
Добро пожаловать к использованию смарт-часов, 
высокопроизводительных смарт-часов с ремешком на запястье, 
созданных для заботливого фитнес-опыта для вас.
Техническое обслуживание оборудования

Схема корпуса умных часов

Загрузка

При заботе о вашем часах, имейте в виду следующие советы:
1. Регулярно чистите часы, особенно внутреннюю часть, чтобы они оставались сухими. 
Регулируйте тугость ремешка, чтобы обеспечить циркуляцию воздуха.
2. На коже, подвергаемой воздействию часов, не следует использовать избыточные 
средства по уходу за кожей.
3. При возникновении аллергии или дискомфорта на коже прекратите ношение.

Нажмите и удерживайте боковую кнопку в течение 3 секунд или подключите кабель 
для зарядки.

Способ 1: Добавить 
устройство
Способ 2: Отсканировать 
QR-код на экране часов

2.APP привязал часы

СУЩЕСТВУЕТ ДВА МЕТОДА

Способ 1: Выберите свое 
устройство в списке 
отсканированных 
устройств

Способ 2: Сопряжение 
осуществляется путем 
сканирования QR-кода 
на экране умных часов

Сопряжение успешно 
завершено

iOSAndroid

Привязка к телефонному звонку
①Для смартфонов с Android после 
успешного сопряжения приложения на 
телефоне автоматически откроется окно 
выбора сопряжения Bluetooth "Watch Pro 
2", выберите опцию "Сопряжение", как 
показано ниже:

② Для смартфонов с iOS после 
успешного сопряжения приложения на 
телефоне автоматически откроется окно 
сопряжения, выберите опцию 
"Сопряжение", как показано ниже:

Всплывающее окно 
выбора

Сопряжение 
успешно завершено

Всплывающее окно 
выбора

Сопряжение 
успешно завершено

 Указывает, что не подключен,         Указывает на подключенный

Примечание:Перед привязкой телефона вам необходимо включить переключатель вызова 
BT на часах, как показано на рисунке ниже.：

Значок и статус BT:

Введение функции просмотра состояния включения питания:
Переключение интерфейса главного экранного меню, как показано ниже интерфейса, и т.д.;

2. iOS

Отвязать
1. Android

Телефоны Android можно отключить от телефона простым нажатием Удалить 
устройство.

После того, как приложение будет отключено, вам также нужно включить Bluetooth 
и нажать на символ справа, выбрать Игнорировать это устройство в настройках, как 
показано на следующем рисунке

Выберите “удалить 
устройство

Выберите “Забыть это 
устройство”

Выберите “Забыть 
устройство”

Welcome to use the smart watch, high-performance wrist strap
smart watch to create a caring fitness experience for you.

Equipment maintenance
When taking care of your watch, keep the following tips in mind:
1. Clean the watch regularly, especially the inside of the watch, to keep it dry. Adjust
the strap tightness to ensure air circulation.
2. The wrist worn on the watch should not use excessive skin care products.
3. If skin allergies or discomfort occur, please stop wearing.

Diagram mainframe of the watch

Boot up
Press and hold the side button for 3 seconds or plug in the charging cable to charge.

Download and  install the APP:

(1) Use mobile phone to scan the QR code and download the APP.

(2) The iOS system selects the App store, searches for and downloads My Health, or
scans the QR code to download.

The Android systems can choose Google Play to download and install My Health, or
scan the QR code to download.

Note: The phone must support Android 8.0 or iOS 11.0 system or above, Bluetooth
version 4.0 or above.

APP QR: My Health

A. Method: Add Device
B. Method: Scanning the
watch QR code

THERE ARE TWO METHODS

A. Method: Click on your
device in the list of
scanned devices

B. Method: Bind by
scanning the watch QR
code

Binding successful

2.APP bound the watch

Pop up the select Binding successful Pop up the select Binding successful

iOSAndroid

Phone Call Binding
① ②

Common problems
1.1 Make sure that the phone Bluetooth is turned on, and the watch is turned on;

1.2 When searching for Bluetooth, make sure that the watch has not been bound by
other accounts;

1.3 When searching for Bluetooth, the watch and the phone should be as close as
possible.

2. If the user has installed other software such as mobile phone housekeeper in the
mobile phone, in order to ensure the normal operation of the background APP, please
open the message push and allow the background running permission on the mobile
phone, otherwise the message cannot be pushed.

3. Charging requirements: 
Use a charger with a specification of 5V 0.5~1A to charge. If you do not use it for a
long time, please be sure to turn off the system and keep the power supply once
every month.

Disclaimer
Warning: This product is not a medical device, watch and its application should not
be used to diagnose, treat or prevent diseases. If you want to change your exercise,
sleep and other habits, please be sure to consult a qualified medical professional first
to avoid serious casualties. The Company reserves the right to modify and improve
any of the functions described in this manual without prior notice, and the Company
reserves the right to continuously update the product content, and all content shall
be subject to physical objects.

