
Covia Inc. 

 

Office of Engineering Technology 

Federal Communications Commission 

7435 Oakland Mills Road 

Columbia, MD 21046 

 

Date: August 9, 2017 

 

Subject: Request for Deleting Filed Manual 

 

Company:  Covia Inc. 

Address:  BENEX S-3, 3-20-8, 5F SHINYOKOHAMA, KOUHOKU-KU, 

KANAGAWA, YOKOHAMA, 222-0033, Japan 

Product Description: IOT Gateway 

Model Number(s): UM-125 

FCC Identifier:  FCC ID: 2AKROUM-125 

 

To Whom It May Concern, 

 

The Covia Inc./ FCC ID: 2AKROUM-125 were granted 06/08/2017 as the following FCC Grants (file 

names: 

 2AKROUM-125_FCC_Part15.247_DSS_Copy of Grant, 

 2AKROUM-125_FCC_Part15.247_DTS_Copy of Grant, 

 2AKROUM-125_FCC_Part15.407_NII_Copy of Grant). 

 

We, Covia Inc., request for deleting filed user’s manual (file name: 2AKROUM-125_FCC_Users Manual) 

of the Covia Inc./ FCC ID: 2AKROUM-125 because the filed user’s manual (file name: 2AKROUM-

125_FCC_Users Manual) is “Service Manual for Internal User Only” for our internal department to 

provide after-sales service to the mentioned product and is not an user’s manual. It is because we take 

careless mistakes on submission of the application. 

 

Thus, we want to file correct user’s manual (file name: 2AKROUM-125_FCC_Users 

Manual_Correct20170803) instead of wrong filed user’s manual (file name: 2AKROUM-125_FCC_Users 

Manual) immediately. We do not want wrong filed user’s manual (file name: 2AKROUM-125_FCC_Users 

Manual) on the public of the FCC Website and do not want anyone can download wrong filed user’s 

manual from the FCC Website. I am sorry for any inconvenience. 

 

Yours Sincerely, 

 

Covia Inc. 

 

<Signature of Vanessa Tsai> 

 
----------------------------------------------------------------------------------- 

Vanessa Tsai (PM) on Date: August 9, 2017 

 


