
CONFIDENTIAL 
DRAFT version 19.01.2022 

 

1 

LIST OF LANGUAGES 
ENGLISH 
FRENCH 

SIMPLIFIED CHINESE 
TRADITIONAL CHINESE 

JAPANESE 
KOREAN 
RUSSIAN 

 
La versione italiana di questo manuale si trova sulla scheda tecnica degli auricolari Louis Vuitton 
Horizon disponibile sul sito web www.louisvuitton.com. 
La versión espa.ola de este manual se encuentra en la ficha de producto de los auriculares Louis 
Vuitton Horizon, disponible en la página web www.louisvuitton.com. 
A vers.o portuguesa deste manual está disponível na ficha de produto dos auriculares Louis Vuitton 
Horizon no website www.louisvuitton.com. 
Die deutsche Version dieser Bedienungsanleitung finden Sie auf dem Produktblatt der Louis Vuitton 
Horizon Kopfh.rer auf der Website www.louisvuitton.com. 
De Nederlandse versie van deze handleiding staat op het productinformatieblad van de Louis Vuitton 
Horizon oortelefoons dat beschikbaar is op de website www.louisvuitton.com. 
Den danske version af denne vejledning kan ses p. produktbladet til Louis Vuitton Horizon 
h.retelefonerne p. webstedet www.louisvuitton.com. 
Den svenska versionen av den h.r manualen finns p. informationsbladet f.r Louis Vuitton Horizon 
h.rlurar som du finner p. webbplatsen www.louisvuitton.com. 
Českou verzi této příručky naleznete v produktovém listu sluchátek Louis Vuitton Horizon, ktery je k 
dispozici na webovych stránkách www.louisvuitton.com. 
Wersję polską tego podręcznika można znaleźć na karcie produktu zestawu słuchawkowego Louis 
Vuitton Horizon dostępnej na stronie www.louisvuitton.com. 

คูม่อืภาษาไทยมอียู่ในเอกสารขอ้มูลผลติภณัฑห์ูฟังของ Louis Vuitton Horizon ทีเ่ว็บไซต ์
www.louisvuitton.com. 
 المنتج استمارة ضمن موجودة الدليل هذا من العربيّة النسخة

 Louis Vuitton Horizon، الانترنت موقع على المتوفّرة www.louisvuitton.com. لسمّاعات

 
GENERAL USE & INSTRUCTIONS 

 
With the new Louis Vuitton Horizon earphones, Louis Vuitton brings to life an audio product with an 

unparalleled combination of style, technical performance and reliability. 

The following pages offer a quickstart guide serving as an introduction to your new Louis Vuitton 

Horizon earphones. 

For detailed information on the product, please access the tutorials through the QR code at the 

bottom of this page. 

Download the Louis Vuitton Connect app to pair your earphones. This app is available:  

• on the Apple App Store 
• on the Google Play Store  
• on the Huawei AppGallery 

 
Please read the terms of use of the Louis Vuitton Connect app and the privacy policy, available in the 
app, which describes what information is collected, used and shared. 

http://www.louisvuitton.com/
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CONTROLS 

 

 

 

 

 

 

 

 

 

 

HOW TO CHARGE THE EARPHONES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HOW TO PAIR THE EARPHONES 

 

 

Press once - Play/Pause/Answer call/End call 

Press twice – Next track 

Press three times – Previous track 

Hold 2s while in ear – Virtual assistant 

Hold 4s while out of ear/Hold 4s while in ear - Pairing 

 

Hold 2s while out of ear/Hold 4s while in ear 

 

Pulsing light – pairing mode is activated 

Press - Raise volume Press - Lower volume 

R 

L 
Charging Case 

Charging 

Pins 

L R 

Charging Case 

Battery level indicators 

Red LED(<20%) 

Orange LED (20-75%) 

Green LED (>75%) 

 

Hold - Mode selection 
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Right 

 

HOW TO PUT ON THE EARPHONES 

Ear tips sizes 

Position the earphones in your ear 

 

 

 

 

  

1 2 
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SAFETY & LEGAL INFORMATION 

VERSION COURTE 

Safety instructions 
 
Please visit www.louisvuitton.com to view the full text of your Louis Vuitton Horizon Earphones user 
manual and for additional information regarding safety and use instructions related to your Louis 
Vuitton Horizon Earphones; also available upon request in store. 
 

