tap (outlet/power strip).

® DO NOT place the heater near a bed because objects such as pillows or blankets
can fall off the bed and be ignited by the heater.

® NEVER use this heater in bathrooms, laundry rooms, or any other location
where the heater could fall into a bathtub or pool, become damp, or come in
contact with water.

® AVOID FIRE! Regularly inspect all air vents to make sure they are free from dust,
lint, or other blockage. Unplug the unit and clean with a vacuum ONLY. DO NOT
rinse or get wet.

® NEVER hang this unit on a wall directly below an electrical outlet.

® NEVER permanently install in a recessed area of the wall. This may result in
blocked air flow, overheating, or fire.

® ALWAYS mount to wall bracket before use.
® NEVER use a wall mount bracket from another manufacturer.

® WARNING: DO NOT DEPEND ON THE ON/OFF SWITCH THE SOLE MEANS
OF
DISCONNECTING POWER WHEN SERVICING OR MOVING THE HEATER.

ALWAYS UNPLUG THE POWER CORD.
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® WARNING: REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK---DO NOT
USE THIS HEATER WITH ANY SOLID STATE SPEED CONTROL DEVICES.

® For residential use only! NOT for commercial use! Any commercial or public
use of this heater voids all warranties, and could cause injury.

® This product is not intended to be a primary heat source. It is for supplemental
heat only.

® INDOOR use only! NEVER use this heater outdoors! Doing so may result in
electric shock!

® Risk of electric shock! DO NOT OPEN! No user-serviceable parts inside!

® NEVER modify this heater. Doing so could result in personal injury or property
damage. Modification of this fireplace completely voids all warranties.

® ALWAYS turn this heater off before unplugging it from the outlet.

® ALWAYS disconnect this unit from the power supply before performing any
assembly or cleaning, or before relocating the electric fireplace.

® NEVER leave this heater unattended. ALWAYS unplug this heater when not in
use.

® ALWAYS store this heater in a dry location. NEVER use the fireplace if it has
become wet.

® ONLY use this heater on a 120V AC 15-Amp circuit. NEVER overload the
circuit. If this heater trips the circuit breaker, unplug all other appliances on the
same circuit before the next use. Avoid plugging other appliances into the same
circuit as this heater.

® NEVER plug this heater into an outlet that is old, cracked, or has any loose wires
or connections. Plugging this heater into a faulty outlet could result in electric
arcing within the outlet that could cause the outlet to overheat or catch fire.

® ALWAYS check your heater cord and plug connections with each use!

® MAKE SURE the plug fits tight in the outlet! Faulty wall outlet connections or loose
plugs can cause the outlet to overheat.

® Heaters draw more current than small appliances. Overheating may occur even
if it has not occurred with the use of other appliances.

® During use check frequently to see if the plug outlet or faceplate is HOT! If the
outlet or faceplate is HOT, discontinue use immediately and have a qualified
electrician inspect and/or replace the faulty outlets.

® This heater has a polarized plug (one blade is wider

than the other). As a safety feature to reduce the risk of \@
electrical shock, this plug is intended to fit in a polarized ........0 \
outlet only one way. If the plug does not fit fully in the e =
outlet, reverse the plug. If it still does not fit, contact a s
qualified electrician. Do not attempt to defeat this safety

feature.
® SAVE THESE INSTRUCTIONS!

1.2 Specifications




Voltage ..o e 120 V AC, 60Hz

WattS. ..o 1500 Watts
Remote control frequency.............ccooiiiiiin. ASK/OOK 433.92MHZ
Remote control maximum transmit power............ 10mwW

Dimensions:

Units: mm
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SECTION 2 INSTALLATION

2.1 Tools required

Magnetic Phillips Screw Driver

Rotary Hammer

2.2 Unpacking the Fireplace

WARNING! Do NOT use this appliance if any part has been under water.
A Immediately call a qualified service technician to inspect and to replace any part of the
electrical system if necessary.
Keep plastic wrapping away from children.

