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In the box 

Before use, please make sure that the following items are included. If any are missing, 

contact your retailer or the ERATO customer service team.  

  
 

Specifications  

Bluetooth version   4.1 

Bluetooth profiles A2DP 1.2, AVRCP 1.4, HFP 1.6, HSP 1.2 

Audio codecs  aptX/AAC/SBC  

Wireless range (from paired device)  10 meters (30 feet)  

Battery capacity  Earphone (50mAh) 

Charging case (Li-Ion rechargeable, 300mAh) 

Driver size Ø  5.8mm Micro Driver 

Sensitivity 100dB/mW 

Frequency  20Hz-20KHz 

Impedance @ 1kHz 16ohm 

MEMS omnidirectional microphone input 

sensitivity  
-42dB (+/- 2dB) 

Water proof Nano coating technology 

Dimensions 
Earphone: 15.4mm (D) x 22.2mm (L)  

Charging case: 62.5mm (L) x 40mm (D) x 25.5mm (H) 

Weight  Earphone: 4g x 2pcs / Charging case: 52g 

 

 

 Apollo 7 True Wireless Earphone (right and left earbuds) x 1  

 Aluminum Charging Case x 1                    

 Silicone ear tips (large/medium/small) x 3 sets of two tips        

 Comply T-600 premium foam ear tips (large/medium/small) x 3 sets 

of two tips     

 Silicone earphone stabilizer (large/medium/small) x 3 sets of two 

stabilizers    

 Micro USB 2.0 cable x 1                     

 User manual x 1 
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Getting started 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Pairing Apollo 7 with a Bluetooth-enabled device for the first time  

Insert either earbud in your ear, then press and hold its button. Keep holding the button 

until you hear "Power On", followed by "Pairing", and release the button. Next, insert the 

second earbud and press/hold its button until you hear "Power On". Release the button, 

and you will hear “Headset Connected“. This means the two earbuds are in sync.  

 

You can wirelessly connect earbuds with any Bluetooth-enabled device such as a 

smartphone, notebook, tablet, smart TV, Bluetooth-capable desktop, and more. On 

your paired device, tap “Apollo 7-L" and “Apollo 7-R” in the Bluetooth device list and 

you will hear "Phone Connected". Congratulations, you are now in paired mode!    

 

** Although earbuds can be paired individually, we suggest pairing both with the 

same device so you can answer calls or activate Siri/Google voice assistance 

*** You don’t need to pair devices each time you use Apollo 7. After pairing, earbuds 

remember the paired device and connect automatically until paired with a different 

device 
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2. Turning earbuds on and off 

Press and hold the button until you hear “Power On” to turn on each earbud. 

Successful connection and sync between the two earbuds is confirmed when you 

hear “Headset Connected”. Pairing with a device is confirmed when you hear “Phone 

Connected”.  

 

Hold the button on either earbud for 2 seconds and the two units will turn off.  

Both earbuds also auto power off when placed inside the charging case. 

 

3. Activating Siri/Google voice assistance  

You can engage Siri or Google voice assistance from earbuds when music is not 

playing. 

Double tap (two short presses) the earbud button to activate/turn off Siri or Google 

voice assistance.  

 

4. Playing music 

When in standby mode, press the button on either earbud once to play music. 

Press it again to pause and return to standby.  

 

5. Volume control while playing music 

Double tap the right earbud button for volume up, double tap the left earbud button 

for volume down. 

 

6. Track selection  

Press and hold the right earbud button for 2 seconds until you hear a beep to skip to 

the next song. Press and hold the left earbud button for 2 seconds until you hear a 

beep to restart the current song. Press and hold the left earbud button again within 3 

seconds until you hear a beep to skip to the previous song. 

 

7. Answering an incoming call 

Simply press (tap) the button on either earbud to take a phone call. Long press either 

button for 2 seconds to reject a call. 

** Water proof notes  

The earphone offers protection against water and sweat and can continue working 

even after becoming wet if the following steps are taken. Please avoid turning on the 

earbuds immediately after any significant exposure to liquid. Use a hair dryer if 

available at approx. 40℃ (104℉) for 20 minutes or place the earbuds in a cool and 

dry container for approx. 24 hours before resuming use. Once properly dry, the 

earphone can be operated normally.   
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Earphone stabilizer 

*Due to directional antenna, in order to get better connectivity, please keep the button 

upright. 

Charging the earphone 

Charging Case  

 

 

 

 

 

 

 

 

 
E

    Easy one-pull removal 

 

 

 
Earbuds auto turn off after being placed in the 

charging case.  

Charging auto stops when batteries are full. 

 

 

Charging times 

Earbuds can be fully charged by placing them in the charging case for 2.5 hours. The 

charging case itself acts as a portable power bank and can be fully recharged by 

simply connecting it to a power source using a Micro USB cable.  

 

Operating time 

Typical 3 hours for music and 4 hours for talk (tested on iPhone)  

**Earphone light indicators and notices 

Patent pending 360° placement: 

You can place earbuds in any 

angle. Make sure they click 

into place to begin charging. 