IMPORTANT WARNING 

HEARING HEALTH AND FITNESS 

To prevent any risk of hearing damage, check the volume before inserting your Louis Vuitton 

Horizon Earphones in your ears and listen to your music at reasonable volumes for reasonable 

periods of time. 

Please limit the time of use of your Louis Vuitton Horizon Earphones at high volumes. 

Excessive sound pressure from your Louis Vuitton Horizon Earphones can cause hearing loss. 

 

 
Installing, storing, shipping, and use instructions 

 
• Operate and store your Louis Vuitton Horizon Earphones within the temperature range of -4°F to 
113°F (-20°C to 45°C) only. Charge them where the temperature is between 32°F and 113°F (0°C and 
45°C) only. 
• Do not attempt to open your Louis Vuitton Horizon Earphones. 
• Do not expose to open flame. 
• Do not drop, sit on, or allow your Louis Vuitton Horizon Earphones to be exposed to water, moisture, 
or extreme temperatures. 
• Do not place heavy object or use excessive force on your Louis Vuitton Horizon Earphones buttons. 
• Keep away from children. 
• Keep your Louis Vuitton Horizon Earphones away from medical devices such as pacemakers or 
defibrillators as any radio-transmitting equipment may interfere with other electronic devices. 
• Clean your Louis Vuitton Horizon Earphones with a soft, slightly damp cloth. Do not use harsh 
chemicals, cleaning solvents or strong detergents, do not soak, or submerge. 
• It is recommended that you place your Louis Vuitton Horizon Earphones to their storage case when 
not in use. 
• Remove the Louis Vuitton Horizon Earphones periodically to allow your skin to breathe and you ear 
to relax. This may limit the risk of hearing loss and keeping the Louis Vuitton Horizon Earphones clean 
and dry will reduce the possibility of skin irritation and ear infection. 
 

http://www.louisvuitton.com/
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Please note that the Louis Vuitton Horizon Earphones uses Near-Field Magnetic Induction (NFMI) 
technology for connecting one earphone to the other. Intermittent interference or micro dropouts can 
be caused by numerous factors, but common causes include, but are not limited to the following: door 
security systems, bus/metro token machines, large metal objects and close proximity to other NFMI-
enabled devices. 
 
Measures to take if you Louis Vuitton Horizon Earphones are not working: 
Put the earphones into the charging case with USB-C power and charge them for 15 minutes, this 
operation can let earphones recover to working state. 
 

 

Electronic or electric equipment and battery disposal 

Your Louis Vuitton Horizon Earphones, their accessories and batteries contain hazardous substances. 

They must not be disposed of as unsorted household waste.  

 

They are subject to specific local regulations. In particular, as the Louis Vuitton Horizon Earphones and 

their accessories were placed on the market after 13 August 2005, they are subject, in the European 

Union, to Directive 2012/19/EU on waste electrical and electronic equipment (WEEE). In addition, the 

battery contained in your Louis Vuitton Horizon Earphones and charging case is subject to Directive 

2006/66/EC on batteries and accumulators and waste batteries and accumulators. The above-

mentioned crossed out wheeled bin symbols indicate that the Louis Vuitton Horizon Earphones, their 

battery and their accessories are subject to these regulations.  

 

The above-mentioned equipment and battery must be collected separately. The correct disposal of 

your old equipment, batteries or accumulators will help to prevent potential negative consequences 

for the environment, animal and human health. By recycling, reusing the materials or other forms of 

utilizing old devices, you are making an important contribution to protecting our environment. Do not 

dispose of the above-mentioned equipment in a fire. 

 

For more detailed information about disposal of your used electric or electronic equipment, batteries 

and accumulators, please contact:  

• your city office;  
• the waste disposal service;  
• our Customer Service Centers at the number that can be found online on 

www.louisvuitton.com; 
• the Louis Vuitton store where you purchased the product.  

