Wireless Headset User’s Guide Firmware Version 2.6

DEVICE BUTTONS and INDICATOR

STATUS INDICATOR

VOLUME DOWN

Press to decrease
the volume.

VOLUME UP

Press to increase
the volume.

POWER ON/OFF and PAIRING

POWERING ON/OFF

e When the device is off, press and hold the POWER button to turn the device on. The status
indicator will begin blinking to indicate the current operation status.

e When the device is on, press and hold the POWER button to turn the device off. The status
indicator will stop blinking.

PAIRING

« When the device is on, press and release to entering pairing mode. The device will stay in
pairing mode for 30 seconds.

STATUS INDICATOR

The status indicator is an orange LED.

o A slow steady flash indicates the device is powered on but NOT connected to a bike adapter.

o A fast but steady flash indicates the device IS connected to a bike adapter and operating
properly.

e 2 quick flashes and then a pause indicates the device is in pairing mode. The device will stay in
pairing mode for 30 seconds.
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CHARGING

o O O

CHARGING PORT

CHARGING
« The external charger can charge 2 helmets simultaneously.

e The external charger can be power by any USB wall adapter. A 2 amp wall adapter is
recommended.

« The external charger can be power by any 12volt DC power source, such as your motorcycle. A
DC Power plug is provided that is compatible with most heated clothing power adapters. The
charger CANNOT be power by a permanently mounted heated clothing adapter.

« To charge a helmet, plug the small charging connector to the device charging port. Depending
on the battery option installed, it can take up to 18 hours to fully charge.

CHARGING STATUS INDICATORS

e Asingle RED led indicates that a device is being charged.

o A ssingle GREEN led indicates that a device is fully charged.

o Both a RED and a GREEN led indicates that the charger is not connected to a helmet.
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AUDIO PORT

AUDIO PORT

AUDIO PORT

The 3.5mm (1/8 inch) stereo audio port can be used for earphones or an external audio source.

When used for earphones, the volume controls will increase/decrease the audio level in the
earphones

When used for external audio input, The volume controls will NOT increase or decrease the
external audio level. Use the volume controls on the external device to control the audio level.

DRAFT



Wireless Headset User’s Guide Firmware Version 2.6
CERTIFICATION AND SAFETY RULES

FCC Compliance Statement

This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions:

This device may not cause harmful interference, and

This device must accept any interference received, including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device pursuant to part 15 of the
FCC rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment on and off, the user is encouraged to try
to correct the interference by one or more of the following measures:

e Reorient or relocate the receiving antennae

e Increase the separation between the equipment and the receiver

e Connect the equipment into an outlet on a circuit different from that to which the receiver is connected
e  Consult the dealer or an experienced radio/TV technician for help

FCC RF Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. End users must
follow the specific operating instructions for satisfying RF exposure compliance. The antenna used for this transmitter must
not transmit simultaneously with any other antenna or transmitter, except in accordance with FCC multitransmitter product
procedures.

FCC Caution

Any changes or modifications to the equipment not expressly approved by the party responsible for compliance could void
user’s authority to operate the equipment.

WEEE (Waste Electrical and Electronic Equipment)

The crossed-out wheel bin symbol on the product, literature, or packaging reminds you that all electrical and

electronic products, batteries, and accumulators must be taken to separate collection at the end of their

working life. This requirement applies to the European Union and other locations where separate collection

systems are available. To prevent possible harm to the environment or human health from uncontrolled

waste disposal, please do not dispose of these products as unsorted municipal waste, but hand it in at an
I cfficial collection point for recycling.
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SAFETY INFORMATION

Please ensure that the product is properly used by observing the warnings and cautions below to prevent any risk and/or
damage to property.

Product Storage and Management
e Keep the product free of dust. It may damage mechanical and electronic parts of the product.

e Do not store the product in high temperatures as this may reduce the life span of electronic devices, damage the
battery, and/or melt plastic parts of the product.

e Do not store the product in cold temperatures. Abrupt changes in temperatures may cause condensation and damage
electronic circuits.

e Do not clean the product with cleaning solvents, toxic chemicals, or strong detergents as this may damage the
product.

e Do not paint the product. Paint may obstruct moving parts or interfere with the normal operation of the product.

e Do not drop or otherwise shock the product. It may damage the product or its internal electronic circuits.

e Do not disassemble, repair or modify the product as this may damage the product and invalidate the product warranty.
e Do not store the product in humid environments, especially for long time storage.