 

PUSH UNTIL CLICK-IN/CHARGING STARTS 
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Power on – earbud LED shows blue for 1 second 

Power off – earbud LED shows red for 1 second 

Standby mode when paired – slowly flickering blue LED 

Standby mode without pairing – rapidly flickering blue LED  

Pairing mode (connecting to device) – LED alternates red and blue 

Pairing successful – LED flashes blue and red 3 times 

Incoming call – rapidly flickering blue LED 

Inserted in charging case - red LED goes on for 3 seconds 

Low battery – constant red LED  

 

**Charging case light indicators and notices  

With both earbuds inserted: charging case LED turns on, then off when earphone is 

fully charged 

With 1 earbud inserted: charging case LED flickers and turns off after single earbud is 

fully charged 

If charging case battery is lower than 30% (with earbuds inserted) the LED flickers as 

a reminder to connect the charging case to a power source   

If earbud battery charge is 5% or less you will hear a “Low Battery” reminder every 

30 seconds 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Caution 
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1. Use the Micro USB cable to recharge the charging case. The cable is for charging 

only, not for data transfer 

 

2. Do not leave this product inside a parked vehicle. Direct exposure to heat and 

sunlight may damage the charging case 

 

3. Do not expose the charging case to high temperatures or humid environments 

 

4. Do not insert metal or other foreign objects into the product, so as to avoid 

short-circuit and physical damage  

 

5. Do not disassemble, damage, jolt, or burn the product. Do not place any heavy 

weight on it 

 

6. Do not discard this product with household waste. As it contains batteries, recycle 

it in accordance with local laws and regulations 

 

7. If not used long term, recharge the earphone and charging case every three 

months to maintain battery lifespan and prevent premature performance 

degradation  

 

8. Do not leave the charging case fully out of power for prolonged periods (LED 

indicator remains dim) to prevent battery damage. Make sure the charging case is 

at least 30% charged at all times 

 

9. Output current varies based on input charge 
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Federal Communications Commission (FCC) Statement 

15.21 

You are cautioned that changes or modifications not expressly approved by the part 

responsible for compliance could void the user’s authority to operate the equipment. 

 

15.105(b) 

This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency energy 

and, if not installed and used in accordance with the instructions, may cause harmful 

interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this equipment does cause 

harmful interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

 

-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

 

This device complies with Industry Canada license-exempt RSS standard(s). This 

device complies with part 15 of the FCC rules. Operation is subject to the following 

two conditions:  

(1) this device may not cause harmful interference, and  

(2) this device must accept any interference received, including interference that 

may cause undesired operation. 

 

FCC RF Radiation Exposure Statement:  

“For body worn operation, this device has been tested and meets FCC RF exposure 

guidelines when used with an accessory that contains no metal and that positions 

the device a minimum of 0mm from the body. Use of other accessories may not 

ensure compliance with FCC RF exposure guidelines.” 

 

Industry Canada (IC) Statement 

Canada, Industry Canada (IC) 

This Class B digital apparatus complies with Canadian ICES-003 and RSS-247. 
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This device complies with Industry Canada licence-exempt RSS standard(s).  

Operation is subject to the following two conditions:  

(1) This device may not cause interference, and 

(2) This device must accept any interference, including interference that may cause 

undesired operation of the device. 

 

IC RF Radiation Exposure Statement: 

For body worn operation, this device has been tested and meets RF exposure 

guidelines when used with an accessory that contains no metal and that positions 

the device a minimum of 0mm from the body. Use of other accessories may not 

ensure compliance with RF exposure guidelines. 

 

Cet appareil numérique de classe B est conforme à la norme NMB-003 et RSS-247 

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux 

appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions 

suivantes:  

(1) l'appareil ne doit pas produire de brouillage, et  

(2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même 

si le brouillage est susceptible d'en compromettre le fonctionnement. 

 

 

 

Déclaration de l'exposition aux radiations RF: 

Pour le fonctionnement du corps, cet appareil ce a été testé et répond aux directives 

d'exposition RF lorsqu'il est utilisé avec un accessoire qui ne contient pas de métal et 

qui place le combiné d'un minimum de 0mm du corps. Utilisation d'autres 

accessoires peut ne pas assurer le respect des directives d'exposition RF. 
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NCC Statement 

根據 NCC低功率電波輻射性電機管理辦法 規定: 

第十二條 
經型式認證合格之低功率射頻電機，非經許可，公司、商號或使用者

均不得擅自變更頻率、加大功率或變更原設計之特性及功能。 

第十四條 

低功率射頻電機之使用不得影響飛航安全及干擾合法通信；經發現有

干擾現象時，應立即停用，並改善至無干擾時方得繼續使用。前項合

法通信，指依電信法規定作業之無線電通信。 

低功率射頻電機須忍受合法通信或工業、科學及醫療用電波輻射性電

機設備之干擾。 

 

Este equipamento opera em caráter secundário, isto é, não tem direito a proteção contra 

interferência prejudicial,  

mesmo de estações do mesmo tipo, e não pode causar interferência a sistemas operando 

em caráter primário. 

 

FCC ID：2AHD9-ANAP070000 

IC：21132-ANAP070000 


