
TW102 Quick Start Guide

Product Description 
1. Auto dual-way intercommunication without pressing any button
2. External speaker, slim fit design
3. Anti-interference and noise-free function
4. Dual-way audio record output
5. Ideal for the bank, securities, hospital, bus station etc, where guard glass against theft is

installed

Installation instructions 
1. The host was placed on the table, with the staff. Outside speaker will be posted on the outside 

of the glass on the table, used by the client. Plug of outside speaker plugs into the wire hole 
of the host

2. Adapter into the AC power supply, AC plug into the host plug wire hole
3. Check that the plugs and jacks all connected correctly, open the hosts on the power switch, 

power indicator light
4. From low to high, gradually adjust the volume adjustment button one the host, so that inside 

and outside the volume level appropriate

Trouble shooting
Silent
• The AC adapter is not plugged in or loose
• The 4-core connecting cable is not plugged in or loose
• Volume is not adjusted

Adjust the volume button (“I-v” and “O-v”) on the host to loud“+”
Whistle
• Installation environment noise performance is poor, or too much other noise, you should make

the distance larger between the host and the outside speaker or adjust the volume (“I-v” and 
“O-v”) down

• If the volume knob to the minimum, the speaker volume is still very big, please adjust the
microphone sensitivity knob (“I-v” or “O-v”) at the bottom of the host

Staccato
• The spokesman from the microphone too far away, it should be a little closer (less than the

20cm better)
• When one party to speak, the other to grab, then will be mutually exclusive
• Ambient noise is too strong, the corresponding speaker volume down, or require the speaker

close to the microphone a little

Specifications
Power input：12V /500mA Microphone:  -65db±2db 20Hz~16Hz
main sound: 3W+3W Exterior size:  115*70*100     φ67*20

Warnings

FCC Requirements: 

• This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions:
(1) This device may not cause harmful interference, and
(2)  this device must accept any interference received, including interference that may cause 

undesired operation.
• This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation.

Any changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment. 

Before using this radio, read this guide which contains 
important operating instructions for safe usage for compliance 
with applicable standards and regulations.
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IC Requirements: 

• -This Class B digital apparatus complies with Canadian ICES-003.

• -Cet appareil numerique de la classe B est conforme a la norme NMB-003 du Canada.




