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Introduction

The following topics describe the basics of using this guide and your new mobile broadband device.

Before You Begin

Thank you for purchasing your new Ride-Fi. The following topics explain how best to use this guide to get
the most out of your mobile broadband device.

Before Using Your Device

Read Safety and Notices thoroughly for proper usage.

Accessible services may be limited by subscription contract conditions.
Guide Usage Notes

Note that most descriptions in this guide are based on your device's default settings at the time of
purchase.

Screenshots and Key Labels

Screenshots and Key labels are provided for reference only. Actual windows, menus, etc. may differ in
appearance.

Other Notations

In the user guide, the mobile broadband device may be referred to either as "mobile broadband device,"
"hotspot," "device," or "Wi-Fi router."

Compatible Operating Systems (OS)

The table below outlines the compatible operating systems (OS) for your device. Use outside these
environments may affect performance. Additional factors (hardware, connected peripherals, installed
applications, etc.) may also affect performance.

e For computer support, OS version upgrade information, etc., see the corresponding
manufacturer's product support documentation.

e The information for operating system (compatible OS) listed below is the current information for
your device sold as of March 2016.

Item Description




Iltem

Description

Compatible operating systems (OS)

Microsoft Operating Systems Vista 32 and 64 bit

Microsoft Operating Systems Windows7 32 and 64
bit

Microsoft Operating Systems Windows8 32 and 64
bit

Macintosh Operating Systems OSX 10.4 and later

Linux Operating Systems Ubuntu LTS versions
12.04 and later

Google Operating System for Chrome OS

Available hard disk capacity

50 MB required (100 MB+ recommended)

(common to all Operating Systems listed above)

Recommended resolution

1024 x 768 or higher

Compatible browsers

Internet Explore 8 and later
Safari 5.1 and later
Chrome 36 and later

FireFox 31 and later

Package Contents

See below for details on everything you will find in the box for your Ride-Fi

e Ride-Fi
e Get Started guide

e Important Information booklet

SSID and Security Key

Before connecting Wi-Fi devices to your Ride-Fi, you will need to confirm the SSID (network name) and

security key.




m  Open the back cover of the device, and you will see the MEID label.

Model: YB56UB

FCC 1D: 2ACCJB028

SSID: Y856UBa — XXXXXX

Key: XXXXXXXa

MAC: WW.WW. WW. WW. WW:WwW
N 001 SBAl 01 GEX
OU Hof YBBGUB 2XRXUSOD -R1

IIIII|I|III|II||I|IIIIIIIIIIIII||IIII
|IIlIIIIIIIIIIIIIIIIIIIIIIIIIII

MEID HEX: 354 008 070 0

* You will see the SSID (network name) and Key.

Note: There are two SSIDs set for your Ride-Fi. By default, [SSID and Key] is set for [Main Wi-Fi].

Additional Information

The following list describes additional information useful to know before you begin using your Ride-Fi.
e Your mobile broadband device accommodates software updates. Always use the latest software.

e Note that connection speeds may drop or connections may be disabled depending on line traffic
or connection environments.

e When using WLAN overseas, change the settings according to the laws of those countries.

e To enhance security, it is recommended that you set apasscode for unlocking the screen.



Get Started

The following topics give you all the information you need to set up your device and wireless service the

first time.

Parts and Functions

Learn your device's primary parts and functions.

Device Layout

The following illustration outlines your device's primary external features and buttons.

LED Indicators f’ower button
USB port
()
Car charaer
:[- IJ
ﬁ
Back Cover
Part Description

LED Indicators

Wi-Fi indicator to displays Wi-Fi signal status, and network indicator to
display network connection status.




Part

Description

Car Charger

Power input of the device, to be plugged into the car’s 12V or 24V
power socket to get power for the device.

USB port

USB 2.0 for charging other devices.

Backcover

Remove the cover to remove or insert the SIM card.

Power button

Push to power on or off, reboot or wake up from sleep mode.

LED Indicators

The following topics describe the details of your device's LED indicators.

LED Indicator Layout

Explore your device's LED Indicator layout.

(%

il )
|

Metwork indicator

Wi-Fi indicator

Part

Description

Wi-Fi indicator

Displays Wi-Fi signal status

Network indicator

Display network connection status

LED Indicator Description
The description for the LED as bellow:

Indicator

LED status

Description (state)

Network Signal
LED

Off

1,Device power off

2,Power saving mode

Flashing Red(0.5s) 1,Network searching




Flashing Blue (1s)

1,Registered and dialing into 4G(LTE) network

Solid Blue

1, Dialed to 4G network

2, During power on/off (3s)

Flashing Lilac (1s)

Registered and dialing into 1X or 3G (EVDO) network

Solid Lilac

Dialed to 3G/2G network

Solid Red

1,No signal (such as No Service, Limited Service, No
Sim, Invalid Sim, Pin Lock etc)

Flashing Red(1s)

1, Roaming to other networks, need user to confirm
on WebUI.

Off 1,Device power off
2,Power saving mode
WIFI LED
Blue 1,During power on/off (3s)

2,WiFi active

Sleep Mode

If your mobile broadband device is not used for a while, the device enters sleep mode and LED turns off

automatically.

m Press the Power key to wake the LED indicator.

O




« The LED indicators will light on indicate current status.

= If there have been no Wi-FI access or operation of your device, your device enters sleep
mode to save power.

=  There are two layers ofsleep mode:

If no transmissions or operation of your device in 10mins, LED indicators will be OFF, but
WLAN is still enabled; LED indicatorturn and exit sleep mode when Wi-Fi access begin or
operate your device. .

If no transmissions or operation of your device in 30mins, WLAN will be disabled.
Pressthe Power key to turn on LED indicatorand exit sleep mode. WLAN function is enabled
and Wi-Fi devices can reconnect to the Ride-Fi.

= The time required to recover the network connection varies by environment, settings, etc.

SIM Card

The SIM card is an IC card containing your device's device number and other customer information.

Note: Your device's SIM card is preinstalled.

Handling a SIM Card

Keep the following in mind when handling a SIM card.

Customer is responsible for any damage caused by inserting the SIM card in another-brand IC
card reader, etc. The company is not responsible in such case.

Always keep the IC chip clean.

Wipe clean with a dry, soft cloth.

Avoid applying labels. May damage the SIM card.

See instructions included with the SIM card for handling.

The SIM card is the property of the company.

The SIM card is replaceable (at cost) in case of loss/damage.

Return the SIM card to the company when cancelling subscription.

Returned SIM cards are recycled for environmental purposes.

Note that SIM card specifications and performance may change without notice.

It is recommended that you keep a separate copy of information that is stored on the SIM card.
The company is not responsible for damages from stored information that is lost.

Always follow emergency procedures to suspend service if your SIM card or device (SIM card
inserted) is lost or stolen. For details, contact Customer Service.



e Always power off the mobile broadband device before inserting or removing the SIM card.

Insert a SIM Card
Follow these instructions to insert a SIM card. Remember to power off your device before inserting a SIM
card.

Note: Your device's SIM card is preinstalled. These instructions are for reference only.

1. Remove the back cover.

2. Open the SIM card holder and put in the SIM card

[illustration]

3. Close the back cover



Removethe SIM Card

Follow these instructions to remove the device's SIM card.

1. Plug out the device from the car's power socketto power off the device before removing the SIM
card.

2. Remove the back cover.




3. Open the SIM card cover and remove the SIM card.

4. Attach the back cover.

Check the SSID and Security Key

Your device's default SSID (network name) and security key are printed on a label beneath the device's
battery. Turn the device off and remove the battery to access this information.

