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English

Warranty and service

The Lumileds warranty applies, provided:

* The product is handled properly for its intended use only.

¢ The product is used in accordance with its operating instructions.
* You present the original invoice with the product.

The Lumileds warranty does not apply if the product is damaged due to accident, error, or misuse.

For more information and assistance, or if you have a problem with the product, you can visit the Philips
website at www.philips.com/automotive , or contact the retail outlet where you purchased the product.

Or for the users in China, please call the customer service hotline: 400 690 8826

Lumileds (Shanghai) Management Co., Ltd
No. 19-20, Lane 299, Wenshui Road, JingAn District, Shanghai

1 A Important information

A Warning

Do not clean or spill any liquids
such as water, detergents, or
flammable solvents on the
device.

Keep car aroma diffuser free of
any obstruction. Do not cover!

To clean the car aroma diffuser:
 Disconnect car air purifier.
* Use soft cloth only.

Philips car aroma diffuser is
not a toy!

Do not let children play with it.

For your safety, do not manually
operate the device while
driving. Always stop your car first!

Philips car aroma diffuser
device contains high-precision
technology. Handle with care.
Do not drop or tamper!

Do not touch the fan blade at
any time!

Help to preserve the environment.
Do not discard the device with
household waste. Bring it to
the official

waste recycling service location
near you. Aroma cartridge may
be disposed of with

household waste.



2 Product Introduction

Air outlet

Aroma cartridge Slot
USB-C port

Aroma indicator/
Ambient light
Lanyard

Airinlet

o

USB Type-C
power cable Fragrance card User Manual

A Note For your safety, please use the items delivered in this package
Ensure the device is installed according  only to install the device. In case of incorrect installation,
to the instructions in this guide. Lumileds declines all responsibility for any harm or accident.
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Setting Up the DIFFUSER

Remove lid by turning g
Top Yarevolution col

unterclockwise

Align top pins of cup then turn 1/4
to align sliver accents

Take the USB cable from under the
bottom of the diffuser.

Plug USB Type C (small connector)
into port on side of cup

Plug USB Cable into Car USB Port




Download The App
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Using The Diffuser

Philips
OlfaPure

Open The App, Plug In
The Diffuser
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Philips car air purifier troubleshooting

Problem 1
Philips car air purifier does not
switch to high speed.

Solution 1

 Check it is not connected to
in-car USB data port which is
usually not designed as power
source.

¢ Connect to in-car USB

port with charging function.

* Or check your USB power
input, it needs to be higher than
5V/1A.

Problem 2

When the AQI turns to yellow
or red color, my GoPure car air
purifier keeps rebooting.

Solution 2

o Verify that the USB port is not
DATA port, connect only to USB
port with charging function (or
current over 1A).

* Check the power connection
and make sure the USB cable is
properly inserted.

o If your device still does not
restart, please contact your
retailer.

Problem 3

After filter replacement,
the yellow light ring on top
remains blinking at restart.

Solution 3

Turn off the device and follow
filter reset steps in section 6.1.
Please make sure the power
cable remains connected
during the whole process.

Problem 4
The Philips car air purifier stops
running for a short while.

Solution 4

This is normal: Philips car

air purifier has a voltage
protection function. The device
turns off automatically

when the voltage supply

from vehicle is fluctuant.

The device will resume to work
once the voltage comes back
stable.

Problem 5

Philips GoPure air quality
indicator does not change for
avery long time.

Solution 5

It may simply indicate stable
air quality.

It may also indicate that the
air intake slots are obstructed
or polluted.

¢ Make sure the air circulation
around the device is free.

* Restart the device. If the
problem remains, please
contact your retailer or service
center.

Problem 6
Philips GoPure air quality
indicator changes frequently.

Solution 6

This is normal and the device

is working properly. When the
air quality is poor, the device
performs its cleaning process.
However, the air quality
indicator reflects the air quality
near the device. At times,

this may bring a frequent air
quality display change.

Let the GoPure car air purifier
perform its cleaning process.
When the air reaches good
quality, the air quality indicator
will turn blue as described.



Parts of this product are protected by the following patents :
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Lumileds is the warrantor of this product.

Philips and the Philips Shield Emblem are registered trademarks of
Koninklijke Philips N.V. and are used under license.

2022 © Lumileds Holding BV. All rights reserved.
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