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OVERVIEW
GENERAL PRECAUTIONS
1.		  If package appears damaged or tampered with, do not use and contact Customer Care.  

2.		  If pumping is uncomfortable, change suction, turn off and reposition pump or remove your  
		  pump and discontinue session. If discomfort continues, reach out to a lactation consultant  
		  or healthcare professional. 

3.		  Before each use, visually inspect each part for signs of wear and tear. If damage is found,  
		  discontinue use until parts have been replaced.

GENERAL WARNINGS
1.	 		  Do not operate where aerosol spray products are used or oxygen is being administered.  

2.	 		  Use product only for its intended use as described herein.

3.	 		  This is a personal care product for a single user and should not be shared between users. 

4.	 		  Only use Willow Go™ pump parts. Do not substitute or modify pump parts.

5.	 		  Pump is not a serviceable device. 

6.	 		  The product contains parts, such as the USB Charging Cable, which may present a hazard.  
	 Keep out of reach of children.		

7.	 		  Never operate product if USB charging cable is damaged or not working properly. 
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8.	 		  Do not attempt to open or repair pump. No modification of this equipment is allowed. The pump 		
	 contains an internal non-replaceable lithium-ion battery pack.		

9.	 		  Do not operate if pump is damaged or immersed in water.  

10.	 		  Pump and parts are not provided sterile. 

11.	 		  If you are a mother who is infected with Hepatitis B, Hepatitis C or Human Immunodeficiency  
	 Virus (HIV), pumping breast milk will not reduce or remove the risk of transmitting the virus to  
	 your baby through your breast milk. 

12.	 		  Containers are marked with a 5 ounce (150 milliliter) maximum fill level. Monitor milk level during 		
	 pumping to ensure overfill does not occur.

INDICATIONS FOR USE 
The Willow Go™ Breast Pump is intended to express milk from lactating women in order to collect breast 
milk from their breasts. The device is intended for a single user.

CONTRAINDICATION: No known contraindications. 

USAGE & OPERATING LIFE 
Pump has an expected operating life of 12 months. 

Pump diaphragm, duckbill, container bowl, container back and flanges are reusable parts and should be 
cleaned after each use. The expected operating life of these components is 3 months.
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PRODUCT PARTS 

Flange 
(21 mm & 24 mm)

Pump

USB Charging Cable
*Wall charger sold separately

PRODUCT DESCRIPTION 
The Willow Go™ Breast Pump is a personal 
use, wearable breast pump for single and 
double pumping. The product contains 
two (2) of each of the following parts 
and accessories listed here: pump, pump 
diaphragm, container duckbill valve, 5 ounce 
(150 milliliter) container bowl, container 
back, 21 mm flange, 24 mm flange, and USB 
charging cable. Parts shown on page. All 
parts are provided non-sterile and should be 
cleaned prior to use.

Additional spare parts,  
including 7 ounce containers,  
27 mm flanges, and sizing  
inserts are available for  
purchase at onewillow.com. 
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Pump Diaphragm

Container Back

Container 
Duckbill Valve

Container Bowl 
5 ounce (150 milliliter)
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PRODUCT OVERVIEW 

NON-WASHABLE PARTS

Pump - Top Pump - Side

Mode 
(Stimulation/ Expression)

Power 

Container  
Release 
Button

Container  
Release 
Button

Suction Controls

LED Indicator Charging Port
(USB)

Decrease Increase
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Container Bowl

Pour Spout/Vent Hole Volume Markers

WASHABLE PARTS

Container Back

Container
Duckbill Valve

Pump Diaphragm

Flange

Size
Indicator
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USAGE INSTRUCTIONS
1. GETTING STARTED: DISASSEMBLY
To get started, dissemble the pump.

1

Remove flange

2

Remove container

Press
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3

Remove 
container back

4

Remove duckbill

5

Remove diaphragm
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		  Boil parts

		  Boil the 5 washable parts for 5 minutes.

2. GETTING STARTED: BEFORE FIRST USE
BEFORE FIRST USE

Check your flange fit

Use the sizing guide included in the box to measure your nipple and find your flange size. Proper fit 
leads to greater comfort. 21 mm and 24 mm included. Purchase 27 mm flanges or sizing inserts at 
onewillow.com.