10



1. Remove the back cover.

2. Check the SSID (network name) and security key printed on the label beneath the battery.

Model: YB56UB

FCC 1D: 2ACCJB028

§8ID: Y856UBa — XXXXXX

Key: XXXXXXXa

MAC:WW: WW.WW. WW. WW. WW
N 001 SBAl 01 GEX

BU Hof YBSGUB 2XRXUSO0 - R1

||I|I||IIIIlIIIIIIIIIIIIlIIIIIIIIIlll 4.
T

MEID HEX: 354 008 070 000 01

3. Replace the back cover.

Turn Your Device On and Off

The instructions below explain how to turn your device on and off, or to restart your device if it cannot be
powered on and off using the Power key

Turn Your Device On

m Insert the device into the 12v or 24v power socket of the car

11



m Press and hold the Powerkeyfor 3 seconds.

-

+ Your device's Wi-Fi function activates and automatically connects to the Internet.
Turn YourDevice Off

m Press and hold the Power key for 3 seconds, or plug out the device from the 12v or 24v power
socket

12



% Your device will power off.
Restart Your Device

If your device will not turn on or off using the Power key, use the action below to restart it.

1. Press and holdpower key for 10 seconds.

13



7

+ Your device will restart.
2. Release the keys after Wi-Fi has restarted.

3. You can also restart your device by plug out and plug in the device from the 12v or 24v power
socket.

Note: Restarting your device does not reset the device settings.

14



Connect with Wi-Fi (WLAN)

The following topics outline basic features and operations of your device's Wi-Fi (WLAN) connections,
including connecting with various OS and device types.

Wi-Fi (WLAN) Overview

Below are some basics of your device's Wi-Fi (WLAN) function.
Wi-Fi (WLAN) Information
e Advanced Settings: Change your devices Wi-Fi (WLAN) settings as required.
e Simultaneous Connection: Use your device to connect up to 15Wi-Fi devices simultaneously.

e Automatic Updates for Optimizing Wi-Fi Connection: When connected by Wi-Fi, connection
optimizing settings may be automatically received and updated.

& Wi-Fi (WLAN) Usage Cautions

For added security, it is recommended that you change the default network name (SSID) and security
key (WPA) after setting up your device.

Wi-Fi (WLAN) Overview

e Your device supports IEEE 802.11 b/g/n standards. Connect Wi-Fi devices (PC, game console,
etc.) via Wi-Fi for wireless data transfers.

e Enter Wi-Fi router's SSID and WPA keys to connect Wi-Fi devices.

= These settings should be performed when the device is connected the first time to another
Wi-Fi device. Thereafter, simply activate Wi-Fi (WLAN) to automatically connect your mobile
broadband device to the Wi-Fi (WLAN) device.

Activate Wi-Fi (WLAN) Function

Follow the instructions below to activate your device's Wi-Fi function and connect to the Internet via an
available 4G LTE, 4G, or 3G connection. Your device searches for and makes a connection automatically
upon powering up. Use the Web Ul to select a network.

m Insert the device into the 12v or 24v power socket of the car

15



m Press and hold the Power key for 3 seconds

O

% Your device's Wi-Fi function activates and automatically connects to the Internet.

Connect Windows PCs with Wi-Fi

The following topics describe how to connect your device with various versions of Windows PCs via Wi-Fi.

[add OS instructions, such as for Windows 10, as necessary]

Windows10

Connect Windows 10 PCs to your device with Wi-Fi.

4. Insert the device into the 12v or 24v power socket of the car

16



5. Press and hold the Power key for 3 seconds

O

+ Your device's Wi-Fi function activates and automatically connects to the Internet.
6. Activate your PC's Wi-Fi function.
= Consult your PC's operation manual for details on activating Wi-Fi.

7. Onyour PC, click Start>Settings>Network &Internet

17



Settings

€53 SETTINGS

8. Select your device's SSID from the list, and click Connect.

“

5% NETWORK & INTERNET

=

System
Display, notifications,
apps, power

2

Accounts
Your account, sync
settings, work, other
users

)

Settings

Devices
Blustooth, printers,
moLse

(E

Time & language
Speech, region, date

Find a setting

a Ay

1 ]

vy
Network & Internet
Wi-Fi, airplang mode,

VPN

Cad
(o

o
Ease of Access
Marrator, magnifier,
high contrast

Windows isn’t activated. Activate Windows now.

=

Personalization
Background, lock
screen, colors

O

Privacy
Location, camera

| Find a setting

—
_ E tcl-mbb-asd

Airplane mode

Data usage

WP

N

Dial-up

Ethernet

Proxy

YB56UBa-70A3IET

E Connect automatically

E Y859NC-77CC
E ¥859ND-FCE1

MWIF-WIZA

E TCL-VE




9. Enter the security key (WPA) and then click Next.

“ Settings = o *
52 NETWORK & INTERNET | Find 5 setting
—
Wi-Fi
P tcl-mbb-asd

e

Airplane mode

—
Data usage (17
P YE56UBa-TOAIES

VPN (A

Enter the network security key
Dial-u

4 | oooocoowu| o

Ethernet

[] share network with my contacts
Proxy

Mext Cancel

el Y B59NC-TTCC
ﬁf:

P YESOMD-FCET

Y20OME_1D21

% The PC connects to your device. The connected status icon on your device will show an
additional device has been connected.

Windows 8

Connect Windows 8 PCs to your device with Wi-Fi.

1. Insert the device into the 12v or 24v power socket of the car



2. Press and hold the Power key for 3 seconds

O

% Your device's Wi-Fi function activates and automatically connects to the Internet.
3. Activate your PC's Wi-Fi function.
= Consult your PC's operation manual for details on activating Wi-Fi.

4. On your PC, move the cursor to the upper-right or lower-right corner (or swipe from the right side

*
on a touchscreen PC) and select @ >Network..

e i) O

Avalable Bright ness

=2 O

Motifications Power Keyboard

20



5. Select your device's SSID from the list, and click Connect.

(© Networks

Airplane mode

off [ |

Wi-Fi
HIWIiFi_292E8A all

inwi HOME 4G 96E6-huanchen all

Y856LBa-TOA3ED il

Connect automatically

YB58V _1D4F all
YODONE_1D21 il
YOOINE_7A4D_MTEF 3 il

AAAIC il

6. Enter the security key (WPA) and then click Next.

(© Networks

Yd56UBa-TOA3ES

Enter the network security key

% The PC connects to your device. The connected status icon on your device will show an
additional device has been connected.



Windows 7
Connect Windows 7 PCs to your device with Wi-Fi.

1. Insert the device into the 12v or 24v power socket of the car.

2. Press and hold the Power key for 3 seconds.

O

7

* Your device's Wi-Fi function activates and automatically connects to the Internet.
3. Activate your PC's Wi-Fi function.

= Consult your PC's operation manual for details on activating Wi-Fi.

22



4. On your PC, click Start>Control Panel>Network and Internet>Network and Sharing Center.

Control Panel Home:

Systern and Security

# Network and Internet
Hardware and Sound
Programs
LUser Accounts and Family
Satety

nd

w-
Clock, Language, and Region
Easc of Access

‘g MNetwork and Sharing Center

.a HomeGroup
Chosose homegroup and sharing options

% Internet Options

View network status and tasks | Conmectto a network | View network computers and devices |
Add a wireless device to the network

Connectto the Internet | Change your homepage | Manage browser add-ons |
Delete browsing history and cooloes

5. Click Connect to a network.

<] » Control Panel » Network and Internet » Network and Sharing Center = [

Control Panel Home

Manage wireless networks
Change adapter settings
Change advanced sharing
settings

Seealse
HomeGroup
Internet Options
Windaows Firewall

View your basic network information and set up connections

ﬁ % 0 See full map
VAL-PC Internet
(This computer)
View your active networks Connect to a network

You are currently not connected to any networks.

Change your networking settings
Set up a new connection or network
Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.

Cennect to a network
Connect or reconnect to 2 wireless, wired, dial-up, or VPN network connection.

Choose homegroup and sharing options
Access files and printers located on other network computers, or change sharing settings.