TECNO MOBILE LIMITED

TM and ©2019 TECNO Corporation. All rights reserved. Other product and company
names mentioned herein may be trademarks or trade names of their respective
owners.Specifications are subject to change without notice.Model names and the
availability of particular products may vary by region.

CUSTOMER SERVICE

Name:

Address:

Tel.No:

S/N:

Date of
purchase:

( dd/mm/aa)

Note: Before Phone Call Binding, the CALL BT switch of the watch needs to be on, as
shown below:

BT icon and status:
       means not connected,        means have connected

Watch function introduction
power on status:
Main screen menu interface switching, as shown below the interface, etc.;

1. Android

After the App is unbound, you also need to option the Bluetooth and click the
symbol on the right, Select Ignore this device in the settings, As shown in the
following figure 

APP select delete device Select “Forget This Device” Select “Forget  Device”

Unbind

Android phones can be disconnected from the phone by simply tapping Remove
Device.

2. iOS

تشغیل الساعة
اضغط بشكل مستمر على الزر الجانبي لمدة 3 ثوانٍ أو قم بتوصیل كابل الخاص بالشحن.

تنزیل وتثبیت التطبیق:

(1) استخدم الھاتف ... لمسح رمز الاستجابة السریعة (QR code) وقم بتنزیل التطبیق.

(2) لنظام iOS، قم باختیار متجر التطبیقات (App Store)، ابحث وقم بتنزیل تطبیق My Health، أو قم 
بمسح رمز الاستجابة السریعة للتنزیل. 

یمكن لأنظمة Android اختیار متجر Google Play لتنزیل وتثبیت تطبیق My Health، أو مسح رمز 
الاستجابة السریعة للتنزیل.

  My Health :تطبیق QR

ملاحظة: یجب أن یكون الھاتف متوافقاً مع نظام Android 8٫0 أو iOS 11٫0 أو أنظمة أحدث، وإصدار 
Bluetooth 4٫0 أو أحدث.. 

ربط المكالمات الھاتفیة
①بالنسبة لھواتف Android بعد أن یتم ربط 

التطبیق بنجاح، سیظھر الھاتف تلقائیاً نافذة اختیار 
البلوتوث "Watch Pro 2"، حدد خیار "Pair" كما 

ھو موضح أدناه:

② بالنسبة لھواتف iOS بعد أن یتم ربط التطبیق 
بنجاح، ستظھر الھاتف تلقائیاً نافذة الربط، حدد خیار 

"Pair" كما ھو موضح أدناه: 

iOSAndroid

ظھور نافذة الاختیار تم الربط بنجاح
البحث عن

 BT_TECNO" 
"WATCH PRO

تم الربط بنجاح

تبدیل واجھة القائمة الرئیسیة على الشاشة الرئیسیة، كما ھو موضح في الواجھة أدناه، إلخ.

مقدمة وظائف الساعة عند التشغیل:

ملاحظة: قبل ربط المكالمات الھاتفیة، یجب أن یكون مفتاح CALL BT الخاص في الساعة قید التشغیل، كما 
ھو موضح أدناه:

 :BT رمز وحالة

Android 1. لنظام
یمكن فصل ھواتف Android عن الھاتف ببساطة عن طریق النقر فقط على إزالة الجھاز.

iOS 2. لنظام
بعد إلغاء ربط التطبیق یجب أیضًا تعطیل البلوتوث والنقر على الرمز على الیمین ثم اختیار تجاھل ھذا 

الجھاز في الإعدادات كما ھو موضح في الشكل التالي.

تحدید تطبیق الحذف للجھاز اختیار "نسیان ھذا الجھاز" اختیار "نسیان الجھاز"

说明书
工艺：装订
材质：80克哑粉
尺寸：129*129mm
颜色:单黑印刷 

WATCH PRO 2

USER MANUAL
MODEL: WP02

Rotational 
Button

Upper 
Button

Charging
Interface

Heart Rate
Lamp

Lower 
Button

Touch
Screen

Magnetic
Charging Dock

قاعدة شحن 
مغناطیسیة

     For Android Phones 
After the APP is successfully 
bound, the phone will automati-
cally pop up the select the 
Bluetooth “Watch Pro 2” pairing 
window, select "Pair" option, as 
shown below:

     For iOS Mobile Phones
After the APP is successfully 
bound, the phone will automati-
cally pop up the pairing window, 
select "Pair" option, as shown 
below:
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2. ربط التطبیق بالساعة

ھناك طریقتین

A. الطریقة: إضافة الجھاز
B. الطریقة: مسح رمز 

الاستجابة السریعة للساعة

A. الطریقة: انقر على 
الجھاز الخاص بك في قائمة 

الأجھزة الممسوحة

B. الطریقة: ربط عن 
طریق مسح رمز الاستجابة 

السریعة للساعة
تم ربط الجھاز بنجاح

APP QR: Sağlığım

Uygulamayı indirin ve yükleyin:

(1) VEYA kodunu taramak ve uygulamayı indirmek için cep telefonunu kullanın.