Product Use

e Do not cause impact to the product or touch it with sharp tools as this may damage the product.

e Do not use the product in high-temperatures or apply heat to the product as this may cause damage, explosion, or
fire.

e Keep product away from pets or small children. It may damage the product.

e In any place where wireless communication is prohibited, such as hospitals or airplanes, turn off the power and refrain
from using the product. In a place where wireless communication is prohibited, electromagnetic waves may cause
hazards or accidents.

e Do not use the product near hazardous explosives. When it is near any explosion hazards, turn off the power and
heed any regulations, instructions, and signs in the area.

e  When using the product, be certain to conform to laws regarding the use of communications devices while riding.

e Do not put the product where it may hamper the rider’s vision or manipulate it while riding. This may cause traffic
accidents.

e If the product is damaged, stop using it immediately. It may cause damage, explosion, or fire.

Battery

This product has a replaceable rechargeable battery. Therefore, when using the product, make sure to adhere to the
following:

e The battery performance may be reduced over time with usage.

e In recharging the battery, make sure to use an approved charger provided by the manufacturer. Use of a non-
approved charger may cause fire, explosion, leakage, and other hazards may also reduce the life time or performance
of the battery.

e Any 3rd party USB charger can be used with the product if the charger is approved by either the FCC, CE, IC or other
locally approved agencies.

e Do not use cigarette chargers.

e Store the battery at temperatures of 15°C ~ 25°C (59°F ~ 77°F). Higher or lower temperatures may reduce the
capacity and life of the battery, or may cause temporary non-operation. Do not use the product in sub-zero
temperature, because it may cause serious reduction of the battery performance.
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MAINTENANCE AND CARE

The product should be treated with care and the following suggestions will help you protect your warranty coverage.
e Do not use or store the device in dusty, dirty areas. Its moving parts and electronic components can be damaged.

e Do not store the device in hot areas. High temperatures can shorten the life of electronic devices, damage batteries,
and warp or melt certain plastics.

e Do not store the device in cold areas. When the device returns to its normal temperature, moisture can form inside the
device and damage electronic circuit boards.

e Do not attempt to open the product.
e Do not drop or knock the device. Rough handling can break internal circuit boards and fine mechanics.
e Do not use harsh chemicals, cleaning solvents, or strong detergents to clean the device.

e Do not paint the device. Paint can clog the moving parts and prevent proper operation.
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PRODUCT WARRANTY AND DISCLAIMER

LIMITED WARRANTY

Limited Warranty

Nuail, Inc. (“Nuail”) guarantees the product quality based on the technical specification stated in the product manual, and
data regarding product warranty. Here, product warranty extends to the product only. Nuail will not be liable for any loss,
damage of human life, or loss of property which may result from using the product beyond defective parts or flaws that
occur due to problems in manufacture.

Warranty Period
Nuail guarantees free-of-charge replacements of defective parts of the product or flaws that may have occurred due to
problems in manufacture for a period of 1 year from the date of initial purchase.

Termination

Quality warranty of the product becomes effective on the date of initial purchase. In addition, the quality warranty of the
product expires when the warranty period expires. However, in the following cases, the warranty will be terminated
prematurely.

e The product has been sold or transferred to a third party.
e The manufacturer’s name, serial number, product label, or other markings have been modified or removed.

e Any unauthorized person has tried to disassemble, repair, or modify the product.

Notice and Waiver

By buying and using this product, you relinquish considerable legal rights including any claim for compensation for
damages. Therefore, be certain to read and understand the following terms and conditions before using the product. Use
of this product will constitute consent to this agreement, and forfeiture of rights to all claims. If you do not consent to all the
terms and conditions of this agreement, return the product for a refund.

1. You agree that you, your descendants, legal proxies, successors, or transferees will not raise permanent volitional
request for any suit, claim, implementation, redemption or similar action from Nuail regarding any occasion such as
difficulty, pain, suffering, inconvenience, loss, injury, or death which may occur to you or a third party during the use of
this product.

2. You must completely understand and accept all risks (including those occurring due to any careless behavior of yours
or others) which may occur during the use of this product.

3. You are responsible for ensuring that your medical condition permits usage of the product and that you are in
sufficient physical condition for using any device which can be used with it. In addition, you must ensure that the
product does not limit your abilities and that you can use it safely.