Troubleshoot problems
Diagnoze and repair network problems, or get troubleshooting information.

23



6. Select your device's SSID from the list, and click Connect.

Mot connected L s i -
YODONE i05 M

Iﬂﬂ Connections are available o

T TCL Communication _...ﬂ
Wireless Metwork Connechon A |8 i HOME 4G 96ER-huanchen el
MY WIFL AL43 M | HOME Xiaomi C5aA | |—
Wy WiFi- 2015 M VES6UBa- TOATED ..qﬂ =
sasd ,.ﬂ [#] Connect automatically
tel-mbb-asd 1'“1 E=fare el A-I00e" BE
sharoniag " TCL-EXCOM M
HE50-0610 M| il
HIWIFi_292E8A -'“1 TEL Communication-0 M
MIFELD M e -

COipen Metwork and Sharing Center Open Metwork and Sharing Center

7. Enter the security key (WPA) and then click OK.
A Connect to a Hetwork

Type the network security key

Eél:l.ll'i'l'_l,"l:E}'! -{.--l‘--'ll{

[#] Hide characters

Lok [ cance |

« The PC connects to your device. The connected status icon on your device will show an
additional device has been connected.

Connect Mac Computers with Wi-Fi

Follow the instructions below to connect a Mac computer to your device via Wi-Fi.
Note: The operations depicted are based on Mac OS X 10.10.5, with Wi-Fi security set to WAP2.

1. Insert the device into the 12v or 24v power socket of the car.



2. Press and hold the Power key for 3 seconds.

O

*

« Your device's Wi-Fi function activates and automatically connects to the Internet.

3. Onyour Mac, in the Apple menu, click System Preferences...>Network.

= @ M EH O g @ °

General

4

% -

—

CDs & DVDs

2

iCloud

Users &
Groups

Flash Player

Desktop &
Screen Saver

Displays

-

Internet
Accounts

@

Parental
Controls

Dock

L
Energy
Saver

=y

Extensions

A

App Store

Mission
Control

Keyboard

@

MNetwork

¢

==
Dictation
& Speech

Language Security
& Region & Privacy

Mouse Trackpad

0 =

Blustooth Sharing

Date & Time Startup
Disk

Spotlight Motifications

&

Printers & Sound
Scanners

®@ ©

Time Accessibility
Machine

25



4. Click Wi-Fi>Turn Wi-Fi On.

Location: = Automatic

<

Ethernet Ao —
® | ot Connected N Status: Off Turn Wi-Fi On
FireWire .
Mot Connected =
[ ] _— Network Name: | Wi-Fi: Off z
0
@ Bluetooth PAN 9 | Ask to join new networks
Mot Connected Known networks will be joined automatically. If

. no known networks are available, you will have
Thund...It Bridge = to manually select a network.
Mot Connected k4

| Show Wi-Fi status in menu bar Advanced...

Assist me...

7

+ Your computer's Wi-Fi function activates.

5. Select your device's SSID from the Network Name pulldown list.

[ ] L4 T MNetwork Q
Location: | Automatic E
L Ethcrncl ctiad <> Status: On Turn Wi-Fi Off
; : Wi-Fiis turned on but s nat connected o a
@ Flr.ﬂwl_m R network.
e Network Name

® Bluetooth PAN and-Business =
Net Connected ChinaNet-sMUW . F
" CMCC =
@ Thund.. it Bridge £, CMCC-FREE =
R CMCC-WEB =
huang's house - =
ICE | =
MAYQUEEN a8 =
NETGEAR B =
sz_ccd_001 - =
Tenda_3907F0 2 -
TP-LINK-22E g =
TP-LINK_4E6322 B =
TP-LINK_CB2DF2 =
F=Tae BShowWi-Fistall ooy i+
HWT 85
Y856UBa-T0A3ES =
zjh A =
i ek B (40004 BO2B8) | =

S




6. Enter the security key (WPA) in the Password field, check Remember this network, and then
click Join.

gy, The Wi-Fi network “Y856UBa-70A3ES" requires a
@ -_ WEP password.
L 4

PassWﬂl’d: SEBEEBRERS

Show password
+| Remember this network

? Cancel Jain

KD

« The computer connects to your device. The connected status icon on your device will show an
additional device has been connected.

Connect iDevicel/iPod Touch/iPad

The following topics outline how to connect your iDevice, iPod Touch, or iPad to your device via Wi-Fi.

Connect an iDevice or an iPod Touch

Follow the instructions to connect your iDevice or iPod Touch to your device using Wi-Fi.
Note: The operations below are based on your iDevice or iPod Touch Wi-Fi security set to [xxx].

1. Insert the device into the 12v or 24v power socket of the car.

27



2. Press and hold the Power key for 3 seconds.

O

7

+ Your device's Wi-Fi function activates and automatically connects to the Internet.

3. Select Settings>Wi-Fi.

Settings

Airplane Mode
= WLAN Off
Bluetooth Off
Cellular Off
Personal Hotspot Off

VPN

Notifications
@ Control Center

Do Not Disturb



4. Select Turn on Wi-Fi.
£ Settings WLAN

WLAN @)

Y856UBa {ETWORK... -,

+))
@

and-Business

CMCC-FREE

1) 4))

CMCC-WEB
Y856UBa-70A3E9 & = (i)

Other...

Ask to Join Networks

Known networks will be joined
automatically. If no known networks are
available, you will have to manually select

<+ The iDevice or iPod Touch's Wi-Fi function activates.

29



5.

In the Choose a Network list, tap the device's SSID.
£ Settings WLAN

WLAN

B

CHOOSE A NETWORK... =,

+))
@

and-Business

CMCC-FREE =

CMCC-WEB =

©

Y856UBa-70A3E9 a7

Other...

Ask to Join Networks

Known networks will be joined
automatically. If no known networks are
available, you will have to manually select

30



6. Enter the security key (WPA) and then tap Join.

Entar the password for *Y856UBa-70A3ES"

Cancel Enter Password Join

Password eeesssssses

4= ? ’
ABC space

+ The iDevice or iPod Touch connects to your device. The connected status icon on your device
will show an additional device has been connected.

Connect an iPad

Follow the instruction to connect your iPad to your device using Wi-Fi.
Note: The operations below are based on your iPad Wi-Fi security set to [xxx].

1. Insert the device into the 12v or 24v power socket of the car.

31



2. Press and hold the Power key for 3 seconds

O

% Your device's Wi-Fi function activates and automatically connects to the Internet.

32



3. Select Settings>Wi-Fi.

Sattings

Airplane Mode

Wi-Fi

Wi-Fi

Wi-Fi

Bluetoott
Callular Data

VPN

Maotifications
Cantrol Genter

Do Mot Disturt

Gereral

Display & Brightness
Wallpaper

Sounds

Passcode

Privacy

I sl

AR T B ] o

iTunes & App Store

M Slka

Mail, Contacts, Calendars

MNates

33



4. Select Turn on Wi-Fi.
Sattings Wi-Fi

Airplane Mode [ Wi-Fi

Wi-Fi

Bluetoott Ot

Callular Data N Sk

WFH IR R

Motifications

Control Center

D Mot Disturb

GE6O

General L1
Display & Brightness
Wallpaper

Sounds

Passcode

CoBoe®

Privacy

& (Cloud

prga AT B C el o

iTunes & App Store

) mai, Contacts, Calendars
Pl

7

< The iDevice or iPod Touch's Wi-Fi function activates.



5. In the Choose a Network list, tap the device's SSID.

Wi-Fi (,—'

E

GEE

cCoBoe®

Bluetootty
Callular Data

VPN

Maotifications
Cantrol Center

Do Mot Disturt

Gereral

Display & Brightness
Wallpaper

Sounds

Passcode

Privacy

I wd

AR T B ] o

iTunes & App Store

M Slk

Mail, Contacts, Calendars

CHODSE & NETWORK "

and-Business =
CMCC & F
CMGC-FREE F
CMCC-WEB T
KA QUIEEN i
YRSEUBa-TOAZED i T
Oither, ..