 

Consumers are, depending on the domestic legislation, encouraged or obliged by law to return 

electrical and electronic devices at the end of their service lives to the public collecting points set up 

for this purpose or to the point of sale. Specific modalities are defined by the national laws of each 

country/region.  

 
 

REGULATORY INFORMATION  

The model name of the device is QAB2 

http://www.louisvuitton.com/
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Brazil 

Model name : QAB2 

Este equipamento não tem direito à proteção contra interferência prejudicial e não pode causar 

interferência em sistemas devidamente autorizados. Para maiores informações, consulte o site da ANATEL 

– www.anatel.gov.br 

California Energy Commission 

Exposure to Radio Frequency Energy and Specific Absorption Rate Information. 

SAR values at or below the federal standard of 4 W/kg (10g) are considered safe for use by the public.  

The highest reported SAR values are: 

Extremity: 0.38 W/kg  

This device has been tested and meets RF exposure guidelines when used with an accessory that 

contains no metal and that positions the mobile device a minimum of 0.0 cm from the extremity. 

 

FCC/IC SAR  Statement (USA) / Part 15 of the FCC Rules  

 

 

FCC ID: 2ALDGQAB2L 

FCC ID: 2ALDGQAB2R 

This device complies with Part 15 of the FCC Rules. 

Operation is subject to the following two conditions: 

• This device may not cause harmful interference, and 
• This device must accept any interference received, including interference that may cause 

undesired operation. 
The radiated output power of the device is far below the FCC radio frequency exposure limits. 

Nevertheless, the device shall be used in such a manner that the potential for human contact during 

normal operation is minimized. 

 Changes or modifications not expressly approved by the party responsible for compliance could void 

the user’s authority to operate the equipment.  

 
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 

against harmful interference in a residential installation. 

This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used 

in accordance with the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. 
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If this equipment does cause harmful interference to radio or television reception, which can be 

determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

Reorient or relocate the receiving antenna. 

Increase the separation between the equipment and receiver. 

Connect the equipment to an outlet on a circuit different from that to which the receiver is connected. 

Consult the dealer or an experienced radio or television technician for help. 

ISED compliance statement 

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science 
and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following 
two conditions:  

(1) This device may not cause interference.  

(2) This device must accept any interference, including interference that may cause undesired 
operation of the device.  

 

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR 
d’Innovation, Sciences et Développement économique Canada applicables aux appareils radio 
exempts de licence. L’exploitation est autorisée aux deux conditions suivantes :  

(1) L’appareil ne doit pas produire de brouillage;  

(2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible 

d’en compromettre le fonctionnement. 

 

 
FCC RF Radiation Exposure Statement: 

1. This Transmitter must not be co-located or operating in conjunction with any other antenna or 

transmitter.  

2. This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled 

environment. This equipment should be installed and operated with a minimum distance of 0 

centimeters between the radiator and your body. 

Radiation Exposure statement  

This equipment complies with FCC / ISED radiation exposure limits set forth for an uncontrolled 

environment. End user must follow the specific operating instructions for satisfying RF exposure 

compliance. This transmitter must not be co-located or operating in conjunction with any other 

antenna or transmitter. 

The portable device is designed to meet the requirements for exposure to radio waves established by 

the ISED. These requirements set a SAR limit of 1.6 W/kg averaged over one gram of tissue. The 

highest SAR value reported under this standard during product certification for use when properly 

worn on the body, with XXmm separation. 

Cet équipement est conforme aux limites d’exposition aux rayonnements ISED établies pour un 

environnement non contrôlé. L’utilisateur final doit suivre les instructions spécifiques pour satisfaire 
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les normes. Cet émetteur ne doit pas être co-implanté ou fonctionner en conjonction avec toute autre 

antenne ou transmetteur. 