4. You must be an adult who can take responsibilities for using the product.

5. You must read and understand the following warnings and alerts:

e Nuail, together with employees, managers, partners, subsidiaries, representatives, agents, supporting firms and
suppliers, sole sellers of Nuail (collectively referred to as “the company”) recommend that, before using the
product and similar devices of any brands including its derivative models, you collect any relevant information in
advance and be entirely prepared in terms of weather, traffic situation, and road conditions.

e When you use the product while operating any vehicle or equipment such as motorcycles, scooters, mopeds,
ATVs, or quad-bikes (hereinafter called as "transportation means"), you must take complete caution regardless of
the location of such operation.

e Use of the product on the road may cause such risks as fracture, serious disability, or death.

e Risk factors, which may occur when you use the product, may be unforeseeable. Therefore, you must take full
responsibility for any damage or loss caused by all risk factors which may occur when using the product.

e When you use the product, use good judgment; never use it under the influence of alcohol.

6. You must read and completely understand all terms and conditions of legal rights and warnings that are involved in
using the product. In addition, usage of the product constitutes acceptance of all terms and conditions regarding
waiver of rights.
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PRODUCT WARRANTY AND DISCLAIMER (CONT.)

WARRANTY EXCLUSIONS

Reasons for Limited Liabilities

If you do not return the product after purchasing it, you relinquish all rights to liabilities, loss, claims, and claims for
reimbursement of expenses (including attorney’s fees). Therefore, Nuail will not be liable for physical injury, death, or any
loss or damage of transportation means, possessions, or assets which belong to you or third parties that may have
occurred while you use the product. Further, Nuail will not be liable for any substantial damage not related to the condition,
environment, or malfunction of the product. All risks related with the operation of the product depend entirely on the user
regardless of its use by the initial purchaser of a third party.

Use of this product may violate local or national laws. In addition, be aware once again that correct and safe use of the
product is entirely your responsibility.

Limitation of Liability

TO THE FULL EXTENT ALLOWED BY LAW, NUAIL EXCLUDES FOR ITSELF AND ITS SUPPLIERS ANY LIABILITY,
WHETHER BASED IN CONTRACT OR TORT (INCLUDING NEGLIGENCE), FOR INCIDENTAL, CONSEQUENTIAL,
INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OF ANY KIND, OR FOR LOSS OF REVENUE OR PROFITS, LOSS OF
BUSINESS, LOSS OF INFORMATION OR DATA, OR OTHER FINANCIAL LOSS ARISING OUT OF OR IN
CONNECTION WITH THE SALE, INSTALLATION, MAINTENANCE, USE, PERFORMANCE, FAILURE, OR
INTERRUPTION OF ITS PRODUCTS, EVEN IF NUAIL OR ITS AUTHORIZED RESELLER HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES, AND LIMITS ITS LIABILITY TO REPAIR, REPLACEMENT, OR REFUND OF
THE PURCHASE PRICE PAID, AT NUAIL’S OPTION. THIS DISCLAIMER OF LIABILITY FOR DAMAGES WILL NOT BE
AFFECTED IF ANY REMEDY PROVIDED HEREIN SHALL FAIL OF ITS ESSENTIAL PURPOSE. IN ANY CASE, THE
TOTAL COMPENSATION LIABILITIES OF NUAIL OR ITS SALES AGENTS SHALL NOT EXCEED THE PRICE PAID
FOR THE PRODUCT BY THE PURCHASER.

Liabilities Disclaimer
In addition to damages which may occur due to the use of the product, Nuail will not be liable for damages of the product
which occur due to the following events.

e The product is misused or used for purposes other than its intended purposes.
e The product is damaged because the user does not follow the content of the product manual.
e The product is damaged because it has been left unattended or has undergone any other accident.

e The product is damaged because the user has used any parts or software which are not provided by the
manufacturer.

e The product is damaged because the user has disassembled, repaired, or modified it in such way as is not explained
in the product manual.

e The product is damaged by a third party.

e The product is damaged due to Acts of God (including fire, flood, earthquake, storm, hurricane or other natural
disaster).

e The surface of the product is damaged by use.

Warranty Service

To obtain product warranty service, send the defective product, at your expense, to the manufacturer or the seller along
with proof of purchase (a receipt that shows the purchase date, a product registration certificate of the Website, and other
relevant information). Take necessary measures to protect the product. To receive a refund or replacement, you must
include the whole package as it was purchased.

Free-of-charge Service
Nuail will provide free-of-charge repair or replacement service for the product when product defects occur within the scope
of the product warranty during the warranty period.
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