Open the packaging carefully and remove the foam.

Remove and discard the plastic bag.

Be responsible when handling the packing materials.

Keep the original packaging for future transport and/or storage.
Check all accessories are got before you keep the packing.

2.3 Parts and hardware



PARTS AND HARDWARE - GENERAL

Firebox (1)

Wall Mount Bracket(1)

NOTE: The Wall Mount Bracket is attached to the
back of the Firebox by two M5*10 Screws.

Box 1 — Log set

Na-0p

Logs (1 set)

Box 2 —-Bag 1(Owner's Manual & Remote Control & Wall-mounted Hardware & Brackets) -Bag2
(Power Cord) & Decorated pebbles & stones & Trims and Fake wood spotlights

Bag 1 —-Owner’s Manual & Remote Control & Wall- mounted Hardware & Brackets

Owner’s Manual(1)

L-Brackets
228-062 (4)/228-074, 228-080 (6)

Screw ST5*40
228-062 (6)/228-074 (8)/228-080 (10)

¢ 8*40

I (-

Screw ST4*8
228-062 (9)/228-074, 228-080 (13)

Screw ST4*40
228-062 (4)/228-074 (6)/228-080(6)




Remote Control(1) AAA Battery (2)

Bag 2- Power Cord

Power Cord

T -

Power Cord(1)

Decorated Pebbles & Stones

glass embers
228-062 (5.2Kg)
228-074 (7 Kg)
228-080 (9 Kg)

PR
S
QFIHD
pumice stone
228-062 (1set)
228-074 (1set)
228-080 (2set)

Trims

BackTrim(2)

- S\

Side Trim(4)

Fake wood spotlights

Fake wood spotlights(left)
228-062 (1)
228-074 (2)
228-080 (2)

Fake wood spotlights(right)
228-064 (2)
228-074 (2)
228-080 (3)

2.4 Assembly




LOCATING YOUR ELECTRIC FIREPLACE

<

1)Single sight 2)Three sided 3)Left wall
vision

4)Left wall 5)wall-mounted

1. the steps for Embedded installation

(1) Install the mounting bracket with st4box 8 self-tapping screw to install on the product, as shown
in the picture



(2) Fixed the mounting bracket on the wooden file, as shown in the picture
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Step 1: use the box on the wall to make the hole 6-be 8, deep, 50, and put in the wall plug;
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Step 2: fixed wall hanging components with six st6-50 self-attack screws;
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Step 3: hang the product on the vT/Eu of the wall, and the bottom face is fixed with two m510 screws,
and the installation is finished,
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SECTION 3 OPERATING INSTRUCTIONS

1. Manual Control Panel

2000

WiFi STAND-BY FLAME HEATER

BUTTON

FUNCTION

ACTION & INDICATION

ON: Turns on the standby mode. Enables all of the
functions and remote control.

OFF: Turns off all of the fireplace functions, and
disables remote control.

Turn the main power switch on. A long
“beep” will be heard when the switch
is turned at ON Position “I”.

O

It is used to close and open the main flame, the
fire, the light, the false wood, the charcoal bed;
The key is opened when the state of no memory is
in the state of the initial state;

The buzzer is "beep".
The charcoal red light flickered.

STAND-BY When you have a memory state, open the key and
open the memory.
Cycles through 9 levels of flame settings, and this Cycle through 3 levels of flame settings.
corresponds to the setting of MY FLAME on
remote and APP.
FLAME Keep pressing for 3 seconds to turn off the “beep”
sound for buttons and remote control.
The heater will be cycled from Low —
Press to cycle from Low — High — Off. High — Heater Off. The indicator light
will illuminate when the heater is
HEATER turneq <?n. The indicator light will go
out within 10s.
Press a key button to enter the wifi mode. The wifi indicator is often bright
O Press one button again and the wifi mode is (orange) or closed
WiFi closed.
WiFi To open or close the wifi mode The wifi indicator is often bright

Indicator lamp

Used to indicate access to wifi network mode
or wifi network

(orange) or closed
The indicator is flashing or flashing

heating

Indicator lamp

For heating instructions

In the case of heating, fire, charcoal
bed and light light work, the
indicator lights out after 10 seconds,
and other keys can be awakened.
The light is always on when all the
lights, such as fire, charcoal bed
and light light, are closed when
heating is heated.