Le dispositif portatif est conçu pour répondre aux exigences d’exposition aux ondes radio établie par 

le développement énergétique DURABLE. Ces exigences un SAR limite de 1,6 W/kg en moyenne pour 

un gramme de tissu. La valeur SAR la plus élevée signalée en vertu de cette norme lors de la 

certification de produit à utiliser lorsqu’il est correctement porté sur le corps, avec une séparation de 

XXmm. 

 

Industry Canada Statement 

IC: 22571-QAB2 

HVIN: QAB2L 

HVIN: QAB2R 

 

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science 
and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following 
two conditions: (1) this device may not cause interference, and (2) this device must accept any 
interference, including interference that may cause undesired operation of the device. 
This Class B digital apparatus complies with Canadian ICES-003. 

RF Radiation Exposure Compliance:  

This equipment complies with ISED radiation exposure limits set forth for an uncontrolled 
environment. End user must follow the specific operating instructions for satisfying RF exposure 
compliance. This transmitter must not be co-located or operating in conjunction with any other 
antenna or transmitter. 
The portable device is designed to meet the requirements for exposure to radio waves established by 
the ISED. These requirements set a SAR limit of 1.6 W/kg averaged over one gram of tissue. The 
highest SAR value reported under this standard during product certification for use when properly 
worn on the body, with 0mm separation. 
 
China 
 
 

CMIIT ID: 2018DJ9456？？ 
Model Name : QAB2 

 
 
 
EUROPE  
 

 

 

EU Declaration of conformity 
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CAUTION 
Risk of explosion if the battery is replaced by an incorrect type; disposal of a battery into fire or a hot 
oven, or mechanically crushing or cutting of a battery, can result in an explosion; leaving a battery in 
an extremely high temperature surrounding environment can result in an explosion or the leakage of 
flammable liquid or gas; a battery subject to extremely low air pressure may result in an explosion or 
the leakage of flammable liquid or gas. 
Bluetooth: 2402MHz-2480MHz@12.55dBm 

Charging case working temperature: 0-45 degrees 

EU Importer address and company name: Louis Vuitton Malletier, 2 rue du Pont Neuf 75001 PARIS, 

FRANCE. 

 

Hereby, Louis Vuitton Malletier declares that the radio equipment type Louis Vuitton Horizon 

Earphones is in compliance with Directive 2014/53/EU. The full text of the CEU declaration of 

conformity is available at www.louisvuitton.com. 

 

Hereby, Louis Vuitton Malletier declares that the radio equipment type QAB2 is in compliance with 

Directive Radio Equipment Regulations 2017. The full text of the UK declaration of conformity is 

available at www.louisvuitton.com. 

Product name: Truewireless Earphone 

Model no. QAB2 

Trade mark: Louis Vuitton 

Maximum output power : 12.55dBm 

Frequency band： 2402MHz ~ 2480MHz 

WPC: 119.2 - 148.6kHz 

 

UK importer information  

、 

 

mailto:2402MHz-2480MHz@12.55dBm
http://www.louisvuitton.com/
http://www.louisvuitton.com/
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Mexico 

b) Brand: Louis Vuitton 
c) Model: QAB2 
d) Manufacturer: Louis Vuitton Malletier 
e) Manufacturado en China 
f)  

■ Supply voltage in volts: 5VDC 

■Power Consumption (W or A): 1.5A 

 
La operación de este equipo está sujeta a las siguientes dos condiciones: (1) es posible que este 
equipo o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe aceptar 
cualquier interferencia, incluyendo la que pueda causar su operación no deseada. 
 
Japan 

  
 
Japanese Radio Law Compliance. 

This device is granted pursuant to the Japanese Radio Law (電波法). This device should not be modified 

(otherwise the granted designation number will become invalid). 

Product name: True Wireless Earphones  

Model no. QAB2 

Trade mark: Louis Vuitton 

Maximum output power: 12.55dBm 

Frequency band: 2402MHz ~ 2480MHz 

 

 

Russia 

 

 

 

Product name: Truewireless earphone  

Model no. QAB2 

Trade mark: Louis Vuitton 
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Rating (voltage): 5VDC/1.5A max., 5VDC/0.2A max. 

