Regular maintenance

The Bambu Lab AMS 2 Pro is an intelligent system that requires regular maintenance to
ensure optimal performance and longevity.

PTFE Tube: Over time, the PTFE tube can experience wear as filament passes through it,
leading to feeding issues or clogs. Inspect the tube periodically for signs of damage and
replace it as needed to maintain smooth filament feeding.

Pneumatic Connector: If the PTFE tube becomes loose or filament struggles to pass
through the pneumatic connector, try reseating the connector or replacing it to restore
proper filament flow.

Internal Hub Unit: To prevent excessive resistance during filament loading or unloading,
regularly clear any residual filament dust from the internal hub unit.

Heating Unit: Keep the heating unit clean, including the fan and heat sink, to ensure it can
effectively dry filament and prevent buildup that could impair performance.

Active Support Shaft Assembly: If the active support shaft assembly is misaligned or
damaged, it can cause the gears to mesh improperly. If you encounter this issue, follow the
provided guides from the Wiki to reinstall or replace the assembly.

Desiccant: Desiccant packs help maintain a dry environment inside the AMS 2 Pro and
prevent filament from absorbing moisture. Periodically check the desiccant and replace it if
it has lost its effectiveness.
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For more detailed maintenance recommendations, including procedures and suggested
intervals, please refer to the "Regular Maintenance Recommendations" section on our wiki.



Specification

Item Description
Dimensions 372*280%226 mm’
Body Net Weight 2.5kg
Housing ABS/PC
PLA, PETG, ABS, ASA, PET, PA, PC, PVA (dried), BVOH (dried),
Filament Supported PP, POM, HIPS, Bambu PLA-CF/PAHT-CF/PETG-CF/Support
for PLA/PETG, and TPU for AMS
TPE, generic TPU, PVA (damp), BVOH (damp), Bambu PET-
Filament Not Supported CF/TPU 95A, and other brands of filament that contain
Printing carbon fiber or glass fiber
Filament Diameter 1.75 mm
Spool Dimension Width: 50-68 mm
Diameter: 197-202 mm
RFID Identification Supported
Highest Temperature 65°C
PLA, PETG, Support for PLA/PETG, ABS*, ASA*, PET*, PA*,
Filament Supported PC*, PVA*, BVOH *, PP, POM*, HIPS*, Bambu PLA-CF*/ PAHT-
) CF*/ PETG-CF*, and TPU for AMS*
Drying Active Moisture Discharge Supported
Sealed Storage Supported
Temperature and Humidity Supported. Real-time temperature and humidity can be
Detection and Maintenance displayed on the screen, Bambu Studio, and Bambu Handy.
Power Input 24V 4A

* Filaments marked with * require higher drying temperature. The AMS 2 Pro cannot dry them completely. If

you want better drying performance for these filaments, we recommend purchasing an AMS HT.




Technical Support

If you need technical support, please follow either of the following methods:

Method 1: Get in touch by using the Contact Us button in our Support Center.
bambulab.com/support

Method 2: Create a support ticket on Bambu Handy, from the Support Center section.
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Add a ticket

You can also visit the Bambu Lab Wiki for more tutorials and [—j
maintenance guidance. 75 ooy Lab
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