(2)  iOS sistemi için App Store da , My Health'i uygulamasını indirin veya QR kodunu taratın.

Android sistemleri için Google Play Store üzerinden  My Health uygulamasını yükleyebilir 
veya  QR kodunu taratabilirsiniz.

Not: Telefonun Android 8.0 ve iOS 11.0 sistemi veya üstünü, Bluetooth sürüm 4.0 veya üstünü 
desteklemesi gerekir.

A. Yöntem: Cihaz Ekle
B. Yöntem: Saatin QR 
kodunu taramak

2.APP saat bağlantısı

İKİ YÖNTEM VAR

A. Yöntem: Taranan 
cihazlar listesinde 
cihazınıza tıklayın

B. Yöntem: Saati VEYA 
kodunu tarayarak bağlayın

Binding successful iOSAndroid

Telefon Görüşmesi Bağlama

①Android Telefonlar için Uygulama 
başarıyla bağlandıktan sonra, telefon 
otomatik olarak Bluetooth " Watch Pro 
2" eşleştirme penceresini seçin, aşağıda 
gösterildiği gibi "Eşleştir" seçeneğini 
seçin:

② iOS Cep Telefonları için Uygulama 
başarılı bir şekilde bağlandıktan sonra, 
telefon otomatik olarak eşleştirme penceresi-
ni açacaktır, aşağıda gösterildiği gibi 
"Eşleştir" seçeneğini seçin:

Seçimi açın Bağlama başarılı "TECNO WATCH 
PRO TARAFIND-

AN" ara

Bağlama başarılı bağlı olmadığı anlamına gelir,          bağlandığı anlamına gelir

Not: Telefon Görüşmesi Bağlamadan önce saatin CALL BT anahtarının aşağıda gösterildiği 
gibi açık olması gerekir：

BT simgesi ve durumu:

İşlev tanıtımının güç açık durumunu izleyin:

Ana ekran menü arayüzünün değiştirilmesi, aşağıda gösterildiği gibi arayüz vb.;Ana ekran 
menü arayüzünün değiştirilmesi, aşağıda gösterildiği gibi arayüz vb.;

QR-код для загрузки приложения My Health

Загрузите и установите приложение:

(1) С помощью мобильного телефона отсканируйте код OR и загрузите приложение.

(2) Система iOS выбирает App Store, выполняет поиск и загрузку My Health или 
сканирует код OR для загрузки.

Системы Android могут выбрать Google Play для загрузки и установки My Health или 
отсканировать QR-код для загрузки.

Примечание: Телефон должен поддерживать систему Android 11.0 или iOS 9.0 или выше, 
Bluetooth версии 4.0 или выше. 

Akıllı saati kullanmaya hoş geldiniz.
Ekipman bakımı
Saatinizin bakımını yaparken aşağıdaki ipuçlarını göz önünde  bulundurun:

 Saatin diyagram ana çerçevesi

Ön Yükleme

1.Saatinizi kuru tutmak için özellikle iç kısmını düzenli olarak temizleyin. 
Hava sirkülasyonunu sağlamak için kayış sıkılığını ayarlayın.
2. Saatinizin kayışının deforme olmaması için cilt bakımı ürünleri ile kullanmamaya özen 
gösterin
3. Ciltte alerji veya rahatsızlık meydana gelirse, lütfen saatinizi kullanmaya devam etmeyiniz

Şarj etmek için yan düğmeyi 3 saniye basılı tutun veya şarj kablosunu takın.

2. iOS

Bağlantıyı kaldır 
1. Android

Android telefonların telefonla bağlantısı yalnızca Cihazı Kaldır'a dokunarak kesilebilir.

Uygulamanın bağlantısı kesildikten sonra, Bluetooth seçeneğini de seçmeniz ve sağdaki 
simgeye tıklamanız gerekir, Ayarlarda Bu cihazı yoksay seçeneğini seçin, Aşağıdaki 
şekilde gösterildiği gibi

Uygulama seç cihazı silin "Bu Cihazı Unut"u seçin "Cihazı Unut"u seçin
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یعني غیر متصل      ، یعني متصل 

مرحبًا بك في دلیل استخدام الساعة الذكیة، الساعة الذكیة بسوار عالي الأداء 
لتوفیر تجربة لیاقة بدنیة لاھتماماتك.

صیانة الساعة

رسم توضیحي للھیكل الرئیسي للساعة.