Manufacturer: Louis Vuitton Malletier 

Origin: Assembled in China 

Scope of use: Listening to music/telephony 

Detailed specification: 

Charging case: 

• Wired Input: 5VDC/1.5A max. Inductive charging input : 5W Max 

• Output: 5VDC/0.4A 

• Battery capacity: 1.295Wh 

• Battery: Li-Ion 3.7VDC/350mAh 

• Charging time: 50% in 15 minutes 
• Charging time over wire: 50% in 15 minutes 

• Charging time over inductive: 50% in 30 minutes 

 

• Weight: 120g  
Earphones : 

• Input 5VDC/0.2A max. 

• Battery: Li-Ion 3.7VDC/85mAh 

• Charging time: 50% in 15 minutes 

• Support APTX/HFP/A2DP/AVRCP 

• Music play time: 12 hours 

• Drivers: 11mm Beryllium driver 

• Weight: 8.2g (each) 

• Louis Vuitton Malletier, 2 rue du Pont Neuf 75001 PARIS, FRANCE 

• Date of Manufacture: 2022 
 

Singapore 

                                                                       

 

 

South Korea 

 

R-C-LVm-QAB2 

As this radio equipment has the possibility of radio interference, this equipment cannot be used for 

any services related to human life safety. 
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Conformity assessment information: 

• Company name of Applicant: Louis Vuitton Malletier 

• Manufacturing date: 2022/2023 

• Manufacturer/country of origin: China 

• Equipment name/model name: QAB2 

 (Traduction 
• 인증 받은 자의 상호（Applicant /申请商）: Louis Vuitton Malletier 

• 기의 명칭（product name,model No.产品名，型号） : QAB2 

• 제조연월 （manufacture date/制造年月）: 2022/2023  

• 제조국가（origin/制造国家） : 중국（中国) 

인증번호（证书号/certificate number）: 

Taiwan 

1. 產品名稱：真無線耳機 

2. 型號名稱：QAB2 

3. 商標或申請者名稱：Louis Vuitton Malletier  

4. 射頻規格：耳機：BT 5.1 dual mode, 支持 1M/2M；充電盒：無線充接收端 

5. 額定電壓：3.7VDC；額定功率：314.5mW 

 

                                                        

1. Product name: Truewireless Earphone 
2. Model name: QAB2 
3. Trade mark or applicant name: Louis Vuitton Malletier  
4. RF Spec: same as above    
5. Rated Voltage: 3.7VDC; Rated Power: 314.5mW 
 

This device may not cause harmful interference, and this device must accept any interference 

received, including interference that may cause undesired operation. 

There is a danger of explosion when the battery is in a state of charge for a long time. When 

disposing CNS 15364, it should be handled properly. 

Please refer to the instructions for detailed notes. 

取得審驗證明之低功率射頻器材，非經核准，公司、商號或使用者均不得擅自變更頻率、加大

功率或變更原設計之特性及功能。 

低功率射頻器材之使用不得影響飛航安全及干擾合法通信；經發現有干擾現象時，應立即停用，

並改善至無干擾時方得繼續使用。 

前述合法通信，指依電信管理法規定作業之無線電通信。 

低功率射頻器材須忍受合法通信或工業、科學及醫療用電波輻射性電機設備之干擾。 

根據NCC低功率電波輻射性電機管理辦法 
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規定: 

(1)第十二條經型式認證合格之低功率射頻 

電機，非經許可，公司、商號或使用者均 

不得擅自變更頻率、加大功率或變更原設 

計之特性及功能。 

(2)第十四條 

低功率射頻電機之使用不得影響飛航安全 

及干擾合法通信；經發現有干擾現象時， 

應立即停用，並改善至無干擾時方得繼續 

使用。 

前項合法通信，指依電信法規定作業之無 

線電通信 

低功率射頻器材須忍受合法通信或工業、科學及醫療用電波輻射性電機設備之干擾。 

 

 

 

United Arab Emirates 
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 The Bluetooth® trademark and logos are registered trademarks owned by the Bluetooth SIG, 

Inc. and any use of such trademarks by Louis Vuitton is under license.  

