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Wireless Massage Pads Product Descriptions 
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Package Content

1 x P30 Wireless Massage Pads (120*79*39 mm)
2 x Massage Button
4 x Massage Pad (100*50 mm) 
1 x Massage Pad Storage Plate
1 x USB Cable 
1 x User Manual 
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Mode Descriptions

Mode 1

Mode 2

Mode 3

Mode 4

Mode 5

Mode 6

Body Massage

Used for daily relaxation, 
this massage helps to 
relieve fatigue and refresh 
the body.

Neck Massage 

Used for neck health 
massage, this massage 
improves blood circulation 
in the neck and relieves 
stiffness and discomfort.

Shoulder Massage
 Used for shoulder 
relaxation, this massage 
helps to relieve shoulder 
numbness and discomfort.

Waist Massage
 Used for waist relief, this 
massage technique 
can relieve soreness, 
numbness, and discomfort 
in the waist.

Limb Massage

Used for hand and foot 
muscle stimulation, this 
rhythmic massage 
technique can relieve 
muscle fatigue after exercise.

Joint Massage

Deep tissue massage is 
used for joints, this massage 
helps relieve joint discomfort .

About This Product

Thank you for purchasing our Wireless Massage Pads. This is a stylish and innovative massage solution, with 
multiple modes and intensities, that offers a convenient portable and wireless operation. It has a built-in 
high-quality ultra-long standby lithium battery, using Electrical Muscle Stimulation (EMS) and Transcutaneous 
Electrical Nerve Stimulation (TENS) technology; the integrated design of the charging case has multiple 
functions, including remote controls for the selection of modes and intensity, along with built-in storage 
compartments for the massage pads and wireless charging; with the convenience of portability in a sleek and 
modern case.

The Wireless Massage Pads include various modes for personal massaging techniques, they can promote 
local blood flow, and effectively relieve fatigue, stiffness, numbness, soreness, and other discomforts of the 
body’s neck, shoulder, back, limbs, and joints. 

Our Wireless Massage Pads can meet different needs of different people, including daily health care, working 
fatigue care, and muscle relaxation after exercise, which is worth of choice due to its value proposition. Use our 
Wireless Massage Pads anytime, anywhere, whenever you want them, and use them freely to take care of your 
body and health.

Product Features

1. Massage Pads, multi-function integrated design, utilizing wireless remote control technology, high definition 
    display, knob control operation, simple, easy, and convenient to use.

2. The massage pads control case has both, storage and charging functions, each Pad has independent and 
    automatic charging, with a long battery life that will secure constant operation.

3. Equipped with dual buttons, massage different areas at the same time. Storage of plate and pads, a 
    user-friendly way.

4. Professional massage techniques, using 6 different modes and a 10-level of intensity adjustments.

Operation Instructions

1. Open the box, take out the massage pads, place them horizontally, and align the position to connecting the 
    pins on the massage button, it will just fit through a magnetic connection, and then tear off the transparent 
    protective film on the massage pads.
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2. Use a clean slightly wet towel (damp but not dripping water), and wipe off the sweat on the skin surface 
    where the pads will be placed.
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3. Stick the massage pads firmly on the skin, and long press the switch button in the middle of the massage 
    button to turn it on; when it is turn on, the buzzer will have prompt tone sounds and the indicator will light up. 
    After turning it on, if the massage button detects that the massage pad is not making direct contact, the 
    massage button will turned off after five beeps, entering into the power-saving mode.assage button will turned off after five beeps, entering into the power-saving mode.

4. The massage pads can be affixed to different parts of the body respectively, and they can be operated and 
    controlled simultaneously by the wireless remote control to achieve a synchronized massage. 

assage pads can be affixed to different parts of the body respectively, and they can be ope
led simultaneously by the wireless remote control to achieve a synchronized massage. 

5. When opening the control box it will be in standby mode; the operation panel lights up in default mode, and 
    the power indicator is turned on; if the control box light flashes, it indicates low power mode and it will need to 
    be charged. The mode and intensity knobs on the operation panel are adjusted with a buzzer sound to freely 
    select the massage mode (1-6) and massage intensity ( 01-10 ). Each mode has 15 minutes of operation, and 
    after that, it will automatically be turned off.
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A. The mode knob, increase the intensity clockwise, decreases the mode counterclockwise, increases or    
    decreases the mode step by step, there are 6 modes in total.  When adjusting to mode 6 or mode 1, the user 
    re-adjusting the knob will be invalid with an invalid prompt sound; generally adjusted each time, the buzzer 
    prompt once with the rotate knob. The mode knob, press up and down, also has the function of shutdown to 
    stop dual pads massaging simultaneously for convenience.