للاعتناء بالساعة الخاص بك یرجى مراعاة النصائح التالیة:
1. قم بتنظیف الساعة بانتظام، خاصة من الداخل للحفاظ على جفافھا. قم بضبط شدة السوار لضمان 

تداول الھواء.
2. یجب عدم لبس السوار على المعصم اثناء استخدام مستحضرات العنایة بالبشرة بشكل مطول.

3. في حال حدوث حساسیة الجلد أو عدم الراحة یرجى التوقف عن ارتدائھا.

 

CAUTION:

Frequency Range(RF)：

Hereby,TECNO MOBILE LIMITED
Declares that this Smart Watch is in compliance with the
essential requirements and other relevant provisions of

directive 2014/53/EU.

1.Risk of explosion if battery is replaced by an incorrect type, dispose of used 
batteries according to the instructions.
– disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of 
a battery, that can result in an explosion;
– leaving a battery in an extremely high temperature surrounding environment that 
can result in an explosion or the leakage of flammable liquid or gas;
– a battery subjected to extremely low air pressure that may result in an explosion 
or the leakage of flammable liquid or gas.

2.EUT Temperature: -20℃～+60℃(Standalone). 5℃~+45℃(with adapter).

BT:  2402 ~ 2480MHz(TX/RX)

Max. Of Transmit power:
BT(EDR): 7.27dBm
BLE:5.37 dBm

The full text of the EU declaration of conformity is available at the following internet 
address:
https://www.tecno-mobile.com/declaration/#/

FCC Caution:

 

Labeling requirements.
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions:
(1) This device may not cause harmful interference.
(2) This device must accept any interference received, including interference that 
may cause undesired operation.

IInformation to user.
Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment.

Information to the user.
Note: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encour-
aged to try to correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.

Note: This device and its antenna(s) must not be co-located or operation in 
conjunction with any other antenna or transmitter.

RF Exposure Statement
The device has been evaluated to meet general RF exposure requirement. The 
device can be used in portable exposure condition without restriction.

EU DECLARATION OF CONFORMITY

 

in accordance with
Annex VI of Directive 2014/53/EU of the European Parliament and of the Council

1.For the following Radio equipment:
Model: WP02 
Product: Smart Watch
Trade name or Brand: TECNO
Software / Hardware number:BDCAEOA6/  MA0021.01
2. Name and address of the manufacturer or his authorized representative:
Manufacturer:TECNO MOBILE LIMITED
Address: FLAT N 16/F BLOCK B UNIVERSAL INDUSTRIAL CENTRE 19-25 SHAN MEI                              
                STREET FOTAN NT HONGKONG
3. This declaration of conformity is issued under the sole responsibility of the 
Manufacturer.
4. Object of the declaration (identification of the radio equipment allowing traceabili-
ty; it may include a colour image of sufficient clarity where necessary for the identifi-
cation of the radio equipment):
5. The object of the declaration described above is in conformity with the relevant 
Union harmonization legislation: Directive 2014/53/EU (RED)
6. References to the relevant harmonised standards used or references to the 
other technical specifications in relation to which conformity is declared:

Article 3.1a Health: 
EN 62479:2010
                             
Article 3.1a Electrical Safety: 
EN62368-1:2014+A11:2017
EN IEC 62368-1:2020+A11:2020

Article 3.1b: 
ETSI EN 301 489-1 V2.2.3 (2019-11)
ETSI EN 301 489-17 V3.2.4 (2020-09)

Article 3.2: 
ETSI EN 300 328 V2.2.2 (2019-07)

 

7. Notified Body Name: Eurofins Electrical and Electronic Testing NA, Inc.  
Notified Body Number: 0980
Notified Body Assessment Performed: Module B/C on Article 3.1a, 3.1b, 3.2 
Technical File Identification Number: N/A
8. Where applicable, description of accessories and components, including 
software, which allow the radio equipment to operate as intended and covered by 
the EU declaration of conformity: User instructions are provided in the User Manual. 
The Software and Hardware versions are specified above.
9. Additional information:
Referring to Article 10.2 of the Directive, this equipment is so constructed that it 
can be operated in all Member States, without infringing applicable requirements 
on the use of radio spectrum.
Referring to Article 10.10 of the Directive, there are no restrictions on putting this 
equipment into service or of requirements for authorisation of use. Please refer to 
the User Manual for details.

On behalf of:  

Manufacturer: TECNO MOBILE LIMITED
Address: FLAT N 16/F BLOCK B UNIVERSAL INDUSTRIAL CENTRE 19-25 SHAN MEI 
STREET FOTAN NT HONGKONG

((place and date of issue):Shenzhen, 2023-12-12

(name, function):Daozhuang.Yang / Manager

(signature): 

(Name and signature of person responsible)


