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2D BARCODE SCANNER

QUICK START GUIDE

Version:V1.0

6 Troubleshooting

1 Scanner Overview

Bluetooth icon Battery volume icon

Speaker hole

Indicator light

Scanner glass
Fill-in light

Charging
connector
Trigger

Bottom battery
compartment

Note: Product appearance is subject to actual item, the picture is for reference only.

2 How to connect the base

Power adapter Charging =
/communication
connection

Button/LED

USB cable
/RS232 serial cable

Functional Settings

scanner

for a while, then long
press to start up

The scanner keeps
alerting while
scanning barcode

The scanner haven’ t
connected to Bluetooth

Place the scanner onto
the base to connect Bluetooth

The base is in batch
processing mode,
and “same barcode will
be stored repeatedly”
has been disabled

Set scanner as non-batch
processing mode,
or enable “same barcode will
be stored repeatedly”

No response when
charging the base

The power voltage might be
insufficient while only using
USB cable to connect to the base
(USB data interface)

Connect the matched
power adapter to the base

The RS232 serial cable doesn’ t
connect per “How to
connect the host interface”
(RS232 serial port)

Check the connection
of RS232 serial port per
“How to connect
the host interface”

The data scanned
can’ t be uploaded

The communication
method of scanner is
USB CDC communication
(USB data interface)

Set scanning as USB
HID communication

The scanner is in base
batch processing mode

Set scanning as non-batch
processing or offline
batch processing

When transmitting the data
through serial port,
the host need corresponding
serialport debugging software to send
and receive data (RS232 serial port)

Use corresponding serial port
debugging software to
send and receive data

.
Problem Cause Solution Settlng Procedure
No response after The scanner runs the base to charge
long press the out of battery

Scan “Enter settings” Scan functional barcode Scan “Exit settings”
barcode (able to scan multiple codes) barcode

For example
Set “Communication method”
function
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ENTERSE1 VISUALSP
Enter settings \USB CDC communication
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1

EXITSETO
Exit settings

Note: 1. All functional settings require scanning the “Enter Settings”
barcode to start up the settings.
2.* means default settings

1 Shutdown settings

To shut down the scanner after a long period of inactivity or to enter
shutdown mode after a certain number of minutes, simply scan the
corresponding barcode for the desired function as needed.

After 5 minutes, 10 minutes, 30 minutes of inactivity, or never shut down
ERE FiE
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SHUTDOWN AUTOOFFS AUTOFF10 AUTOFF30 AUTOOFF1
Shut down *5 minutes 10 minutes 30 minutes Never
the scanner shut down

3 How to connect the host interface

@RS232

4 How to start up the device/connect Bluetooth

Long press to start up the device, there are two methods
to connect Bluetooth

Method 1: Use scanner to scan the barcode
on the base to connect Bluetooth

Method 2: Place the scanner onto the base
td connect Bluetooth

Note: The laser center needs to be aligned with the barcode center

2 Restore to factory default settings

If you have forgotten any previous settings made to the scanner/base or
if you have made changes to some options and wish to restore the scanner
/base to factory default settings, simply scan the corresponding barcode

for the desired function.
EEE OfAD]
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DEFAULT1 BASFDEFT
Restore scanner to factory default settings Restore base to factory default settings

3 Communication method settings

If you want to change the communication method, simply scan the
corresponding barcode for the desired function.
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USBOUTPU
*USB HID communication

VISUALSP
USB CDC communication

4 Reading mode settings

If you want to change the reading mode, simply scan the corresponding
barcode for the desired function.

E3E EE
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MANUALM1 CONTREAD
*Manual reading mode Continuous reading mode

Manual reading mode: Press the trigger to start reading barcodes,

The reading will terminate when the decoding is succeeded, the trigger is released,
or decoding times out.

Continuous reading mode: Press the trigger to start reading barcodes continuously,
press the trigger again to stop reading.

5 Status Instruction

Description | LED indicator light Alert sound Vibration
Scanner
The Bluetooth and battery
Start up volume icons stay on (to The speaker emitsa Vibrate
display the current status) singlealert tone
Bluetooth Bluetooth icon,
SrE i No alert by default \
Bluetooth Bluetooth icon,
e el No alert by default \

Decoding

Decoding Flashing green

The speaker emits a
single alert tone

No alert by default

Transmission

e Flashing green The speaker alerts Vibrate
The scanner connects \ \ Vibrate
tothe base
The base s locating . ]
T \ Hi, "' m here Vibrate
Base
Bluetooth
o Constant green \ \
Bluetooth
disconnected | Constantred \ \
The scanner
e —— Constant green \ \
to the base el 6z
The base is ;
locating the F\ashlgg géeen \ \
scanner Encie

5 Alert sound broadcasting settings

If you want to enable/disable the alert sound broadcasting after the
decoding is succeeded, simply scan the corresponding barcode for
the desired function.
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SPEECHO1 SPEECH00
Enable smart alert sound broadcasting Disable smart alert sound broadcasting

If you need to adjust the volume of the speaker, simply scan the corresponding barcode
for the desired function.
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FCC statements:

This device complies with part 15 of the FCC rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

NOTE: The manufacturer is not responsible for any radio or TV interference caused by
unauthorized modifications or changes to this equipment. Such modifications or changes

could void the user’ s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement, The device can be
used in portable exposure condition without restriction. Federal Communication Commission

(FCC) Radiation Exposure Statement Power is so low that no RF exposure calculation is needed.