Product Information

Please visit our website and social networks for 

more information about our Wireless Massage

Pads:

www.deen-smart.com

www.facebook.com/deensmt

www.instagram.com/deensmt

Contact information
You can also contact us via email

with any other product inquiry

support@deen-smart.com

B. The intensity knob, increase the intensity clockwise, decreases the intensity counterclockwise, increases or 
    decreases the intensity step by step, when adjusting to the highest or lowest intensity, the user re-adjusting 
    the knob will be invalid with an invalid prompt sound; general adjusted each time, the buzzer prompt once 
    with the rotate knob, there is 15 intensity adjustment.The intensity knob, press up and down, also has the 
    function of pause. And it will turn off after the intensity display flashes in 3 minutes, entering into the 
    power-saving mode.

6. The working time of the massage button and control box is 15 minutes, it will automatically calculate the time 
    when it is working, and it will shut down automatically after working 15 minutes; every time the mode is 
    changed, the working time of the massage button and the control box is recalculated.

7. When completed the treatment, remove the massage pads, place it on the storage plate, and put it inside the 
    control box for storage and recharge.

When completed the treatment, remove the massage pads, place it on the storage plate, and put it inside the 
control box for storage and recharge.

8. Low Voltage State:
A. When the battery is low, the indicator light will flash, and the buzzer will have a warning sound for 3 minutes. 
    After that time, the control box will turn off automatically.
B. When the power of the control is in a low voltage state, the battery indicator icon on the screen will flash, the 
    buzzer prompt will sounds for 3 minutes as a reminder, during the low voltage state reminder period, the 
    indicator light is flashing, and the buzzer prompt interval sounds for 30 seconds, it will shut down after 
    reminder. The shutdown of the control box will not affect the current working state of the massage button, 
    but the control box in the low voltage state cannot provide charging for the massage button.
※ Note: For first use, it is recommended to charge the control box for one hour, if  it is not used for a 
    long time, it is recommended to charge it once a month at least . If it is not charged for six months, 
    the battery performance will be deteriorated or damaged.

Care of the Massage Pads - The Magnetic Gel Pads

1. The magnetic gel pads uses high-quality raw materials with good viscosity and passes strict biocompatibility 
    tests which are safe to apply to human skin.

2. The magnetic gel pads patch on the film is a reusable material, conventional cleaning can extend the service 
    life of the magnetic gel pads, can be cleaned with water, and dried with insoluble paper towels. After the 
    viscosity is restored, it can be used again.  After each use, please put the magnetic gel pads film back into the 
    storage plate, to protect the magnetic gel pads for the next use.
※Note: Please use water to clean the gel pads, and don’t use medical alcohol or any other detergents or 
    cloth paper to clean them, otherwise, the gel pads will be damaged. 

3. The magnetic gel pads on film is consumable and can be used 20-40 times. Its service life varies according 
    to washing frequency, skin condition, and storage state. When viscosity drops, please consider purchasing a 
    new magnetic gel pad. Please contact the retailer to purchase the magnetic gel pad of the same model and 
    specifications.

TroubleshootingTroubleshooting

Fault Phenomenon Cause Analysis Exclusion Method

Massage Pads
cannot be turn on. Battery power is exhausted. Please connect the adapter output 

standard 5V1A to charge.

No pulse output 
(no stimulation or 
weak stimulation 
where the magnetic 
gel pad is affixed to 
the skin).

Low battery voltage, 
low power.

Please connect the adapter output 
standard 5V1A to charge.

The magnetic gel pad is 
damaged or contaminated, 
not sticky, and has poor 
contact with the skin.

Replace with new magnetic gel pad. 

The skin is too dry or oily. Wipe the skin with a damp towel.

There is less 
stinging, redness 
of the skin.

Used too long. The appropriate time is 15-30 minutes.

The intensity of use 
is too great. Decrease the intensity properly.

The magnetic gel pad does 
not stick to the skin firmly. 

Please stick the magnetic gel pad 
firmly stick to the skin.

Skin allergy to magnetic 
gel pad.

Have a history of skin allergy, please stop the 
use; mild allergy, please shorten the massage 
time of the same skin area.

Please check if the 
magnetic gel pad is dirty. Clean the or replace the magnetic gel pad film.

The remote control 
is not working. 

The massage button is 
beyond the control range 
of the remote control.

Please keep the remote distance of the massage 
button and the control box within 3-5 meters.

Cannot charge.

When the massage button 
is placed in the deck, the 
position is not aligned.

Move the massage button dot  manually 
to align the charging pin at the deck.

The charging pin does 
not press well.

Manually remove the dirt on the massage button 
or the base pin, and make a good contact 
between the massage button and base 
charging pin.

The base cannot be 
charged, the charging 
cable is not good.

Replace the USB charging cable.

The base cannot be 
charged, the port is not 
plugged in properly or in 
poor contact.

Check if the port is plugged in  properly or 
replace the power socket.

※Note: When the service life of the massage pads ends, please discard the massage pads built in the 
   lithium battery in an environmentally harmless treatment according to the local laws and regulations.

