
Bluetooth TWS Earbuds
AC-1

User Guide



INCLUDED
A) Left ear bud
B) Right ear bud
C) Charging case
D) XS/S/M/L silicone tips
E) S/M/L memory foam tips
F) Charging cable
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CHARGING
To charge the earphones, place them in the 
charging case, wait for white LED to turn RED 
and close the lid. Open the case to check 
if the red LED has turned off. If the LED is 
off, earphones are fully charged. Charging 



time is approximately 1.5 hours for 6 hours 
of playtime. A fully charged case provides 5 
extra earphone charges when on-the-go. The 
number of lights indicates the charging case 
battery status when the earphones are placed 
in the case. 3 lights = 67-100% charged, 
2 lights = 34-66% charged, 1 light = 1-33% 
charged, 0 lights = 0% charged. Charge 
the case using the USB-A to USB-C cable 
connected to a computer or wall charger. Each 
indicator at the back of the charging case 
flashes white when charging and turns solid 
white when fully charged. Charging time is 
approximately 2 hours.





SET-UP / PAIRING
Remove earphones from the charging case 
and tap the right earphone to turn it on. Keep 
a distance of less than 20 cm between the left 
and right earphones. The product indicator will 
turn from red white, a sound is heard when the 
earbuds are connected to each other. Activate 
Bluetooth functionality on the input device, 
select Mezger AC-1, once connected the LEDs 
will flash white twice. The product is ready 
for use. Mezger AC-1 remembers previously 
connected devices. When turned on, Mezger 
AC-1 attempts to reconnect to previously 
connected devices.



FITTING
Mezger AC-1 contains silicone tips and 
memory foam tips. Mezger AC-1 is fitted with 
medium silicone tips out of the box.

When using the memory foam tips, squeeze 
down the foam tip and roll the tip into a thin, 
round cylinder. Pull back and up on the ear 
into the canal. Gently insert the entire tip into 
the ear. Hold the tip in place until it expands.
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CONTROLS
Double tap the left earphone to skip to 
the previous song and double tap the right 
earphone to skip to the next song during 
music playback. For incoming calls, tap either 
one of the earphones to accept or hold for 
5 seconds to reject. During a call, double tap 
either one of the earphones to terminate the 
call or triple tap to transfer audio from Mezger 
AC-1 to the connected device.



Single tap:
Play / pause / accept call

Double tap:
Skip to next song / end call

Single tap:
Play / pause / accept call

Double tap:
Skip to previous song / end call



  
 
When transporting the headphones use the 
case provided lorem ipsum dolor sit amet 
consectatur.

Do not drop, throw or lorem ipsum dolor sit 
amet consectatur.

Keep away from water lorem ipsum dolor sit 
amet consectatur.

Keep away from magnets - as these can 
damage the drivers lorem ipsum dolor sit amet 
consectatur.

Should you wish to have your headphones 
serviced at any point, contact:  
servicing@mezger-audio.com

CARE AND 
MAINTENANCE



WARRANTY AND 
SERVICING
This product comes with a 2 year warranty. In 
the event that you encounter a fault within 2 
years of purchasing contact:  
warranty@mezger-audio.com 

If you experience an issue outwith the 
period of warranty, or want to upgrade your 
headphones, you can send them to us. We will 
review the headphones and repair or upgrade 
at a fixed cost of £45 plus shipping, or salvage 
the recyclable parts and offer a 35% discount 
on a new or refurbished unit. To arrange an 
upgrade or repair outwith warranty contact: 
servicing@mezger-audio.com



SAFETY
Macer Audio Limited hereby declares that this 
product is in compliance with the essential 
requirements and other relevant provisions of 
Directive 2014/53/EU and all other applicable 
EU directive requirements. The complete 
declaration of conformity can be found at: 
www.mezger-audio.com/compliance

This product conforms to all applicable 
Electromagnetic Compatibility Regulations 
2022 and all other applicable UK regulations. 
The complete declaration of conformity can  
be found at:  
www.mezger-audio.com/compliance

Macer Audio Limited hereby declares that this 
product is in compliance with the essential 
requirements per Radio Equipment Regulations 
2022 and all other applicable UK regulations. 
The complete declaration of conformity can  
be found at:  
www.mezger-audio.com/compliance



PRECAUTIONS
	 Do NOT use the earphones at a high 	
	 volume for any extended period.