Ask to Join Metwaorks

Foncwen malwerks will be jored autematically, I ne kicasm
etwirka ara avaiaki, you will hive 1o manaly select &
retwrk
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6. Enter the security key (WPA) and then tap Join.

Erer the passward for “Ya5S60U8a-FOAIES"

Enter Password

Password I"I‘II'I"'I{

+ The iPad connects to your device. The connected status icon on your device will show an
additional device has been connected.

Connect an Android™ Device

You can share your device's connection with compatible Android devices, such as wireless devices,
tablets, and Chromebook computers.

Note: The operations below are based on generic Android devices with Wi-Fi security set to [xxx].
Operation may vary depending on Android device type. See your Android device user guide for details.

1. Insert the device into the 12v or 24v power socket of the car.
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2. Press and hold the Power key for 3 seconds.

-

% Your device's Wi-Fi function activates and automatically connects to the Internet.
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3. On your Android device, from home, select Menu>Settings.

@ || 58% (& 16:57

APPS DOWNLOADED WIDGETS

Settings Setup Wizard

Time

E Settings

WIRELESS&ENETWORKS

[ 4 SIM management

= Wi-Fi o
£ Bluetooth 0
%, Call settings

(% Data usage

More...
DEVICE

" Gestures

=}» Sound

o,

« The Wi-Fi settings menu appears.

38



5. Tap or click the Wi-Fi slider to turn Wi-Fi on.

W 60% (@ 16:53

[
Egwi-Fi 1 N

Secured with WPA2

TCL-VP

All-1
Secured with WPAZ

XX
Secured with WPA2

HiWiFi_292E8A
Secured with WPA/WPAZ

inwi HOME 4G 96E6-huanchen
Secured with WPAZ (WPS available)

Y856UBa-70A3E9
Secured with WEP

H850-52FE
Secured with WPA2 (WPS available)

MyWiFi-2015

< Wi-Fi is enabled on the Android device.



6. Tap or click your device's SSID from the list.
60% (& 16:54

Cancel
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7. Enter the security key (WPA) and then tap or click Connect.

59% (& 16:54

Connect

o
*f

your device will show an additional device has been connected.

» The Android device connects to your mobile broadband device. The connected status icon on
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Charging Your Personal Device

The following topics describe how to charge your other personal devicesvia USB port of [Ride-Fi].

USB Port Layout

Explore your device's USBportlayout.

Output of theUSB port is 5V1A, you can charge your personal device such as device, tablet, camera, etc,
once you plugged the device into the 12V or 24V socket of the car, as in below.
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Settings

The following topics provide an overview of items you can change using your device'sSettings menus,
accessed primarily through the Web UI.

Web Ul Overview

Use the device Web Ul in a browser to check or change your mobile broadband device settings from a

device connected via Wi-Fi.

Launch the Web Ul

1, Connect your device and your client via Wi-Fi.

2, Launch the internet browser on your client and enter http://192.168.128.1 or http://myhotspot in the
address bar. The login page appears as followed. The following figure is only for your reference.

Sprint
Home Connected Q
Devices
Welcome to your Y356UB

Network Status
Network
Time Connected

Data Used

Main Wi-Fi
YB56UBa-TOAIED
Guest Wi-Fi

856UBb-TOAIED

ALCATEL
onetouch.

G

Connected
G
00:00:00:46

855.35 KB

(M)

(DM

English . Login
Settings Motifications About Support
Data Usage

Billing Cycle

1.00GE of 1GB remaining
100% remaining

3 Days Remaining (next plan begins on 01/11/2015)

Used this month Toral
Downioad 442,85 KB
Upioad 412.40 KB
Combinsd 855.35 KB

Actual billed usage can ke higher than estimated data usage displayed. For detailed data
usage, go to hitp:fww. sprint.com/’.

Copyright ® 2014-2016 TCL Communication Ltd. All Rights Reserved.

3, Click the Login button at the top right of the page and then enter the Web Ul password (the default
password is password).
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http://192.168.128.1/�
http://myhotspot/�

Enter your password X

Password: [ e |

Lexgin

4, Click Login to access the WebUI

Web Ul Window

Explore the options available through the device's Web Ul window.
1. Connect your mobile broadband device to an external device via a Wi-Fi connection.

2. Launch a browser and access the Web Ul by entering http://192.168.128.10r http://myhotspot in
the address bar.

« The Web Ul launches and displays the main window.

Sprint : English Logout 1

Connected @ - o
Sett Notificatio About S rt
i ettings ns uppol 2

WFi ~ WI-Fi Basic Setfings

3 ,

Home

Advanced Mutti SSID Switch ®@on oOf
JEZ3 Mutti SSID Isolation on @ Off
Mobile Metwork

Allow Guest Wi-Fi users to access the web interface.
Device

Advanced Router

Main Wi-Fi <Y856U/Ba-T0A3E9>

Wi-Fi Name: * YEEBUBa-TOAIED Also known as SSID.
Privacy Separator. * On @ OfFf

S5ID Stealth On @ OfFf

Any Connecting Rejection: On @ OfFf

Authentication Method: WEP R

Encryption Method: Open v

Wi-Fi Password: | e

Show Password
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http://192.168.128.1/�
http://myhotspot/�

Iltem

Description

Language and logout

Select language and Login/out webui

Tab menu

Show the main configuration menu of the device

Sub menu

Show the corresponding sub menu of main menu.

Setting area

Show the detailed settings for corresponding sub menu.

Home

Check current status of network connection and data usage on the Home page.

m  From the Web Ul, click the Home tab. (For connection information, see Web Ul Overview.)

Sprint
Home

Welcome to your Y856UB

Connected @

Devices

A kle]

Network Stafus Connected

Network IG

Time Connected 00:00:00:53

Data Used 418 MB
Disconnect

Main Wi-Fi [OM)

Y836LBa-T0AIED

Guest Wi-Fi (DM

Y856LIBb-TOAIES

English . Logout
Settings MNotifications About Support
Data Usage
Billing Cycle
[ |

95.31MB of 100MB remaining
95% remaining

3 Days Remaining (next plan begins on 01/11/2015)

Used this month Tortal
Downicad 2.70 MB
Upload 1.43 MB
Combined 413 MB

Actual billed usage can be higher than estimated data usage displayed. For detailed data
usage, go to http:www sprint comy’.

Connected Devices

The Connected Devices tab lets you confirm the names and MAC addresses of devices currently
connected to your device and set access permissions.
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Check the Connected Devices

m  From the Web Ul, click Connected Devices>Connected to display the list of connected devices.

Sp‘rint : English . Logout

Connected €
Devices

Connected Devices

Access Pemissions

Home Settings Notifications About Support

Ak Devices connected to your Wi-Fi neteork use data from your data plan. Performance may vary with
the number of devices connected.

Main Wi-Fi <Y856UBa-T0A3EY> 1 Devices

D&’ phone MAC address: Edit
68:96.7Tb.de:59.7c

Guest Wi-Fi <Y856UBb-70AIED> 0 Devices

Set Access Permissions

Control user's ability to access main or guest Wi-Fi. Changing this status will immediately update the
status of devices listed ability to access Wi-Fi from this device, even if they have the password.

1. From the Web Ul, click Connected Devices>Access Permissions.

Sprint : English . Logout

Connected @
Devices

Connected Access Permissions

Home Settings Motifications About Support

Control users ability to access main or guest Wi-Fi. Changing this status will immediately update the
status of devices listed ability to access Wi-Fi from this device, even if they have the passwond.

Access Status @ Allow all devices to access with passwond
Allow only users on Pemitted list

Permitted Device List

Friendly Name (Optional) MAC Address

Save Changes
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2. Select an access status and then click Save Changes.