Background lights are not
associated.

The max transmit power of WIFI 2.4GHz is100mW;

The max transmit power of WIFI 433MHz is10mW

The ambient temperature of the heater is -20C-60C




2. Remote Control

F oaoooon %

Temperature sensor
convection
Display
MyFlame — { ——Power
Main Flame/— ——— Flame Speed
Flame Palette
Glowing Embers/Glowing_________ || —— Ambient Light
Logs/Down Light'Sync
Heating —f—Timer
% REGENCY
LN A
ICON TITLE FUNCTION
The POWER button will turn the fireplace on, and enter standby
d) POWER mode. This will turn on/off all the functions at once but will hold the

settings in memory.

R MY ELAME Press the button, the unit will cycle through 9 flame settings, flames 1-
6 are defaulted, 7-9 could be reset according to your need.
Press the button to enter the main flame effect adjustment screen,
press ‘<" and ‘=’ button to cycle through red - ember - yellow - green
— cyan - blue — pink — white — 13 colour cycling - off. Press ‘+' and ‘-’
button to adjust the brightness from 1-100%, total six settings
including off.

0 O MAIN FLAME/ FLAME

@’ PALETTE _ .
Press again to enter the FLAME PALETTE adjustment screen. Press ‘&’
and ‘=’ button to cycle through red - ember - yellow - green — cyan -
blue — purple — white — 13 colour cycling - off. Press ‘+’ and ‘-’ button
to adjust the brightness from 1-100%, total six settings including off.




Press the button to enter the FLAME SPEED settings. Press ‘+" and ‘-’
button to adjust the speed from 0-100%, total five settings.

DOWN LIGHT/SYNC

FLAME
' SPEED/CRACKLE Press again to enter the CRACKLE CHOICE settings. Press ‘<" and ‘>’
CHOICE button to cycle through crackle 1, crackle 2 and off. Press ‘+’ and ‘-’
button to adjust the volume from 0-100%, total six settings including
off.
Press the button to enter the GLOWING EMBERS settings, press ‘&’
and ‘=’ button to cycle through red - ember - yellow - green — cyan -
blue — purple — white — 13 colour cycling - off. Press ‘+’ and ‘-’ button
to adjust the brightness from 1-100%, total six settings including off.
Press again to enter the GLOWING LOGS adjustment screen. Press ‘&’
and ‘=’ button to cycle through red - ember - yellow - green — cyan -
blue — pink — white - 13 colour cycling red/ember/yellow -
GLOWING yellow/pink/ember — cyan/blue/pink —off. Press ‘+’ and -’ button
1/, wigr EMBERS/GLOWING | to adjust the brightness from 1-100%, total six settings including off.
B S O LOGS/

Press again to enter the DOWN LIGHT adjustment screen. Press ‘&’
and ‘=’ button to cycle through red - ember - yellow - green — cyan -
blue — pink — white — 13 colour cycling - off. Press ‘+’ and ‘-’ button to
adjust the brightness from 1-100%, total six settings including off.

Press the button the fourth time to enter the SYNC, the colours of
flame palette, fuel bed, log burning and down light could be synced.
The setting will cycle through red, ember, yellow, green, cyan, blue,
pink, white, 13-colour cycling and off.

AMBIENT LIGHT

Press the button to enter the AMBIENT LIGHT settings, and the setting
will cycle through cold white, white, warm white, light ember, ember,
yellow, gold yellow, red, green, cyan, blue, light purple, purple, 13
colour cycling and off. Press ‘+' and ‘-’ button to adjust the brightness
from 0-100%, total six settings including off.

