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Soveelife

User Manual

Model: H5059/H5044
Water Leak Detector 1s with Smart Gateway 1s






Packing List

Water AAA

SKU G\Q{Iev’:vlay Dtlgtecl:or (E\iﬁc?erd) Masneljal Secl';/:ge
H5059101 (o] 1 2 1 1
B5059107 (0] 3 6 1 1
B5059109 (o] 5] 10 1 1
B5059101 1 1 2 1 1
B5059103 1 3 6 1 1
B5059105 1 5 10 1 1

o1



Smart Gateway 1s

Note: If you've only purchased Water Leak Detector 1s,
skip the gateway instructions.

At a Glance

© Power Prongs
@ Button

© LED Indicator

Button O i y Status/F
aﬁfﬁtﬁ;esgsét"éwar;?amng Confirm pairing
Short press(when device Turn off Water Leak Detector
alarm) and Gateway alarm
Press consecutive-ly 10  Restore the product to
times factory settings
LED i y Status/F
Solid blue Has connected to Wi-Fi
Solid red Failed to connect to Wi-Fi
Flashes blue Ready to connect to Wi-Fi
Flashes red Gateway alarm
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Set up your gateway

@ Download or update Govee Home App.

r_E 2 @ 2 Download on the

Ton
})’ Google Play

Govee Home App

@ Tap the “+” and select H5044 to add your gateway.

© Follow the in-app instructions to complete connecting.

@ The Gateway icon is at the top right corner on the
"Device” page.

Note: Make sure your 2.4GHz Wi-Fi network is

functioning properly before pairing the Gateway to

the network. Please check the above steps and try
again if the pairing fails.

Specifications

Model: H5044
Material: PC
Dimensions: 68*68*36mm (2.7*2.7*1.42in)
Weight: 69g (2.40z2)
Power: 110-240V AC 50/60Hz
Network: 912.375MHz, Bluetooth 4.2,
Wi-Fi 4 (Only 2.4Ghz)
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Water Leak Detector 1s
At a glance

© Buzzer 0
@ Indicator )

© sensor Probe ©
O Button (< B

© AAA Batteries
Button Operation Water Leak Detector
Status/Function
Ready to pair with the
Long press 3s Gateway (Lasts 30s)
Short press Reporte the data once
Short press(when Turn off Water Leak
device alarm) Detector and Gateway alarm
Double press Adjust alarm volume
Press consecutive-ly Fesct
10 times
LED Indicator Water Leak Detector Status
Flashes red slowly Ready to pair with the Gateway
(no alarm) (Lasts 30s)
Flashes red slowly

(with alarm) Low battery

Flashes red quickly Water leak alarm
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Set up your Water Leak
Detector

Note: Before adding Water Leak Detector, make sure
the Gateway has been successfully added to the app.

@ Enter the page of the gateway.
"icon at the top right cornerand select
"H5044"/"Smart Gateway 1s".

@ Pairing Water Leak Detector with the Gateway.
Tap“Add new sub-device"-"H5059" to start pairing,
follow the prompts on the page by pressing the button
3s on the bottom of the water leak detector until it
flashes red slowly, indicating that the device is waiting
to pair with the gateway. After successfully repaired,
water leak detector will appear on device page.

NOTE: If you fail to add the water leak detector to
the network within 30s, the device will automatically
exit pairing.

@ Distinguish Water Leak Detector.

Short press the button of the water leak detector,
and the corresponding icon on the gateway page
will flash.
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@ Installing Water Leak Detector.
You can use the device near places where water
leaks are likely to occur such as near water pipes,
basement sump pumps, dishwashers, washing
machines, toilets, water heaters, window wells, etc.
And you can click "Network Test" to test the
distance of the place.

NOTE: Do not place the device upright, otherwise no
alarm will be triggered. Do not place the device on
uneven surfaces as this may cause false alarms.

v

—
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Spicification

Model: H5059

Material: ABS

Dimension: 88*43*25mm (3.5*1.7*1in)
Weight: 81g (2.850z)

Alarm Volume: 95dB

Waterproof Rating: IP67

Battery Life: 5 years (Standby mode)
Power: 2*AAA Batteries

Operating Temp: -4°F to 158°F(-20°c to 60°C)
Network : 912.375MHz

07



Troubleshooting

@ The gateway cannot connect to Wi-Fi. / The
connection is unstable.

