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! WARNING
· Dispose of all packaging materials properly. Some items may be packed in polybags; 
   these bags could cause suffocation; keep away from children and pets.
· DO NOT allow small children to play with, in or around the pet feeder. 
· To reduce the risk of injury, please keep close supervision when an appliance is used near children.
· Do NOT use the feeder with pets not able to reach the food tray or with any physical disability.
· DO NOT immerse the base part in water at any time as it may damage electronic components like the control panel. 
· DO NOT place any foreign object in the pet feeder
· DO NOT use outdoors. Check operation frequently to be sure the unit is dispensing properly
· DO NOT use wet, canned or moist food.
· DO NOT disassemble the unit other than as instructed in this User Guide. 
· DO NOT use the feeder for anything other than its intended use.
· Only use attachments recommended or sold by the manufacturer.
   The use of attachments not recommended or sold by the manufacturer may cause an unsafe condition. Do not modify the pet feeder.
· Do not operate any appliance if the unit is malfunctioning or has been damaged. Do not attempt repairs on the pet feeder yourself. 
  Contact our customer service immediately for further instructions. 
· ALWAYS unplug when not in use and before cleaning.
· NEVER pull on the electrical power cord to remove the plug from the wall outlet.
· lf the plug of this device gets wet, turn off electricity to that wall outlet. Do not attempt to unplug.
· Examine the feeder after installation. Do not plug in if there is water on the power cord or plug.
· To avoid tripping, always position power cord out of the way of foot traffic. 
 

  CAUTION
· Do NOT allow pets to chew on or swallow any parts.
· lf an extension cord is necessary, one unit with a proper rating should be used.
· Do NOT install or store the pet feeder where it will be exposed to weather or temperatures below -20C /-4°F.
· Do NOT lift the pet feeder by lid, food tank, or food tray. Lift and carry it using both hands and the base, while keeping the unit in an upright position.
· Suitable for dry food ONLY, with kibble size ranging from 2-10 mm/0.07-0.4 inch in diameter. Larger kibble may get stuck at the food outlet.
· Read and observe all important notices listed on the pet feeder and in the packaging.
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PRODUCT DIAGRAM P-02
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1.System Requirements
· iPhone of IOS 9.0 or newer; smartphone of Android 4.4 or newer.
· Wireless router 2.4GHz(802.11b/g/n)
· High-speed internet connection

2.Before the Configuration
· Please use indoor only to avoid direct exposure to the sunlight.
· Please connect the auto feeder via 2.4GHz only. lf your WiFi is 5GHz only, set it to be compatible with 2.4GHz mode
· The WiFi password is composed of no more than 12 digits and letters. No special symbols are supported.
· Please keep the feeder close to the router. The distance in a range of 6 meters without wall barriers is recommended.
· lf the configuration fails, please power off and restart the feeder (long press and hold the Reset button for 6 seconds),then wait for about 2 minutes 
   to re-connect.

3. How the System Works
The Automatic Feeder connects to your home's wireless router and allows you to program your pet's meals from anywhere, right from your 
smartphone via the “Tuya Smart” app. Use the app to schedule your pet's meal times and portion sizes, view the last 7 days of feeder activity, and 
even dispense a meal by presetting time. The WIFI Automatic Feeder keeps you connected with your pet(s) feeding wherever you are!

4.Download the App & Log In
Log in your Apple App store or google store to search "Tuya Smart" to download the App. You can register an account or use the stochastic guest ID.

Please download and install the correct App as the logo of “Tuya Smart”, or scan the QR code, download, install and open it.
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5.Connect the feeder with your smartphone
· In your smartphone, turn on the location, bluetooth and WiFi, which should be sure 2.4G Hz(802.11b/g/n) route;

· Press the RESET button (underneath the bottom) for 5 seconds while the red LED blinks slowly;

· Be sure your smartphone is near the device; open the App, select homepage, and click “Add device” 

· Turn on the location in the smartphone, add the auto-pop-up device (Discovering devices) after entering WiFi account and password;

Tip: When you change your smartphone, you need to install the App and RESET the feeder (5 seconds pressing) again.
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· The App will remind that the smartphone is downloading the data of the device (takes 1-2 minutes), then press NEXT, shows “Added successfully”.

· Press “Done” in the right-top corner (and LED stops blinking), the device will be connected with the smartphone, and enters App mode.

6. Setting Meal Plan
· To start setting “Meal Plan”, please ALWAYS set “1" as the feeding number, because the App should match the device food grid (1 grid per 1 plan).

Tip: When you change your smartphone, you need to install the App and RESET the feeder (5 seconds pressing) again.
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It's recommended to clean the feeder regularly for the health of your pet

The washable parts of the auto feeder are as the following:
- food storage cover,
- food storage grid
- food bowl (tray)

They could be uninstalled easily, and washed by water directly; 
Clean by hand-washing, using cool or warm soapy water.

Let all parts air dry completely before assembling back.

Note: 

1. At the center of base of the food storage box base,
    there’s an electronic connector which should 
    NOT be washed or damp wet.

2. Please pay attention not to fall any plastic parts when you put (turn) the feeder’s upside down.

3. Be careful not to hurt your fingers when disassembling the food storage box by great strength.
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We provide a 1-year warranty for this appliance. 

Please contact the seller for any questions, we'll get back to you as quick as possible.

WARRANTY: P-07

WHAT’S IN THE BOX:

TAF-W1

Automatic Feeder for small pets

 (via App WiFi 2.4G)

1 x auto feeder 1 x adapter
 (5V/500mA)

1 x measure cup
(100mL)

1 x user manual



SPECIFICATION: P-08

Product dimension L235 * W180 * H150 mm

Net Weight (pcs) 0.52 kg

Gross weight (pcs) 0.71 kg

Packing size (pcs) 250*190*176 mm

Gross weight by master

carton (contains 8pcs)
7.20 kgs

Master carton size

(contains 8pcs)
510*390*367 mm

Main material ABS

LED light 1pcs, supported color is red

Power supply AC adapter with micro USB charge cable

Working current DC 5V/0.5~1.0A±10%

Power socket 5.5mm

Operating Temperature: -20°C -85°C /-4°F- 185°F

WiFi 2.4GHz, 802.11 b/g/n

Reset Activate reset by long pressing for 5 seconds



TROUBLESHOOTING: P-09

Problem Solution

The food doesn't come
out after set

1. Please be sure to fill in with dry food kibble size should range from 2-10mm / 0.07-0.4in in
diameter;
2. Check whether anything unexpected are there - disassemble the food storage box and check the
outlet grid;
3. Check whether the power is connected or out of plug;
4. Please be sure if you have set a wrong plan, or the timing is delayed.

can't disassemble the
food storeage box

Please check if anywher is stuck by anything or food grain(s).

Food volume for each
portion is not the same

There is a tolerance by 5% in each food grid due to the grain pouring and storing.

can't set the feeder on
my mobile

Wrong account and password format - Use only number and letter for username and password.

Feeder appears
disconnected from WiFi

Weak disconnection - Please check that the distance between your feeder and router is no more
than 10m/ 33ft, and no walls or too many obstacles between them. Otherwise the WiFi network
would be weak decrease connection signal.



FCC Warning:

This device complies with part 15 of the FCC Rules. Operation is subject
to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause
undesired operation. 

Any Changes or modifications not expressly approved by the party responsible 
for compliance could void the user's authority to operate the equipment. 
 
Note: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment 
does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures: 
-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected. 
-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. 
This equipment should be installed and operated with minimum distance 20cm between the radiator & your body.
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