Operation Frequency Max. EIRP Model
Bluetooth: 2402 MHz ~ 2480 MHz 9.48dBm iData J20-BT
Bluetooth: 2402 MHz ~ 2480 MHz 9.60 dBm TZ20

CE statements:

The adapter shall be installed near the equipment and shall be easily accessible.
Do not use the device in the environment at too high or too low temperature,
never expose the device under strong sunshine or too wet environment.

The suitable temperature for the product and accessories is 0°C-45°C.

Warning:- replacement of a battery with an incorrect type that can defeat a safeguard;

- disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery,
that can result in an explosion;

- leaving a battery in an extremely high temperature surrounding environment that can result
in an explosion or the leakage of flammable liquid or gas; and

- a battery subjected to extremely low air pressure that may result in an explosion or the
leakage of flammable liquid or gas.

This product can be used across EU member states.

Declaration of Conformity Hereby, Wuxi iData Technology Company Ltd. declares that the
device is in compliance with directive 2014/53/EU. c €

RF exposure information: The device has been evaluated to meet general RF exposure
requirement. The device can be used in portable exposure condition without restriction.
Radiation Exposure Statement Power is so low that no RF exposure calculation is needed.

The full text of the EU declaration of conformity:




EU Declaration of Conformity
Number

iData_Barcode Scanner_of Doc
Name and add of the Manuf:

Wuxi iData Technology Co., Ltd.
Floor 11,Building B1,Wuxi Binhu National Sensing Information Center,N0.999 Gaolang East Road, Wuxi, China

This declaration of conformity is issued under the sole responsibility of the r facturer.
Object of the declaration

iData J20-BT is a Charging stand

The object of the declaration described above is in conformity with the relevant Union harmonisation legislation
Directive RED: 2014/53/EU

and other Union harmonization legislation where applicable:

Directive RoHS: 2015/863/EU amending 2011/65/EU

Directive WEEE: 2012/19/EU

References to the relevant harmonised standards used or references to the other technical specifications in relation to
which conformity is declared.

EN50663:2017

v - e,

ETSI EN 300 328 V2.2.2 (2019-07);

The Notified Body Performed

Phoenix Applicable Modules: B+C c €

This product can be used across EU member states.

Description of accessories and components, including software, which allow the radio equipment to operate as

intended and covered by the DoC
Hardware version V6
Software version J20_1.V
Antenna type PIFA Antenna
USB Cable 00150-24051301 (RS232) ; 00150-21102501 (USB)
Adaptor Type F)-SW1260502000UN Output: 5V2A

after the launch of the product.
All software versions launched by Chainway are verified and compliant with EU regulations. All RF parameters (e.g.
frequency range, output power) are not accessible to the end user, and thus cannot be changed or altered.

Signed for and on behalf of:
Shenzhen _ 2024.08.27
Place and date of issue

P zhihui L
Zhihui Li, Manager, e
Name, Function, signature

EU Declaration of Conformity
Number

iData_Charging stand_of Doc

Name and add of the Manuf:

Wunxi iData Technology Co.. Ltd.

Floor 11,Building B1,Wund Binhu National Sensing Information Center,No,999 Gaolang East Road, Wi, China

This declaration of conformity is issued under the sole responsibility of the f;
Object of the declaration
TZ20 is a Charging stand
The object of the declaration described above is in conformity with the Union h ion legislation
Directive RED: 2014/53/EU
and other Union h. ization legidation where licab
Directive RoHS: 2015/863/EU amending 2011/65/EU
Directive WEEE: 2012/1%/EU
Refi to the rel h ised dards used or ref; to the other technical specifications in relation to
which conformity is declared.
EN 50663:2017
EN IEC 62368-12020+A11:2020; E‘;i:igiﬁ;ﬁ;ﬁ%
ETSI EN 300 328 V2.22 (2019-07);
The Notified Body Performed
Phoenix Applicable Modules: B+C c €
This product can be used across EU member states.
Description of ies and p includi ftware, which allow the radio equipment to operate as
d and covered by the DoC
Hardware version vz
Software version TZ20. V1
Antenna type PIFA Antenna
USB Cable 00150-24051301 (RS232) ; 00150-21102501 (USB)
Adaptor Type F)-SW1260502000UN Output: SV2A

Please note: In order to fix bugs or further enhance functionalities of your device, Chainway could release sofiware updates
after the launch of the product.

All software versions launched by Chainway are verified and compliant with EU regulations. All RF parameters (e.g.
frequency range. output power) are not accessible to the end user, and thus cannot be changed or altered.

Signed for and on behalf of:
nzhen 4.08.27
Place and date of issue

Zhihui Li, Manager, zhihut L
Mame, Function, signature