Add Permitted Devices

The Access Permissions menu allows you to restrict access only to specific users, instead of anyone who
enters the password. To restrict access in this manner, you need to add permitted users from the menu.

1. From the Access Permissions menu, select Allow only users on Permitted list.
+» The Add Devices option will appear onscreen.
2. Click > next to Add Devices to open the Add Devices menu, and then click Add More.
3. Enter a Friendly Name (optional) and the MAC address of the permitted device.
= A sample MAC address might be 00:1D:0F:10:2D:D9.
4. Click Add More to add more permitted devices.
5. When you are finished adding permitted devices, click Save Changes.

+ Access to your device will be restricted to the devices in your list.

Settings Tab

Set your device options, including Wi-Fi, Mobile Network, Device and Advance Router.

Wi-Fi Basic Settings

Set the basic Wi-Fi settings for your device.
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From the Web Ul, click Settings>Wi-Fi>Basic to display the basic wireless network paramete

Wi-Fi ~
Advanced Multi SSID Switch
Usage

Mutti 351D Isolaticn
Mobile Network

Device 7

Advanced Router

Main Wi-Fi <Y856U/Ba-T0AIES>

Wi-Fi Name: *

Privacy Separator *

331D Stealth:

Any Connecting Rejection:

Authentication Method:

Wi-Fi Basic Settings

® On Off

On @ Off

Allow Guest Wi-Fi users to access the web interface.

YEEEUBa-TOAIED Also known as 3510,

On @ Off

On @ Off

On @ Off

Disable e

Guest Wi-Fi <Y856UBDb-TOA IE9>

Wi-Fi Name: *

Privacy Zeparator. *

351D Stealth:

Any Connecting Rejection:

Authentication Methed:

Encryption Method:

Wi-Fi Password:

Maximum Cennections:

Wi-Fi Settings reset

Main 551D

Also known as SEID.

On @ Off

On @ Off

On @ Off
WEP '
Share ~

Show Password

{

Guest 551D
10 < > 5

This cperaticn will retum all Wi-Fi Settings to the default

Resat

Save Changses
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Multi SSID Switch: Enable or disable this function. If On is selected, your device will
broadcast two SSIDs including main SSID and guest SSID.

Wi-Fi Broadcast Isolation: Enable or disable this function. If On is selected, it will prevents
your device from communicating across the different Wi-Fi's.

Wi-Fi Name: Service Set Identifier (SSID). Enter a string less than 32 characters as the
name for your wireless local area network (WLAN).

Privacy Separator: Enable or disable this function. If On is selected, users connected to the
device can’t communicate via the device.

Hide SSID: Enable or disable this function. If Off is selected, your device's name will be
broadcast.

Any Connecting Rejection: Enable or disable this function. If On is selected, then only the
specific client can connect to the device..

Authentication Method: The authentication methods are described below.

Mode Description

OPEN Authentication and encryption won't be performed. There are
risks that private info will be intercepted or network will be
used by unauthorized individuals.

SHARED Authentication via Shared Key protocol.

WPA2-PSK WPA-PSK is the securer version of WPA with implementation
of the 802.11i standard.

WPA-PSK/WPA2-PSK Apply both the WPA-PSK and WPA2-PSK scheme.

= Encryption Method: Select an encryption method from the drop-down list.

= Wi-Fi Password: Enter the Wi-Fi password.

= Show Password: Enable or disable this function. If On is selected, your device's name will

be displayed on the device.

=  Maximum Connections: Choose the maximum number of the devices which connect to your

device simultaneously. You can also click the right or left arrow to distribute the maximum

number of the connected devices between the Main Wi-Fi and the Guest Wi-Fi.

= Wi-Fi Settings Reset: Click the Reset button to reset all Wi-Fi settings to the default.

Click Save Changes to save your settings.
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Wi-Fi Advanced Settings

Configure your device's advanced Wi-Fi settings.
« Caution for Using Wi-Fi Advanced Settings

These advanced settings should only be changed for specific circumstances.

1. From the Web UlI, click Settings>Wi-Fi>Advanced to view the wireless network advanced
parameters and the WPS settings shown in the following figure.

WiLF Wi-F Advanced Setiings

Basic
These advanced settings should only be changed for specific cicumstances.
802.11 Mede: E0Z.11big/n ~ When using B02.11n, legacy
Usage security methods are not
Mobile MNetwork
Frequency Bandwidth: 20MHz ~
Device
W . A
Advanced Router Vi-Fi Channel uto v
TCP MAT Timer. 300 Second(s)
UDP MNAT Timer: 300 Szconds)

Save Changes

= 802.11 Mode: Select an 802.11 mode from the drop-down list.

= Frequency Bandwidth: Select a frequency bandwidth from the drop-down list.
=  Wi-Fi Channel: Select a Wi-Fi channel from the drop-down list.

= TCP NAT Timer: Set TCP NAT time.

= UDP NAT Timer: Set UDP NAT time.

2. Click Save Changes to save your settings.

Usage Settings

Configure your device's usage settings.
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Wi-Fi ) Usage Settings

Mobile Network ) Max Data Amount ' 21

Device ? The max data amount is not a limit.

Please refer to this on approximate.
Advanced Router

Usage Waming it M e
Waming when remain data is less than the

limit.

Auto Reset Data

Reset on the data set for each month.

Save Changss

e Max Data Amount: Set the maximum data plan for each month.
e Usage Warning: Set a warning guard of the data consumption.

e Auto Reset Data: Not settable, you data plan will be reset in this day of each month.

Mobile Network Settings

Manage your mobile network settings.
Mobile Settings

1. From the Web UlI, click Settings>Mobile Network>Mobile Settings. The Mobile Settings page is
shown in the following figure.

Wi-Fi ) Mobile Setfings

Usage

p . Technology LTE_CDOMA-EVDO v Selzct your prefemed network
Mobile Metwork iai technology to connect to the

Mobile Sei ntemet.

APM _ _
Domestic Roaming
Advanced
Device / Domesting data roaming on @ Off Enable to allow this device to

Advanced Router
firmation before
'O the roaming

Diomesting roaming guard ® On off Reg

Save Changss

= Technology: Select your preferred network technology to connect to the Internet.

= Domestic data roaming: Turn domestic data roaming on or off. Turn it on to enable
domestic data roaming.
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= Domestic roaming guard: Enable or disable this function. Turn it on to enable domestic
roaming guard and require confirmation before connecting to the roaming network.

2. Click Save Changes to save your settings.

APN

m  From the Web Ul, click Settings>Mobile Network>APN. The default APN parameters are shown
in the following figure. You can use the default APN to connect to the Internet. You can also add

new APNs.
WiFi } APN Settings
Usage
Apthva Hama APH Ussrnams Pasesword Suthentication

Mobile Metwork o

Mobile Settings ® o

Advanced

Add

Device

Advanced Router

Save Changes

To add a new APN, follow the steps below:
1. Click Add to access the following page.

2. Enter the related parameters as described in the following table.

Parameters Description

Profile name Type the profile name.

APN Type the APN string.

User name User name is used to obtain authentication from the ISP when the
connection is established.

Password Password is used to obtain authentication from the ISP when the
connection is established.

Authentication | Password Authentication Protocol (PAP) provides a simple method
without encryption for the peer to establish its identity using a 2-way
handshake. Challenge-Handshake Authentication Protocol (CHAP) is
used to periodically verify the identity of the peer using a 3-way
handshake.

3. Click Save to add the new APN.

Additional APN Options
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m To activate the new APN, check the circle in front of it and then click Save Changes.

m To edit the new APN, click Edit, change the settings, and then click Save.

m To delete the new APN, click Delete.

Note: The default APN cannot be edited or deleted.

Advanced Mobile Network Settings

© Caution for Using Advanced Mobile Network Settings

Advanced Mobile Network Settings should only be used as directed by Sprint Customer Service
personnel. Certain advanced options will reset your device's connections and programming and will

require reactivation.

m  From the Web Ul, click Settings>Mobile Network>Advanced to set the mobile network
advanced settings on this interface.