Other trademarks and trade names are those of their respective owners.  
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INTERNATIONAL LIMITED GUARANTEE 

Your Louis Vuitton Horizon Earphones are covered by an international limited guarantee against any 

manufacturing defect for a period two years from the date of purchase. Longer warranty periods may 

apply for certain countries/regions. 

THIS LIMITED GUARANTEE DOES NOT APPLY TO US CONSUMERS.  

INSERT QR CODE 

Please scan the QR Code above and follow ACCESSORIES > CONNECTED OBJECTS > HORIZON LIGHT UP 

EARPHONES > WARRANTY to view the full text of this INTERNATIONAL LIMITED GUARANTEE / UNITED 

STATES LIMITED WARRANTY, as well as the specific additional terms of guarantees which may be 

applicable to your country/regions, also available upon request in store. 

A copy of the us limited warranty may also be obtained by contacting Louis Vuitton Customer Services 

by phone at: (1) 866 884 8866 or by email at usacareservice@contact.louisvuitton.com. 

To benefit from this international limited guarantee, you should retain proof of purchase to validate 

the purchase date and return it with any warranty claim. This guarantee is only honored in Louis 

Vuitton stores. 

This guarantee gives you specific legal rights and you may also have other rights under local laws which 

vary by country/region. This international limited guarantee does not affect your legal rights as a 

consumer and may be transferred with the Louis Vuitton Horizon Earphones. 

 

En espagnol : 

Condiciones adicionales y especificas de las garantias 

Condiciones adicionales y especificas de las garantias aplicables a Mexico 

Esta garantia limitada internacional se anade a cualquier otro derecho o compensacion aplicable y no 
excluible en las respectivas legislaciones locales. La garantia limitada internacional solo podra 
reclamarse a Louis Vuitton en sus tiendas oficiales de Mexico. El listado de tiendas oficiales y sus 
direcciones figura en louisvuitton.com. Ademas de los derechos antemencionados, toda reparacion 
de los auriculares Louis Vuitton Horizon en virtud de la garantia limitada internacional incluira 90 dias 
naturales adicionales de garantia a partir de la fecha de entrega de los auriculares Louis Vuitton 
Horizon reparado. Este plazo adicional solo sera aplicable cuando los auriculares Louis Vuitton 
Horizon reparado haya sido entregado despues del vencimiento de la garantia limitada internacional. 
Cuando los auriculares Louis Vuitton Horizon reparado se entreguen dentro del plazo de validez de la 
garantia limitada internacional, no se incrementara el periodo original de la garantia limitada 
internacional. Las piezas de repuestos reparadas tambien contaran con una garantia limitada 
internacional de 90 dias naturales. Cuando el producto se adquiere a distancia a traves de 
vendedores o distribuidores oficiales (television, telefono o Internet) o directamente a vendedores o 
distribuidores oficiales, los gastos de envio por una reclamacion de garantia (devolucion, restitucion 
o reparacion) correran por cuenta del comprador. 
Si el cliente no dispone de una garantia debidamente sellada, cumplimentada y firmada por una 
tienda Louis Vuitton para hacer una reclamacion de garantia, podra presentar el recibo, tique o 
factura de compra, a condicion de que en ellos conste la marca, el modelo, el numero de serie o 
cualquier informacion especifica de los auriculares Louis Vuitton Horizon para hacer dicha 
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reclamacion de garantia. Por consiguiente, tan solo se requiere presentar los propios auriculares 
Louis Vuitton Horizon y su garantia limitada internacional sellada o bien el recibo o la factura de 
compra con la informacion antemencionada para hacer una reclamacion de garantia. Ademas de las 
limitaciones de la garantia limitada internacional enunciadas anteriormente, dicha garantia no sera 
aplicable si: 

• los auriculares han sido utilizado en condiciones distintas a su uso normal; 
• los auriculares no han sido utilizado de conformidad con el manual de instrucciones; 
• los auriculares han sido manipulado o alterado por personas no autorizadas por el 

fabricante, importador o distribuidor. 
 

+ Carte de garantie iso speaker/TH 