)

. 5GHz network is not supported. The device only
supports 2.4GHz.

o

- Check the name of the network and password.

. Place the gateway within coverage of the router
signal.

o

o

No obstructions like metal door or wall between
the gateway and the detector are suggested.

@ The water leak detector cannot work.

o

. Pull out the insulation sheet before using.

o

. Open the back cover via a PHOO/PHO screwdriver,
remove and re-install the battery.

o

Check whether the battery is running low.



© No/Delayed notification in the app.

a. Make sure that Android device users turn on
Location and iOS users select “Setting - Govee
Home - Location - Always” in the phone.

b.Keep the distance between the gateway and the
detector as close as possible.

c. No obstructions between the gateway and the
detector is suggested.

d. The time interval between two water detection
should be longer than 1 hour, otherwise the app
won'’t push notification.

e. Check whether the indicator of the gateway

flashes when the detector is triggered. If not,
please re-add the detector.
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Customer Service

@ Warranty: 12-Month Limited Warranty
@ Support: Lifetime Technical Support
Email: support@govee.com

Official Website: www.govee.com

B @GOVEE @Goveelife.official
@ @Goveelife @Goveelife

@Goveelife




FCC and ISED
Canada Statement

This device complies with Part 15 of the FCC Rules
and Industry Canada licence-exempt RSS
standard(s). Operation is subject to the following two
conditions: (1) This device may not cause harmful
interference, and (2) This device must accept any
interference received, including interference that may
cause undesired operation.

Warning: Changes or modifications not expressly
approved by the party responsible for compliance
could void the user’s authority to operate the
equipment.

Le présent appareil est conforme aux CNR d'Industrie
Canada applicables aux appareils radio exempts de
licence. L'exploitation est autorisée aux deux
conditions suivantes : (1) I'appareil nedoit pas
produire de brouillage, et(2) I'utilisateur de I'appareil
doit accepter tout brouillage radioélectrique subi,
méme si le brouillage est susceptible d’'en
compromettre le fonctionnement.

NOTE: This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules.

These limits are designed to provide reasonable
protection against harmful interference in a
residential installation. This equipment generates
uses and can radiate radio frequency energy and, if



not installed and used in accordance with the
instructions, may cause harmful interference to radio
communications. However, there is no guarantee that
interference will not occur in a particular installation.
If this equipment does cause harmful interference to
radio or television reception, which can be
determined by turning the equipment off and on, the
user is encouraged to try to correct the interference
by one or more of the following measures:

1. Reorient or relocate the receiving antenna.

2. Increase the separation between the equipment
and receiver.

3. Connect the equipment into an outlet on a circuit
different from that to which the receiver is
connected.

4. Consult the dealer or an experienced radio/TV
technician for help.

This Class B digital apparatus complies with Canadian
ICES-003.

Cet appareil numérique de la classe B est conforme a
la norme NMB-003 du Canada.

FCC and IC Radiation Exposure
Statement

This equipment complies with FCC and IC radiation
exposure limits set forth for an uncontrolled



environment. This equipment should be installed and
operated with minimum distance 20cm between the
radiator & your body.

Lors de ['utilisation du produit, maintenez une
distance de 20 cm du corps afin de vous conformer
aux exigences en matiére d'exposition RF.

Responsible party:

Name: GOVEE MOMENTS(US) TRADING LIMITED
Address: 2501 Chatham Rd Suite R Springfield IL 62704
Email: support@govee.com

Contact information:

https:/www.govee.com /support

The trademark Goveelife has been authorised to
Shenzhen Qianyan Technology LTD.

Copyright ©2021 Shenzhen Qianyan Technology LTD.
All Rights Reserved.

The Bluetooth® word mark and logos are registered
trademarks owned by Bluetooth SIG, Inc. and any use
of such marks by Shenzhen Qianyan Technology LTD
is under license.



Govee Home App

For FAQs and more information,
please visit: www.govee.com