Important Safety Instructions

1. This massage pads is not a medical device and cannot replace medicine for pain treatment.
2.      People have life-sustaining medical devices implanted in the body, the use of massage pads is strictly 
    prohibited, such as cardiac pacemakers, artificial lungs, etc.
3. If you are receiving medical treatment from your doctor, please consult with your doctor before using this 
    massage pads.
4. If the skin areas are with wound, healing, or inflammation on the surface of the skin,please stop using this 
    massage pads during this time.
5. People with sensitive skin may be allergic during use. There is some redness under or around the 
    massage pads, and it usually disappears in about 2 hours. If the body has persistent abnormalities or 
    serious discomfort, please stop using it at once and consult your doctor immediately.
6. People with sensory impairments in the skin, children and people who cannot fully express their wishes 
    are strictly prohibited from using this massage pads.
7.      Do not use the massage pads on the throat (carotid sinus), on the head, or the heart, and avoid any other 
    sensitive areas of the body.
8. Do not use the massage pads on people with metal implants, including extracorporeal metal, in case of 
    electrical shock.
9. Do not use this massage pads on sick patients.
10.      Do not use the massage pads during pregnancy.
11. Do not use this massage pads on the genital area.
12. Please keep this massage pads out of the child's reach to avoid children swallowing or damaging massager 
      parts.
13.  When the massage button is out of the box but not connected to the massage pad, please keep it in a 
    shutdown state to avoid the fingers touching the charging pins on the massage button to produce a micro 
    current. This feeling is harmless, but it will cause discomfort. And do not remove the massage pads while 
    massaging to avoid touching discomfort.

14.      Do not use this massage pads while bathing, otherwise, it may cause electric shock or short circuit.
15. Do not use this massage pads in flammable, explosive, and electromagnetic radiation places.
16. Do not use this massage pads while sleeping, and do not stick this massageron the same area of skin for 
      a long time without taking it off to cause skin irritation.
17. For the same area of the body, the massage pads is recommended not to be used more than twice 
      continuously on the same day (i. e., 30 minutes).
18. Do not repair or disassemble this massage pads by yourself.
19. Do not use it in specific places such as hospitals, large equipment, swimming pools, bathrooms, etc. In 
      case of danger.
20.     When the product is discarded, please do not discard the lithium-ion battery in the product at will, 
          please dispose of it in accordance with the relevant local laws and regulations.
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Product Technical Specifications

Product Name: Wireless Massage Pads 
Model: P30
Voltage: DC5V1A
Build-in Lithium Battery
Control Box: 3.7V/600MAH
Massage Button: 3.7V/130MAH

Normal Working Conditions:
Ambient Temperature: 5°C-40°C

Atmospheric Pressure: 50Kpa-106Kpa

Electrical Performance：
Pulse Frequency: 0Hz-120Hz
Pulse width：20us-400us

Massage Button Life: 5 years
Battery Life: 500 times charging

 

Transportation and Storage Conditions
Ambient Temperature: -20℃~55℃

Atmospheric Pressure: 50kpa~106kpa

Wireless Carrier Frequency: 433 MHZ
The Effective Control Distance: 5 meters

Product Dimensioin: 120*79*39 MM
Net Product Weight: 310 g
Output: 3W

DEEN SMART Warranty

1. Guarantee: If the product is under normal use and maintenance (follow the manual instructions), due to 
    material, workmanship or manufacturing problems resulting in performance failure, during the warranty period, 
    we will provide you with a replacement service and will not charge you for the warranty service. If the reseller 
    has an additional promise to you, you should ask the reseller to honor it, and Deen Smart is not responsible 
    for this.

2. Warranty Period: It's one year from the purchase date of the product (subject to the invoice date of the 
    purchase of the product).

3. Warranty Claim Process: Customer must fill in the forms (provided by Deen Smart Service Team ) with a 
    detailed description of the issue and sufficient proof of purchase (the order number from our authorized 
    resellers, pictures, and videos of the defective product ) We will verify and reply you shortly. All unauthorized 
    returns will be rejected. 

4. Note: It may be necessary to return a defective product for quality inspection before Deen Smart releases a 
    product replacement.

5. Not Covered Under Warranty:
● Purchases from unauthorized retailers or lost products.
● Products without sufficient proof of purchase.
● Items that have expired their warranty period.
● Non-quality related issues.

FCC Warning

● Free products.
● Repairs through 3rd parties.
● Damage from misuse of products (including, but not limited to: falls, operating devices improperly).
● Failure or damage caused by force majeure or unexpected events.
● Product rupture, rust and damage caused by contact or exposure to improper temperature, solvents, acids 
    and alkalis, prolonged immersion in water or foreign matter intrusion, etc. 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 

Any Changes or modifications not expressly approved by the party responsible for compliance could void the 
user's authority to operate the equipment. 

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures: 
   Reorient or relocate the receiving antenna. 
    Increase the separation between the equipment and receiver. 
   Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
    Consult the dealer or an experienced radio/TV technician for help.
 
The device has been evaluated to meet general RF exposure requirement. The device can be used in portable 
exposure condition without restriction.