	 To avoid hearing damage, use your 		
	 earphones at a comfortable, moderate  
	 volume level.

	 Turn the volume down on your device 	
	 before placing the earphones in your  
	 ears, then turn the volume up 	  
	 gradually until you reach a  
	 comfortable listening level.

	 Do NOT use your earphones while 		
	 driving or at any time the inability to 	 
	 hear surrounding sounds may present  
	 a danger to yourself or others.
 
	 The charging case and earphones  
	 shall not be exposed to excessive  
	 heat such as sunshine, fire or the like.
 



	 Focus on your safety and that of 
	 others if you use the earphones  
	 while engaging in any activity  
	 requiring your attention, e.g., while 	  
	 riding a bicycle or walking in or near 
	 traffic, a construction site or railroad,  
	 etc. Remove the earphones or 
	 adjust your volume to ensure you can 
	 hear surrounding sounds, including 
	 alarms and warning signals. 

	 Do NOT use the headphones as  
	 aviation communication headsets  
	 except in case of emergency. No  
	 incoming audio will be heard with  
	 a discharged or improperly installed  
	 battery. This could result in the  
	 potential of missed communications  
	 while piloting an aircraft. Extremely  
	 loud ambient noise levels common  
	 to many propeller-driven aircraft may  
	 impair your ability to receive incoming  
	 audio communications, particularly  
	 during takeoff and climb out.–  
	  Mezger AC-1 earphones are not  



engineered for noise conditions,  
altitude, temperature or other  
environmental conditions common in 
non-commercial aircraft,  
resulting in possible interference to  
critical communications. 

Do NOT place naked flame sources, 
such as lighted candles, on or near  
the product.

Do NOT make unauthorized alterations  
to the product; doing so may 	
compromise safety, regulatory 	
compliance, system performance, and  
may void the warranty.

In the event of a battery leaking, do  
not allow the liquid to come in contact  
with the skin or eyes. If contact  
has been made, wash the affected  
area with copious amounts of water  
and seek medical advice.
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FCC statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause u ndesired operation.
Changes or modifications to this unit not expressly approved by the party responsible 
for compliance could void the user’s authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help. 

This device and its antenna(s) must not be co-located or operation in conjunction with 
any other antenna or transmitter. 

Radiation Exposure Statement 
The device has been evaluated to meet general RF exposure requirement in portable 
exposure condition without restriction. 



ISED statement 
English:
This device contains licence-exempt transmitter(s)/receiver(s) that comply with 
Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). 
Operation is subject to the following two conditions: (1) This device may not cause 
interference. (2) This device must accept any interference, including interference that 
may cause undesired operation of the device. 

French: Cet appareil contient des émetteurs/récepteurs exempts de licence qui sont 
conformes aux RSS exemptés de licence d'Innovation, Sciences et Développement 
économique Canada. L'exploitation est soumise aux deux conditions suivantes : (1) Cet 
appareil ne doit pas provoquer d'interférences. (2) Cet appareil doit accepter toute 
interférence, y compris les interférences susceptibles de provoquer un fonctionnement 
indésirable de l'appareil. 

This device meets the exemption from the routine evaluation limits in section 2.5 of RSS 
102 and compliance with RSS 102 RF exposure, users can obtain Canadian information 
on RF exposure and compliance. 
cet appareil est conforme à l'exemption des limites d'évaluation courante dans la section 
2.5 du cnr - 102 et conformité avec rss 102 de l'exposition aux rf, les utilisateurs peuvent 
obtenir des données canadiennes sur l'exposition aux champs rf et la conformité. 

This equipment complies with Canada radiation exposure limits set forth for an 
uncontrolled environment. 
Cet équipement est conforme aux limites d'exposition aux rayonnements du Canada 
établies pour un environnement non contrôlé. 

The device has been evaluated to meet general RF exposure requirement. This 
equipment should be installed and operated with minimum distance 0mm between the 
radiator & your body. L'appareil a été évalué pour répondre aux exigences générales 
d'exposition aux RF. Cet équipement doit être installé et utilisé avec une distance 
minimale de 0 mm entre le radiateur et votre corps.
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