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Quick Start Guide

Thank You
Your Lab Sensor Solutions T-Tracks™ evaluation kit includes 5 sensors to track  

the temperature and location of your clinical samples in transit.

With T-Tracks, your lab can cost-effectively monitor clinical samples in real time. T-Tracks is a complete  
solution enabling you to know, at all times, the location and temperature of samples in transit.
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FOR SUPPORT:  Call: (650) 713-2953, 6am to 6pm Pacific Time or Email: support@lsstracks.com

This Guide will 
step you through 
setup of the basic 
T-Tracks™ system.
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Activate Sensors
This step will activate your 5 new sensors.

Login using your my.lsstracks.com user name  
and password.

Enter your activation code:

Your T-Tracks sensors have been activated.

The next step is to install the app on your  
Android phone.

T-Tracks™ Kit

Desktop, Laptop, Tablet, or Smartphone  
(with Internet access)

Android Phone

Cooler or other item(s) you want to monitor

1
Create Account
You’ll need to sign up for an account online to get started.  

Open a Web browser. 
(You can use a Desktop, Laptop, Tablet, or Smartphone.)

Go to the site:  
http://my.lsstracks.com 
There you’ll see instructions for registering a new account.

After signing up for a new account, you will receive an 
email with the Subject: “Please Confirm Your E-mail  
Address”.

Click on the link to verify your email address.

Click the “Confirm” button.

3
Install App
Now, find the Play Store app on your Android  
phone and open the app.

Search for T-Tracks .
Be sure to spell “T-Tracks” with a hyphen “-”.

Tap on the T-Tracks App.

Tap on the “Install” button.

Open the T-Tracks App.

Login using your my.lsstracks.com user name and  
password from step 1.

The T-Tracks Screen will now show a list of the sensors 
that came in your kit. (This make take a minute.)

If you do not see a list of sensors on your  
phone screen, please contact us:  
+1 (650) 713-2953, 6am to 6pm Pacific Time.

4
Call To Customize
My.LSSTracks.com, click on “Dashboard” from  
the navigation menu.

Please call us to  
complete your  
installation at  
this number: 
+1 (650) 713-2953
(We are available from 6am to 6pm Pacific Time)

Getting Started
You will need
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