5

Wi-Fi 7
Usage

Mobile Metwork ~
Mobile Settings
APM

5

Device

£

Advanced Router

Update PRL

The PREL (Prefemed Roaming List) is updated autematically, but yeu can perferm a manual update.

Update PRL

Update Profile

This cperation, alse called CIDC (Client Initiated Device Configuratien) should only be performed when
requested by support staff.

Update Profile

Factory Resetr

This cperation, also called Reverse Logistics, will display provisioning information and reset the modem to
the factory default values. The M5L is needed to perform a reset.

Factory Resst

Clear Programming

Use this to clear all account information. You will need to re-activate in onder to connect to the moebile
network. The MSL is net required for this opeartion.

Renew Device

Data Profile

Wiew and edit your Data Prefile information. The MSL is needed to edit the existing configuratien.

View/'Edit Data Profile

= Update PRL: Click Update PRL to update PRL,

= Update Profile: Click Update Profile to update profile.

= Factory Reset: Click Factory Reset to reset the modem to the factory default value.
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= Clear Programming: Click Renew Device to clear all account information.

= Data Profile: Click View/Edit Data Profile to view and edit your Data Profile information.

Device Settings

The Device settings menu lets you set display brightness, manage account password, update software,
back up, restore and check system log.

Web Interface

1. From the Web Ul, click Settings>Device>Web Interface. You can manage your account
password on this page.

WiLFi ) Web Interface

Usage
Account Management

Mobile Metwork )
) Wou can change the password for this Web Interface. You wil be locked out if you enter an incomect
Liace sl password too many times.

Web Interface Cument Password *

Software Update

A . * Input at least § characters.
Backup and Restore Mew Password npu charaeter
ETTIEE T AR Confim MNew Password *

System logs

Advanced Router

= Current Password: Enter the current password.
= New Password: Enter the new password.
= Confirm New Password: Enter the new password again.

2. Click Save Changes to save your settings.



Software Update

1. From the Web Ul, click Settings>Device>Software Update. You can update the software on this

page.
WiFi } Software Update
Usags
= Finmware
Mobile Metwork
Device Current software version: Y&56_00_03.28 0T
o [T Checked for update: ZO1SA0628 10:32:30 AM
Software Update
Backup and Restore
Last Update
Connection History
System logs S
Advanced Router
\endor:
Type:
MName:

Packags version:
Dieseription:
Sze:

Install date:

Resuft:

No file selected select File Updaie Sonwars

Update History

Date Name Result

Update Firmware
This updates the device firmware.
Updaia Firmwara
2. Click Update Firmware to update your device's firmware (software version).

Back up and Restore

m  From the Web Ul, click Settings>Device>Back up and Restore to access menus to back up
your device settings to your computer, restore from the backup and restore your device to its
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factory default settings.

WiFi } Backup and Restore

Usage
. Backup your device settings and preferences to your computer. Please note the back up will only with this
Mobile Metwork ? particular device.
Device -
Download Backup
Web Interface
Software Update Diownlead a copy of your device settings so you can restere it later.

Backup and Restore
Backup now

Connection History
System logs

Restore from backup
Advanced Router

Upload settings from a previously saved backup file.

No file selected... select File Restors now

Restore device to factory defaults

Restores your device to its factory default settings.

Restore factory defaults

To back up your device settings to your computer, follow the steps below:
1. Click Back up now.
2. Click Save on the pop-up window.
3. Choose a location on your computer to save the backup file.
4. Click Save.
To restore from the backup, follow the steps below:
1. Click Select File to select the backup file in your computer.
2. Click Restore now.
To restore your device to its factory default settings, follow the steps below:
1. Click Restore factory default.

2. Click Yes to confirm the command.

57



Connection History

m  From the Web Ul, click Settings>Device>Connection History to view your data connection

traffic on this page.

WiFi } Connection History

Usage
. This table is a reference for data traffic.
Mobile Metwork h
i Profile Uploaded Downloaded
TEEE Name Start Time End Time Dwuration Data Data
Web Interface
2015/10/28 2015M10/28 00:09:58 240273808 140891796 B
Software Update

10:16:55 10:26:37
Backup and Restore

Connecfion History

System logs Page: 11 4 1 p 1 ~~

Advanced Router

Clear History

System Logs

m  From the Web Ul, click Settings>Device>System logs, and then click Download logs to

download the system logs on this page.

Vi } System logs

Usage

R Click "Download logs™ to download system logs.
Mabile Metwork ;

Device Dowmload logs
Web Interface

Software Update

Backup and Restore

Connection History

Advanced Router

Advanced Router Settings

Set LAN settings, Firewall and Customization.
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LAN Settings

1. From the Web Ul, click Settings>Advanced Router>LAN Settings to display the router
information shown in the following figure.

WiFi ) LAN Settings

Usage

Manage your mobile broadband data connection.
IMobile Netwaork
Device : LAN

Advanced Router ~

il IP Address: 192, 168, | 128 || 1 Metwork Access |dentifier

Firevsall Subnet Mask: 255.255.255.0
Customization

WPH passthrough: On @ Off
DHCP Server @ On Off
From To
DHCP IP Range: 192, 168.| 128 | | 100 192 168.| 128 || 200
DHCP Lease Time: 1Zhour(s} ~
DNS Mode

“our device automatically selects a Domain Mame Semver (DMS) or you can manually select cne.

DNS manual mode: On @ Off

= |P Address: IP address for LAN interface.
= Subnet Mask: Subnet mask for the IP address.

= VPN passthrough: VPN passthrough must be enabled if you want to allow VPN tunnels to
pass through your device’s firewall.

= DHCP Server: Enable or disable DHCP Server function.
= DHCP IP Pool: Allocate begin and end IP address for IP pool.

= DHCP Lease Time: Define how long the leased IP address will be expired. The new IP
address will be relocated after the IP address is expired.

=  DNS manual mode: Turn DNS manual modeon or off.

2. Click Save Changes to save your settings.
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Firewall

m  From the Web Ul, click Settings>Advanced Router>Firewall. You may set up firewall rules to
protect your network from virus and malicious activity on the Internet.

Usage
. IP address fiter function and VWAN port ping reply function are only avaliable when firewall is enabled.
Mobile Network ?
. 3 Firewall Switch ® Cn Cff
Device b,
Advanced Router - IP Address Fitering & On Off
LAM Settings Filter packets using the following rules when specified with protecol, port and IP address.

« LANANAMN port: The value range is 1-65535.

Customization . Setfings not enabled until applied.

LA IP Addrass L& Port WANIP Addrase WAN port Protocol Status Options
Add
Portmapping & On Cff

Portmapping enables extemal computers to access WWW, FTP or other semnices provided by the LAN.

« |P address: Specify LAM address. Packets which match the specified conditions will be forwarded to
this address.

« LANANAMN port: Port of the computer providing semvices. it is a single port with value range of 1-85535.
« Protocol: Protocols applied by services.

« Settings not enabled until applied.

LaN P
Hams WAN port Agdrsss LAN Port Protocol Status Optiens

TCP ~ Off
Cancel

IP Address Filtering
To set IP Address Filtering rules, follow the steps below:

1. Turn on the IP Address Filtering.



2. Click Add.
Wi-Fi
Usage
Mobile Network
Device
Advanced Router
LAN Settings

Customization

[

IP address filter function and WAN port ping reply function are only avaliable when firewall is enabled.
Firewall Switch ® On Off
IP Address Fittering ® On Off

Filter packets using the following rules when specified with protocel, pert and IP address.

+ LANAVAN port: The value range is 1-65335.
+ 3ettings not enabled until applied.