9

HEATING

Press the button, and the heater will cycle the heat setting: Off-Aoff-
High-Low.

TIMER

Press the button to set the desired time for the fireplace to run. The
Timer can be set 0.5H, 1.0H, and then each hour up to 10.0H.

Press the ‘<’ and ‘=’ button to choose different settings such as the
colour settings of the corresponding function.

Press the ‘+’ and ‘-’ button to increase or decrease the settings such as
the light setting.

/A

ALWAYS turn the heater OFF and unplug the power cord from the
outlet before cleaning, performing maintenance, or moving this fireplace.
Failure to do so could result in electric shock, fire, or personal injury.

Cleaning




NEVER immerse in water or spray with water. Doing so could result in
electric shock, fire, or personal injury.

Metal:
® Buff using a soft cloth, slightly dampened with a citrus oil-based product.

® DO NOT use brass polish or household cleaners as these products will damage
the metal trim.

Glass:

® Use a good quality glass cleaner and dry thoroughly with a paper towel or lint-
free cloth.

® NEVER use abrasive cleansers, liquid sprays, or any cleaner that could scratch
the surface.

Plastic:

® Wipe gently with a slightly damp cloth and a mild solution of dish soap and warm
water.

® NEVER use abrasive cleansers, liquid sprays, or any cleaner that could scratch
the surface.

Vents:
® Use a vacuum or duster to remove dust and dirt from the heater and vent areas.
® Clean the exterior of the fireplace with a slightly damp cloth or duster.

Maintenance

Risk of electric shock! DO NOT OPEN! No user-serviceable parts
inside!
f ALWAYS turn the heater OFF and unplug the power cord from the

outlet before cleaning, performing maintenance, or moving this fireplace.
Failure to do so could result in electric shock, fire, or personal injury.

Electrical and Moving Parts:
® The fan motors are lubricated at the factory and will not require lubrication.

® Electrical components are integrated in the fireplace and are not serviceable by
the consumer.

Storage:
® Store heater in a clean dry place when not in use.

Replacement parts:

® Use only replacement parts supplied by the manufacturer. Use of any other parts,
or modifying the fireplace in any way, will void all warranties.

® No internal parts are replaceable or serviceable.

Cleaning

electric shock, fire, or personal injury.

é NEVER immerse in water or spray with water. Doing so could result in

Metal:



® Buff using a soft cloth, slightly dampened with a citrus oil-based product.

® DO NOT use brass polish or household cleaners as these products will damage
the metal trim.

Glass:

® Use a good quality glass cleaner and dry thoroughly with a paper towel or lint-
free cloth.

® NEVER use abrasive cleansers, liquid sprays, or any cleaner that could scratch
the surface.

Plastic:

® Wipe gently with a slightly damp cloth and a mild solution of dish soap and warm
water.

® NEVER use abrasive cleansers, liquid sprays, or any cleaner that could scratch
the surface.

Vents:
® Use a vacuum or duster to remove dust and dirt from the heater and vent areas.
® Clean the exterior of the fireplace with a slightly damp cloth or duster.

Maintenance

Risk of electric shock! DO NOT OPEN! No user-serviceable parts
inside!

ALWAYS turn the heater OFF and unplug the power cord from the
outlet before cleaning, performing maintenance, or moving this fireplace.
Failure to do so could result in electric shock, fire, or personal injury.
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Electrical and Moving Parts:
® The fan motors are lubricated at the factory and will not require lubrication.

® Electrical components are integrated in the fireplace and are not serviceable by
the consumer.

Storage:
® Store heater in a clean dry place when not in use.

Replacement parts:

® Use only replacement parts supplied by the manufacturer. Use of any other parts,
or modifying the fireplace in any way, will void all warranties.

® No internal parts are replaceable or serviceable.

X

This product is not allowed to be placed at will, which shall be collected and collected
handling



This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.

FCC warning:
Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed
to provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with
minimum distance 20cm between the radiator & your body.



