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1 Understanding the Control Pad on Your WHILL Model Ci 

1.1 Product Information 

• Product name: Control pad 
• Model name: IC_Assy_3GUS  
• Part number: 210-06836 
• Contains 

o Module name: WHILL-LISA-U200-3G 
FCC ID: 2AN6FLISAU200 
IC: 23338-LISAU200N 

o Model No: MDBT42Q  
FCC ID: SH6MDBT42Q
IC: 8017A-MDBT42Q

• Manufacturer: 
WHILL, Inc. 
285 Old County Road, Suite 6, San Carlos, CA 94070, USA 
(844) 699-4455 

[47 CFR 2.1077] 

This product comes installed on your WHILL Model Ci and is available for use as is on the Model Ci without any additional set up. In addition 
to providing handy controls, it allows the Model Ci to communicate wirelessly with other devices. Please refer to the WHILL Model Ci user 
manual supplied in the same packaging for detailed safety information and instructions for use. 

1.2 Technical Specifications 

Operating and storage temperature range: 5F~104F (-15℃～40℃) 
Dimensions (width x height x length): 2.0 x 4.6 x 4.8 inches (51 x 117.6 x 122 mm) 
Weight: 9.5 oz (270 g) 

1.3 Appearance 

Please see component E in Section 2.2. of the WHILL Model Ci user manual for an image of the control pad. 

1.4 Accessing the FCC/IC Regulatory Label on the Control Pad 

The control pad is labelled with an FCC ID (Federal Communications Commission identifier) and an ISED certification number (Innovation, 
Science and Economic Development Canada certification number). The label is accessible without the use of tool by removing the round 
cover on the control pad as shown in Step 3 from Section 5.3.2. of the WHILL Model Ci user manual.  

2 Regulatory Information 

2.1 Federal Communications Commission (FCC) Information 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may cause undesired operation.  

[47 CFR 2.1077, 15.19] 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to 
try to correct the interference by one or more of the following measures: 

• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.  
• Consult the dealer or an experienced radio/TV technician for help. 

[47 CFR 15.105] 

CAUTION: Changes or modifications not expressly approved by the manufacturer could void the user’s authority to operate this equipment. 
[47 CFR 15.21] 

This device meets the government’s requirements for exposure to radio waves. This device is designed and manufactured not to exceed the 
emission limits for exposure to radio frequency (RF) energy set by the Federal Communications Commission of the U.S. Government. 
 
RF Exposure Warning 
This equipment must be installed and operated in accordance with provided instructions and the antenna(s) used for this transmitter must be 
installed to provide a separation distance of at least 20 cm from all persons and must not be co-located or operating in conjunction with any 
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other antenna or transmitter. End-users and installers must be provided with antenna installation instructions and transmitter operating 
conditions for satisfying RF exposure compliance. 

2.2 Industry Canada (IC) Information 

This Class B device complies with Canadian ICES-3 (B). This device complies with Canada license-exempt RSS standard(s). Operation is 
subject to the following two conditions: (1) this device may not cause interference, and (2) this device must accept any interference, including 
interference that may cause undesired operation of the device. 
 
Cet appareil numérique de la classe B est conforme à la norme NMB-3 (B) du Canada. Cet appareil est conforme avec Industrie Canada 
exemptes de licence RSS standard(s). Son fonctionnement est soumis aux deux conditions suivantes : (1) cet appareil ne doit pas causer 
d'interférence et (2) cet appareil doit accepter toute interférence, notamment les interférences qui peuvent affecter son fonctionnement. 
 
Radio Frequency (RF) Exposure Information 
The radiated output power of the Wireless Device is below the Industry Canada (IC) radio frequency exposure limits. The Wireless Device 
should be used in such a manner such that the potential for human contact during normal operation is minimized.  
 
This device has been evaluated for and shown compliant with the IC RF Exposure limits under mobile exposure conditions (antennas are 
greater than 20 cm from a person’s body). 
 
Informations concernant l'exposition aux fréquences radio (RF) 
La puissance de sortie émise par l’appareil sans fil est inférieure à la limite d'exposition aux fréquences radio d'Industrie Canada (IC). Utilisez 
l’appareil sans fil de façon à minimiser les contacts humains lors du fonctionnement normal. 
 
Ce dispositif a été évalué et démontré conforme aux limites d’exposition aux RF d’IC dans des conditions d'exposition à des appareils mobiles 
(antennes sont supérieures à 20 cm à partir du corps d’une personne). 
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