LAN P WAN IR
P4 T L&N Port Adarsas WAN port Protocol status options
TCP L Off L
Cancel
Add

3. Enter the related parameters as described in the following table.

Parameters

Description

LAN IP address

Enter the LAN |IP address.

LAN port

Set the LAN port.

WAN IP address

Enter the WAN IP address.

WAN port Set the WAN port.
Protocol Set which protocol will be used for filtering.
Status Set how to handle the packet if it matches with the rule.

4. Click Save Changes to add the new filtering rule.

Portmapping

To set portmapping rules, follow the steps below:
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1. Turn on Portmapping.
Portmapping @ On Off

Potmapping enables extemal computers to access WWW, FTP or other senvices provided by the LAN.

» |P address: Specify LAN address. Packets which match the specified conditions will be forwanded to
this address.

« LANMAN port: Port of the computer providing services. it is a single port with value range of 1-65535.
+ Protocol Protocels applied by semvices.

+ Settings not enabled until applied.

Hama WAN port LA&H IP Addrass L& Port Protocol Status Opticns
Add
2. Click Add.
Portmapping & On Off

Portmapping enables extemal computers to access WWW, FTP or other services provided by the LAM.

» |P address: Specify LAN address. Packets which match the specified conditions will be forwarded to
this address.

« LAMMWAM port: Port of the computer providing semvices. it is a single port with value range of 1-65535.
+ Protocol Protocels applied by senvices.

+ Settings not enabled until applied.

LANIP
Hama 'WAN port Addrass L&H Port Protocol Statue Options

TCP o Off L
Cancel

3. Enter the related parameters as described in the following table.

Parameters Description

Name Enter a name for the rule.

WAN port Set the WAN port.

LAN IP address Enter the LAN IP address.

LAN port Set the LAN port.

Protocol Set which protocol will be used for filtering.




4. Click Save Changes to add the new portmapping rule.

Customization

1. From the Web Ul, click Settings>Advanced Router>Customization to enable or disable UPnP

and Out of Service Notification on this interface.

W'-,__I :!

Usage
UPnP
Mobile Metwork b
) 3 UPnP allows device to device networking. It is a distibuted, open architecture protocol based on

Device / established standands such as the intemet Protocol Suite (TCP/IP), HTTP, XML and SOAP,
Advanced Router ~ UPnP Setting On @ Off

LAN Settings

Firevrall Ouwrt of Service Notification

When network is cut of service and cannot access the intemet, there will be a netification on the web
browser.

Motification Setting On @ Off

2. Click Save Changes to save your settings.

Notification

Show the notification your device's get from the network.

Sprint : English - ngou[

Connected @

i Settings Notifications About Support

Date Notification

Page: 111 4 1 p 1 =~
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About

Show your device's connection information, firmware information, WWAN information, Wi-Fi details and
device information.

1. Launch the Web Ul on your connected device. See Web Ul Overview for details.

2. Click the About tab to view the available information.

Sprlnt English . Logout
Home Conne_ected o Settings MNotifications About Support
Devices
My Number: Model: Y836UB
MSID: Manager:
MEID: Manufaciuer: Alcatel
UIcc: Hardware Revision: 03
IMSI: 460110418556334 PRL Version:
Wi-Fi Hame: Y356LBa-TOAIED Activation Date:
Wi-Fi Password: Active MIP Profi le:
MAC Address: 8c:99:e6:70:a3e9 NAIL
Encryption: Disable Refurbish Date:
Wi-Fi Devices: 0 IP Address: 192.168.128.1
Max Wi-Fi Devices: 10 LTE APN NI:
Max Guest Wi-Fi Devices: 5 Lifetime Total Transferred:

Broadcast Network Name: Y356UBa-TOAIES

Firmware Version: Y856_00_03.28_07

Web App Version: Y856_APPSBL_00_03.28_07
Bootloader Version: Y836_SBL_00_03.28_02
Sawve to File

Debug Info

Wiew detailed diagnestic information about your device.

Debug
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Note: You can also save this information to your computer by clicking Save to file.

Support Tab

Obtain support information on this interface.
1. Launch the Web Ul on your connected device. See Web Ul Overview for details.

2. Click the Support tab to view the available options.

. )
Sprint Engish Logout
Support
User Guide hitp:feguides sprint. comisupport!

MManager your account
Leg in to your account for your cument plan and biling information

Ianufacturer httpeifwww. alcatelonetouch. com/
Check out troubleshocting and other help manuals at the manufacturers website.
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Appendix

The following topics cover items such as troubleshooting, device specifications, applicable warranty and
service information, customer service contacts, and applicable trademark and copyright notices.

Troubleshooting

Check the questions and answers below for troubleshooting solutions for common device issues.

Check Here First
Question: Unable to connect via Wi-Fi (WLAN)

Answer 1: Check whether the mobile broadband device is properly connected to the computer or
other external device.

Answer 2: If OPEN WEP is the security method being used, check whether the correct WEP key is
entered. If the WEP key is unknown, see to reset the WEP key and reconnect the device.

Answer 3: Check whether the correct WPA key is set. If the WPA key is unknown, see to reset the
mobile broadband device or see the WLAN Initialization Sticker to reset the WPA key, and then
reconnect the device. WPA/WPA2 security may not be supported depending on the Wi-Fi device. See
the Wi-Fi device user guide for information.

Question: Internet connection fails.
Answer 1: Make sure that you are within the service area.
Answer 2: If signal reception is poor, move to where signal reception is good and then reconnect.

Answer 3: The access point might be busy depending on the time of day. Wait a little and then
reconnect.

Answer 4: Activate the Web Ul and make sure that network settings are correct.
Question: Transmission fails quickly.

Answer 1: Make sure that the mobile broadband device is properly connected to PC or other device
via Wi-Fi. .

Answer 2: Signal reception might be poor. Check transmission where signal reception is good.
Answer 3: Restart the mobile broadband device.

Question: Transmissions are slow.
Answer 1: Signal reception might be poor. Check transmission where signal reception is good.

Answer 2: Connection might be poor. Try again after a while.
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Question: Forgot PIN / Unknown PIN Unblocking Key (PUK) / SIM card is locked.
Answer: Contact Customer Service.

Question: SIM card is not recognized.
Answer 1: Check whether the SIMcard is properly installed. For details, see Insert a SIM Card.
Answer 2: Check theSIMcard for damage.
Answer 3: Check the SIMcard IC chip for scratches/corrosion.
Answer 4: Dirty SIMcard (particularly IC chip) may prevent recognition. Clean gently with a soft cloth.
Answer 5: Contact Customer Service.

Question: Unsure if logged on as an Administrator.

Answer 1: For Windows 8, follow these steps to check.

= Move the pointer into the upper-right or lower-right corner and then click or tap i >Contro|
Panel. Click Change your account type in User Accounts, and then check that the type of
account currently logged on to is "Administrator"”.

Answer 2: For Windows 7, check by following these steps.

= Click Start menu>Control Panel>User Account and Family Safety>User Account, and
then check that the type of account currently logged on to is "Administrator".

Question: "Out of service area" indication appears when outside USA.
Answer: Power off and restart the device.

Question: How do | return the mobile broadband device to the default settings (reset)?
Answer 1: Use the device Reset key.
Answer 2: Use the Web Ul to reset the device..

Question: An old device number appears on the Web Ul.

Answer: The Web Ul may display an old device number depending on subscription terms or
cancellation method.

Question: The mobile broadband device operation is unstable.

Answer 1: Avoid extremely high/low temperatures, high humidity, direct sunlight, dusty areas, etc.
Read "Safety Precautions" for use in a proper environment.

Answer 2: Avoid invalid software. Operation is unguaranteed for Internet connection, etc., using
other-party software.

Question: The connection suddenly failed.
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Answer 1: The connection method may have been changed. Check connection mode on the mobile

broadband devicedisplay.

Answer 2: Restart the mobile broadband device.

Specifications

The following tables list the specifications for the mobile broadband device, and the materials.

