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Getting Started
What's included

Your lotera Home Base and lota box includes:

e Home Base

e |ota

e Charging dock and USB cable

e Pet collar attachment accessory

Configuring the Home Base
IOS and Android Phone requirements

Supported devices:

1. Go to hitp://www.iotera.com/home base for most up to date information.

Configuring the lota
I0S and Android Phone requirements

Supported devices: please see hitp://www.iotera.com/devices

1. Go to hitp://www.iotera.com/iota for most up to date information.

Before you begin

Your lota must be charged before you can set up on your mobile device.
1. Slide the lota into its charging dock.

2. Plug your charging cable into a USB port on your computer.

3. Insert the charging cable into the charging dock.

Installing the lota app

You can find the lota app on the IOS App store or Google Play store by searching for “lota” If
you already have the lota app installed, check for available updates to make sure you have the
latest version.

I0S palring

Your lota must be paired directly through the lota App, not through the Settings app on your iOS
device.

1. Go to hitp://www.iotera.com/ios_pairing for most up to date information


http://www.iotera.com/home_base
http://www.iotera.com/devices
http://www.iotera.com/iota
http://www.iotera.com/ios_pairing

Android pairing

Your lota must be paired directly through the lota App, and not through your Android device’s
Bluetooth preferences.

1. Goto for most up to date information

LED indicator lights

Your lota features a display that consists of 1 LED indicator light. The light behaves differently
depending on the operating mode:

Battery life and power

Your lota comes equipped with a rechargeable lithium-polymer battery.
Under normal operating conditions, your lota should last up to 90 days before needing a charge.
You can check the level of your battery on the lota app.

To charge your lota, slide the lota into the charging dock. Plug in the USB cable to a computer
and the other end into the charging dock. Charging completely can take up to three hours.

lotera may release free updates for your Home Base and lota. You will receive a message
notifying you of an imminent firmware release.

It is recommended that you keep your lota updated. The latest feature enhancements and
product improvements are made through updates.
NOTE: Updating your lota can take up to two minutes and requires a minimum battery level. We
recommend that you charge your lota prior to updating, or while the update is in progress.

for more information.


http://www.iotera.com/android_pairing
http://www.iotera.com/help

Size and weight
Length Width Weight

Home Base 14cm 3.ocm 200 grams

lota 43cm 2.2cm 12 grams

lota Environmental conditions
Operating temperature -20 to 50 degrees celcius

Water resistance Water resistant and can be
submerged up to 3 feet.

Home Base Environmental conditions

Operating temperature -20 to 50 degrees celcius

Home Base is not water resistant, do not submerge in water.

Help

Troubleshooting and assistance for your Home Base and lota can be found at


http://www.iotera.com/help

Return policy and warranty

Warranty information and the iotera.com Store Return Policy can be found online at

Model Name: Home Base: HB0O1, lota: lota001
USA: Federal Communications Commission (FCC)
Statement

This device complies with FCC part 15 FCC Rules. Operation is subject to the following two
conditions:
1. This device may not cause harmful interference and
2. This device must accept any interference, including interference that may
cause undesired operation of the device.
FCC Warning
Changes or modifications not expressly approved by the party responsible for compliance could
void the user’s authority to operate the equipment.
Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

e Reorient or relocate the receiving antenna.

¢ Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver

iS connected.
e Consult the dealer or an experienced radio/TV technician for help. This device meets the
FCC and requirements for RF exposure in public or uncontrolled environments.

Canada: Industry Canada (IC) Statement

IC Notice to Users English/French in accordance with RSS GEN Issue 3:

This device complies with Industry Canada license exempt RSS standard(s). Operation is
subject to the following two conditions:

1. this device may not cause interference, and

2. this device must accept any interference, including interference that may

cause undesired operation of the device.
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Cet appareil est conforme avec Industrie Canada RSS standard exempts de licence (s). Son
utilisation est soumise a Les deux conditions suivantes:

1. cet appareil ne peut pas provoquer d’interférences et


http://www.iotera.com/returns

2. cet appareil doit accepter Toute interférence, y compris les interférences qui
peuvent causer un mauvais fonctionnement du dispositive

This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conforme a la norme NMB-003 du Canada.
IC ID 8542A-FB401

EU (European Union)

Declaration of Conformity with Regard to the EU Directive 1999/5/EC

Fitbit Inc. is authorized to apply the CE Mark on Flex, Model FB401, thereby declaring
conformity to the essential requirements and other relevant provisions of Directive 1999/5/EC.
Compliant with the standard R&TTE 99/CE/05 Conforme a la norme R&TTE 99/CE/05
FCC ID XRAFB401

Fitbit, Inc.

P.R.C.

Safety Statement

This equipment has been tested to comply with safety certification in accordance with the
specifications of EN Standard: EN60950.

The complete Declaration of Conformity can be found at

Important Safety Instructions

¢ Read these instructions.

o Keep these instructions.

e Heed all warnings

¢ Follow all instructions

¢ Do not attempt to open the tracker. Substances contained in this product and/or its battery
may damage the environment and/or human health if handled and disposed of
improperly.

Do not tamper with your Home Base or lota.

Do not use abrasive cleaners to clean your Home Base or lota.

Do not place your Home Base or lota in a Dishwasher, Washing Machine or Dryer.

Do not expose your Home Base or lota to extremely high or low temperatures.

Do not leave your lota or Home Base near open flames.

Do not dispose of your Home Base or lota in a fire. The battery could explode.

Do not attempt to disassemble your Home Base or lota, it does not contain serviceable
components.

o Never allow children to play with the lota; the small components may be a choking hazard!

Built-in Battery Precautions

e Do not attempt to replace your lota's battery. It is built-in and not changeable.

e Charge the battery in accordance with the instructions supplied with this guide.

e Use only the charger that shipped with your product to charge the battery. Charge your
lota using a certified computer, powered hub or power supply Do not attempt to force
open the built-in battery

For most up-to-date Safety and Regulatory Information, please visit the product section at


http://www.iotera.com/specs
http://www.iotera.com/help