Mobile Broadband Device Specifications

ltem

Description

Model name

Ride-Fi (Y856UB)

Dimensions’

136.4mm (H) x 34mm (W) x 12mm (D)

Weight 52¢g
Interface LED
Maximum power consumption 24W
Operating system Linux

Network Frequency

FDD LTE B25/26

TDD LTE B41

CDMA BC0/1/10

Compatible networks

FDD LTE,TDD LTE, CDMA2000 1xEV-DO Rev. A

Communication speed

FDD LTE, DL 150Mbps/UL 50Mbps,
TDD LTE, DL 112Mbps/UL 10Mbps,

CDMA2000 1xEV-DO Rev. A. DL:3.1Mbps/UL:1.8Mbps

Materials Specifications

Parts Materials/Finishing
Y856UB front cover conditions
Y856UB back cover conditions
Y856UB car charger conditions
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Parts Materials/Finishing
Y856UB car charger contact pin conditions
Y856UB SIM tray conditions
Y856UB power key conditions
conditions conditions
conditions conditions
conditions conditions
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Safety and Notices

The following topics address important safety precautions, general notes, and required RF exposure
information for your mobile broadband device.

Safety Precautions

The following topics outline important safety precautions that must be observed when using your mobile
broadband device.

Read the safety precautions carefully to ensure the correct and safe use of your wireless
device.

Do not switch on your device when the device use is prohibited or when the
device use may cause interference or danger.

Follow the rules or regulations in hospitals and health care facilities. Switch off your device
near medical apparatus,

Switch off your device near high-precision electronic devices. The device may affect the
performance of these devices.

Do not attempt to disassemble your device or its accessories. Only qualified personnel are
allowed to service or repair the device.

Do not place your device in containers with strong electromagnetic field,

Do not place magnetic storage media near your device. Radiation from the device may erase
the information stored on them.

Do not put your device in a high-temperature place or use itin a place with flammable gas
such as a gas station.

Eeep your device away from children. Do not allow children to use your device without
guidance.

Observe the laws or regulations on device use. Respect others” privacy and legal rights
when using your device.

©) as] [wo] (] 2 (N [H] (B o=

It is recommended that the equipment only be used in the environment where temperature
is between 0°C and 45°C and humidity is between 0% wo 90%. Keep the equipment in the
environment where temperature is between -10°C and 70°C or humidity is between 0% to
SN



Regulatory Information

The following topics provide important regulatory information.

Specific Absorption Rates (SAR)
forWireless Device

The SAR value corresponds to the relative amountof RF energy absorbed into the head of a user of
awireless device.

The SAR value of a device is the result of anextensive testing, measuring and calculationprocess. It does
not represent how much RF thedevice emits. All device models are tested attheir highest value in strict
laboratory settings.But when in operation, the SAR of a device canbe substantially less than the level
reported tothe FCC. This is because of a variety of factorsincluding its proximity to a base station
antenna,device design and other factors. What is importantto remember is that each device meets
strictfederal guidelines. Variations in SARs do notrepresent a variation in safety.

All devices must meet the federal standard, whichincorporates a substantial margin of safety. Asstated
above, variations in SAR values betweendifferent model devices do not mean variationsin safety. SAR
values at or below the federalstandard of 1.6 W/kg are considered safe for useby the public.

The highest reported SAR values of the Ride-Fi are:
Simultaneous : 1.483W/Kg
Body-worn: 1.349W/Kg

For body-worn operation, this device has been tested and meets the FCC RF exposure guidelines when
used with an accessory that contains no metal and that positions the handset a minimum of 20 cm from
the user’s body.

FCC Radio Freqguency Emission

This device meets the FCC Radio FrequencyEmission Guidelines.
FCC ID number: 2ACCJB028
More information on the device’s SAR can befound from the following FCC website:

http://fcc.gov/oet/eal
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FCC Notice

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation. Changes or modifications not
expressly approved by the party responsible for compliance could void the user’s authority to operate the
equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment
does cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

Reorient the direction of the internal antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
Consult the dealer or an experienced radio/TVtechnician for help.

Changes or modifications made to this equipment not expressly approved by (manufacturer name) may
void the FCC authorization to operate this equipment.
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Android Device
Connect Wi-Fi, 23
Battery
Charge, 15
Install, 14
Remove, 14
Customer Service, 48
Data Transfer Speed, 9
Device Driver Installation
Windows PC, 27
Device Layout (illustration), 4
Drag, 9
Electromagnetic Safety, 57
Enter Text, 9
Flick, 8
Home Screen, 5
iPad
Connect Wi-Fi, 22
iDevice
Connect Wi-Fi, 22
iPod Touch
Connect Wi-Fi, 22
Mac
Connect Wi-Fi, 21
Network setup, 31
Remove USB connection, 30
USB connection, 29
Memory Card, 12
Install, 12
Remove, 13
Network Name, 3
Operating System, 1
0S, 1
Package Contents, 2
Power Key, 4
Power Off, 17
Power On, 16
RF Exposure Information, 58
Safety Precautions, 49
Security Key, 3, 15
Services, 48
Settings, 32
SIM Card, 10
Insert, 11

Index

Remove, 11
Sleep Mode, 7

Specific Absorption Rate (SAR), 57

Specifications
AC charger, 46
Materials, 47
Micro USB cable, 47
Mobile broadband device, 46
SSID, 3, 15
Status Bar Icons, 5
Swipe, 8
Tap, 8
Text Entry, 9
Touch Menu Icons, 6
Touchscreen, 7
Transfer Speed, 9
Troubleshooting, 43
Turn Device Off, 17
Turn Device On, 16
USB Connection
Mac, 29
Remove Mac, 30
Remove Windows PC, 26
Windows, 25
USIM Card, 10
Insert, 11
Remove, 11
Warranty, 48
Web Ul
Overview, 32
Window, 32
Wi-Fi
Activate, 18
Connect Mac, 21
Connect Windows 7, 20
Connect Windows 8, 19
Connect Windows Vista, 20
Overview, 18
Wi-Fi Network Name, 3
Windows 7
Connect Wi-Fi, 20
Windows 8
Connect Wi-Fi, 19
Windows PC
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Remove USB connection, 26

Software Installation, 27

USB connection, 25
Windows Vista

Connect Wi-Fi, 20

Index

WLAN

Activate, 18
Overview, 18
WPS

Connect Wi-Fi, 24

75



	7T6T5TTable of Contents
	Introduction
	Before You Begin
	Compatible Operating Systems (OS)
	Package Contents
	SSID and Security Key
	Additional Information

	Get Started
	Parts and Functions
	LED Indicators
	LED Indicator Layout
	LED Indicator Description
	Sleep Mode

	SIM Card
	Handling a SIM Card
	Insert a SIM Card
	Removethe SIM Card
	Check the SSID and Security Key

	Turn Your Device On and Off

	Connect with Wi-Fi (WLAN)
	Wi-Fi (WLAN) Overview
	Activate Wi-Fi (WLAN) Function
	Connect Windows PCs with Wi-Fi
	Windows10
	Windows 8
	Windows 7

	Connect Mac Computers with Wi-Fi
	Connect iDevice/iPod Touch/iPad
	Connect an iDevice or an iPod Touch
	Connect an iPad

	Connect an Android™ Device

	Charging Your Personal Device
	USB Port Layout

	Settings
	Web UI Overview
	Web UI Window
	Home
	Connected Devices
	Settings Tab
	Wi-Fi Basic Settings
	Wi-Fi Advanced Settings
	Mobile Network Settings
	Device Settings
	Advanced Router Settings

	Notification
	About
	Support Tab

	Appendix
	Troubleshooting
	Specifications

	Safety and Notices
	Safety Precautions

	Regulatory Information
	Specific Absorption Rates (SAR) forWireless Device
	FCC Radio Frequency Emission
	FCC Notice

	Index

